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ABSTRACT 
During the last decade the Western asylum systems have had to adapt to a new situation in the 
international refugee protection regime, where persecution based on sexual orientation and 
gender identity has become a legitimate asylum claim. Nevertheless, the Western asylum 
systems struggle to accommodate to the diversity among the asylum seekers, and the case 
procedures of these cases are characterized by lack of knowledge of diversity among ways of 
being LGBTI, as well as issues connected to Western-bias in terms of culture and LGBTI 
identities.  
This thesis is a study of the challenges and issues that exist in relation to the case procedures of 
LGBTI asylum claims in the Western world, researched through case study interviews with 
LGBTI persons who have applied for asylum in Denmark. These issues are studied through a 
theoretical framework build with concepts from the theory of intersectionality, with its emphasis 
on the intersecting identity markers which create the life and opportunities of marginalized 
individuals, and postcolonialism, with its critical approach to structures with Western bias.  
The interviews point to a situation where LGBTI asylum seekers face great challenges in the 
processing of their asylum claims both in terms of accommodation and general well-being, and 
in terms of the way the Western asylum authorities handle LGBTI asylum cases, and the 
procedural approaches the asylum institutions have to these cases.  The case procedures are 
approached with a generalized view on asylum seekers, and the case workers receive no specific 
training on how to handle asylum cases where the applicant is LGBTI, meaning that they often 
have to rely on their own Western-biased perceptions and stereotypical conceptions on how 
LGBTI persons should behave and look. This leads to a situation where LGBTI persons who are 
in need of - and entitled to - protection sometimes do not get it, because the asylum systems 
struggle to take the diversity of asylum seekers into account. 
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CHAPTER 1: INTRODUCTION 
1.1: INTRODUCTION 
It is estimated that about 175 million non-heterosexual/gender-conforming individuals across the 
world live in societies where they are under threat of persecution due to their sexual orientation 
and/or gender identity. The global conditions for being lesbian, gay, bisexual, trans or intersex 
(LGBTI), which is punishable by death in 8 countries and criminalized in more than 80 countries, 
means that every year thousands of LGBTI persons flee to Europe and other parts of the Western 
world in the hope to live a life free from persecution (ILGA 2015). 
However, fleeing to the West does not automatically ensure that LGBTI individuals get the protection 
they are entitled to under international human rights and refugee law. On the contrary arriving to the 
West and applying for asylum with referral to one's sexual orientation and gender identity (SOGI), is a 
process that is highly difficult, due to the challenges connected to how asylum institutions carry out 
the investigating of the claimed SOGI of an LGBTI asylum seeker. The asylum authorities in Western 
countries require proof of the alleged persecution, which LGBTI asylum claims are based on. However, 
being LGBTI, which falls under the category of “belonging to a particular social group” (Convention 
Relating to the Status of Refugees 1951; article 1A part 2), does not come with a membership card, 
which makes the process of evaluating the credibility of LGBTI asylum claims tricky. Additionally, the 
asylum systems are often overburdened and under immense pressure, which makes it difficult to 
protect and respect the human rights of the applicants. In particular, those who are most vulnerable 
such as LGBTI asylum seekers. 
In this thesis I wish to investigate the challenges that exist in relation to LGBTI persons in asylum 
processes. In particular, focus will be on pinpointing challenges connected to LGBTI asylum cases as 
well as the root-causes to why asylum institutions struggle to practice LGBTI sensitive case-
procedures in asylum and immigration institutions in line with international human rights and refugee 
law and guidelines. Furthermore, I wish to examine and discuss whether the current institutional 
approaches to LGBTI asylum cases are non-inclusive and based on Western-biased conceptions, and 
what the implications of this are in terms of the rights of the least privileged of the LGBTI Asylum 
seekers 
1.2: MOTIVATION AND PROBLEM AREA 
My motivation for researching the conditions of LGBTI asylum seekers stems from a curiosity to why 
asylum receiving countries, who are often portrayed as human rights champions, apparently struggle 
with adequately protecting and respecting the human rights and wellbeing of asylum seekers who are 
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LGBTI and especially vulnerable. Seemingly, there are international, regional and official guidelines 
and law on the treatment of LGBTI refugees in place, which aims to ensure that LGBTI persons are met 
and treated appropriately. Thus, I could seem that the issue is not a lack of initiatives or intention to 
protect, but a failure to translate these intentions to practice effectively. At the same time there is very 
little concrete data and research on this specific topic, leaving both researchers interested in this field, 
as well as state institutions somewhat in the blind to what the needs and issues specifically are. 
My aim with this thesis is to gain knowledge about the reasons behind this seeming lack of 
implementation of inclusive and LGBTI-sensitive policies and practices, what the implications of these 
non-inclusive practices are, as well as first hand testimonies from LGBTI asylum seekers on what their 
issues and grievances with being LGBTI in the asylum process are. 
The overall problem area engaged with in this thesis is the rights of LGBTI asylum seekers and 
whether these are being respected in the asylum case procedures, and what the root causes to the 
existing challenges are. The overall question dealt with is whether the current approaches in the 
Western asylum systems ensure that the persons entitled to, and most in need of, protection is granted 
asylum. The focus will be restricted to the conditions in asylum receiving countries, rather than 
countries producing the LGBTI refugees, in order to look into themes of migration, gender and asylum, 
and what specific issues exist for a vulnerable group such as LGBTI asylum seekers. The focus will be 
on Western countries, as these are the ones LGBTI refugees most often seek to, since LGBTI identities 
are no longer criminalized in the majority of these countries. As the topic is revolved around rights of 
LGBTI there will be a natural time-frame of the knowledge used in the research which is research done 
after 1990, which is the decade in which LGBTI rights in Europe really gained foothold (ILGA n.d.). 
1.3: CENTRAL CONCEPTS 
Lesbian - a woman who is sexually and/or emotionally attracted to women 
Gay - a person who is sexually and/or emotionally attracted to persons of the same gender.  
Bisexual - a person who is sexually and/or emotionally attracted to persons of the both women and 
men.  
Trans person - umbrella term referring to persons whose gender identity/expression differs from the 
sex they were assigned at birth 
Intersex - refers to a person who is born with physical, hormonal or genetic features that are neither 
fully male nor female 
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Sexual orientation - refers to a person’s capacity for affection, emotional and physical attraction to, as 
well as intimate and sexual relationships with, another person/other persons   
Gender identity - refers to a person's internal and individual experience of gender 
Coming out - the concept referring to a process of revealing one's identity as lesbian, gay, trans, 
intersex or queer 
Queer - academic inclusive term of people who are not heterosexual/gender conforming 
Homo/bi/transphobia - Negative cultural and personal beliefs, opinions, attitudes and behaviors 
towards lesbians, gays, bisexuals, trans, intersex and queer persons 
Abbreviations: 
LGBTI - Lesbian, Gay, Bisexual, Transsexual, Intersex 
SOGI - Sexual Orientation and Gender Identity 
UNHCR - United Nations High Commissioner of Refugees 
OHCHR - Office of the High Commissioner of Human Rights 
ECHR - European Court of Human Rights 
1.4: A COMMENT ABOUT THE “I” IN LGBTI  
Initially, when I began the research of LGBTI asylum seekers, I had the intention of including the I 
which stands for intersex persons (a person who is born with physical, hormonal or genetic features 
that are neither fully male nor female) into the research. But as the process of writing the thesis moved 
forward it became clear that while lesbians, gay, bisexuals and trans persons enjoy limited visibility in 
refugee and asylum research and policies, attention to the situation of intersex persons is basically 
non-existent. It became clear that I would simply not be able to conclude or write anything that is 
related to intersex persons since their rights have unfortunately not adequately reached the agenda 
yet, in neither politics nor humanitarian spheres. Nevertheless, I have chosen to keep the “I” in when 
referring to “LGBTI asylum seekers”, out of a consideration of being inclusive in the research done 
here, and with a hope that the situation of the human rights of intersex people will reach the political 
agenda in the near future, enabling further research.  
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1.5: STATE OF THE ART 
In the following I will conduct a literature review of the subject of LGBTI asylum seekers based on the 
systematic review method as described in Bryman 2012 in effort to gain more knowledge of the 
academic coverage of the field so far. According to Bryman, a systematic review should be based on 
four steps; 1. a definition of the purpose and the scope of the review. 2. finding studies relevant to the 
scope and purpose of the review. 3. evaluate the studies found in step two. 4. Analyze and synthesize 
the results of the studies. (Bryman 2012; 103) 
The purpose of the literature review in this case is to map out the studies done on the subject, which I, 
before conducting the research and the literature review, envisaged to be rather limited and recent of 
date. The scope for the literature review was limited to the studies, research and reports done on 
specifically asylum seekers with LGBTI as their asylum claims. I have chosen to have a specific focus on 
LGBTI asylum seekers in the literature review, since it’ the main concern of this thesis, even though the 
research in itself will also be based on a broader spectrum of studies and research on LGBTI persons, 
human rights, discrimination, sexuality, forced migration, postcolonialism, intersectionality and 
globalization.  
My chosen strategy was to conduct searches on SUMMON1 with keywords related to my research. I did 
5 searches to cover the field, and the only content type I excluded from my searches were newspaper 
articles. My searches were: LGBT+Asylum (which gave 11 results), Gay+Asylum (22 results), 
Homosexual+Asylum (6 results), Queer+Asylum (5 results) and LGBT+Refugee (6 results). From going 
through the 50 results (of which several were duplicates) I found 15 articles relevant (I discarded 
those with very specific geographical focuses and those shorter than 1 page). I then used the list of 
references from those articles to search out other academic sources in the field as well as NGO reports. 
The number of specific articles on the subject of LGBTI asylum seekers that I have been able to track 
down is fewer than 20, illustrating that this is a field of research not many have dealt with yet. As 
LGBTI refugees is a field that only recently have received attention in academia, none of the research 
that I have been able to trace is older than 2003. 
I will in the following evaluate the most significant of the articles and then highlight the main results of 
these studies. 
I have chosen to group the studies according to the field the author(s) are situated in, which also have 
an effect on the area of focus in the different studies. Roughly speaking, the researchers who have dealt 
                                                 
1SUMMON is Roskilde University’s academic search database http://ruc.summon.serialssolutions.com/  
7 
 
with the topic of LGBTI asylum seekers have their background in either law, social science 
(anthropology, sociology, international relations and gender studies) or a mix between law and social 
science. 
I found two significant articles written by researchers working exclusively from the field of law, which 
focus on the issues related to the asylum procedure and case handling in connection to LGBTI asylum 
seekers. The authors of these pieces, Heather Scavone and Fadi Hanna, have both written articles 
focused on the situation in the US, discussing the difficulties related to LGBTI asylum seekers being 
required to prove their SOGI in the case procedure, and the related issue of rejection of asylum claims 
by demanding LGBTI persons to be discrete about their SOGI in their country of origin (Hanna 2005; 
914 & Scavone 2013; 389). They do so by critically engaging with a range of legal cases on assessment 
of LGBTI asylum applications. Their articles, even though they were written 8 years apart, both deal 
with the issue of the LGBTI asylum applicant being met with stereotypical expectations on how they 
should present/act as LGBTI - and how this is rooted in the international legal foundation that entitles 
LGBTI refugees to protection with referral to them being members of a particular social group on the 
UN Convention Related to the Status of Refugees (Hanna 2005; 916 & Scavone 2013; 393 /see more in 
section 3.2.3). Both researchers argue that the fact that LGBTI refugees are categorized as refugees 
that belong to a particular social group triggers a situation where the more visible it is that the asylum 
seeker is a “member” of the LGBTI group, the more likely it is that they will be granted asylum. This 
line of thinking, where gender-conforming LGBTI’s are less likely to be protected, is a breach of LGBTI 
persons’ rights to live a life free from persecution (Hanna 2005; 917 & Scavone 2013; 389). This law-
based research is interesting in its engagement with how the attempt to jam a specific group of 
vulnerable refugees, such as LGBTI persons, into the existing legal framework can have substantial 
consequences for the persons who need and are entitled to protection, but do not get it because the 
system they are placed in reflects a view on refugees that is more fitted to the events and conflicts of 
the time in which it was made. This critical approach to the general structures of our current refugee 
protection regime, which is the legal foundation for the Western countries asylum systems, is an 
approach which also influences this thesis and will be reflected in the analysis and discussion.   
Another group of researchers, who make out the majority of the persons engaged with LGBTI asylum 
cases, work in the cross field between law and social science. Many of them have the same focus more 
on the difficulties related to proving sexuality during asylum procedures, but with a focus on the 
psychological and social difficulties that exists in relation to proving SOGI, for persons who have spent 
their lives implementing concealment strategies in fear of persecution. 
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The most comprehensive, and perhaps most important, study on LGBTI asylum seekers carried out to 
date is done by Thomas Spijkerboer and Sabine Jansen, who work from a background in law and 
migration studies. The report “Fleeing Homophobia - asylum claims related to sexual orientation and 
gender identity in Europe” from 2011, focuses on the issues criminalization, state protection against 
non-state persecution, concealment of sexual orientation or gender identity, internal protection, 
credibility assessment, late disclosure, country of origin information and reception. The report is a 
systematic study of the conditions of the above mentioned subjects in Europe based on questionnaires 
carried out by national experts in all EU member states (+ Norway). The report is the first of its kind, 
giving an overview of the situation in a specific region. In connection to the report Spijkerboer further 
edited the book “Fleeing Homophobia - Sexual orientation, gender identity and asylum” from 2013 
which contains 10 different chapters on LGBTI asylum rights and law by researchers Sabine Jansen, 
Jenni Millbank, Janna Webels, Hemme Battjes, Giulia Cragnolini, Laurie Berg, Louis Middelkoop, Petra 
Subner and Nicole Laviolette. All of the included researchers are situated within a cross field between 
law, social science and human rights, and the different chapters deal with a wide variety of issues such 
as asylum law and practice, the issue of discretion, accommodation, refugee determination status, 
transgender rights, normativity and credibility, family reunification, and LGBTI sensitivity training. Of 
specifically interesting contributions to the book, in regards to the focus in this research, can be 
mentioned the article by Middelkoop “Normativity and Credibility in asylum decision making”. 
Middelkoop problematizes the practice in asylum institutions where caseworkers assess the 
credibility of the asylum seekers’ alleged SOGI, and where the ruling of whether or not they believe the 
SOGI of the applicant is based on problematic factors such as the applicant's knowledge of “gay 
culture”, the applicant's process of sexual discovery or the way the applicant experiences his/her 
sexuality (Middlekoop in Spijkerboer 2013; 156). Middelkoop argues this practice as inappropriate 
because it works from a premise where the government/asylum authorities somewhat set the 
standards for how to be LGBTI, which is both normative and subjective (Ibid.; 171). While Middelkoop 
mentions that the approach of the asylum institutions is culturally blind, he focuses mostly, and this is 
perhaps due to his academic background in law, on the procedural issues, and does not fully engage in 
a postcolonial critique of the structures and discourses in the asylum systems. In the analysis of this 
thesis the issues of culture, LGBTI identities, and Western/heteronormative bias in the case handling 
will be dealt with building on a theoretical approach of postcolonialism.   
Berg and Millbank (2007) who work within law, gender studies and migration studies, Magardie 
(2003), who works with law and human rights, O’Leary (2008) who works with law and migration 
studies, as well as Gartner (2014), who works in the cross field between law and international 
relations, all focus, as a starting point of their research, on the issue of framing LGBTI refugees as 
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belonging to a particular social group in need of protection under international refugee law. Berg and 
Millbank engage critically with the fact that authorities have to make a judgement of the inner life of an 
individual, and by fitting LGBTI persons in need of protection under the category of a particular social 
group, it can have the effect that authorities base their verdict on external presentation of the asylum 
seeker and signs of them belonging to a community which is problematic when the asylum claim is 
based on self-identity. They argue that external presentation of LGBTI identity is something that is 
culturally diverse (Berg and Millbank 2007; 207), and that LGBTI persons who have fled persecution 
based on their SOGI often have spent their lives hiding that part of themselves in fear of persecution, 
and that internalized homophobia is often connected to self-identity and that this does not disappear 
the moment they arrive in a more LGBTI-friendly environment (Ibid; 200). Berg and Millbank 
furthermore raise, in relation to the issue of perceiving LGBTI persons as members of a social group, 
the issue of cultural bias in asylum procedures and lack of sensitivity to persons who are victims of 
sexual violence and trauma and not accustomed to put words to their SOGI (IBID; 202). O’Leary raises 
the same issue and highlights the problem of stereotypes playing a role in decision making (O’Leary 
2008; 89). O’Leary further emphasizes the issue that even though the legal basis for granting asylum 
based on SOGI is well in place, LGBTI asylum seekers are still greatly challenged by stereotypical 
notions of sexuality and Western based cultural expectations to sexual behavior and gender 
expression among LGBTI persons (Ibid.; 87). He concludes by deeming the practice of demanding 
LGBTI persons to conceal their SOGI as inhumane. (Ibid.; 91) Finally, Gartner highlights the connected 
issue of lack of statistics which basically makes LGBTI refugees an “invisible” group (Gartner 2014; 
56). The contributions from Berg & Millbank and O’Leary to the field are valuable in their emphasis on 
challenges in the asylum systems with regards to being able to consider cultural diversity, as well as 
variety in ways of being LGBTI. Since these texts were written, the practice of rejecting asylum seekers, 
if their SOGI had not been revealed in their country of origin, and they didn’t present themselves 
visibly in accordance to stereotypical ideas of LGBTI persons, has largely been abandoned. This does 
not mean that Berg & Millbank and O’Leary’s contributions are no longer relevant. On the contrary, the 
developments in the asylum authorities’ approach to LGBTI cases means that now a larger emphasis, 
when assessing the LGBTI asylum cases, is put on whether the authorities/caseworkers believe that 
the applicant is a genuine LGBTI person. So the researchers’ considerations regarding the difficulties 
for the institutions/authorities to accommodate to the cultural, sexual, and gender-based diversity 
among asylum seekers are still highly relevant, though the focus has shifted a bit. Now LGBTI asylum 
seekers are not, as often, being rejected with referral to being able to live in discretion in their country 
of origin, now they are being rejected with referral to the authorities not believing that they are actual 
LGBTI persons.  
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In the group of researchers based purely in social sciences, the articles have a greater focus on issues 
connected to identity and expression of SOGI, as well as the issue of cultural bias and postcolonial 
tendencies coloring the case procedures. 
Katherine Fobear’s article focuses on the implications of settlement of LGBTI asylum seekers in a 
settler state such as Canada. Fobear takes on a postcolonial theoretical lens in order to highlight issues 
of heteronormativity and cultural bias that exist in refugee decision making (Fobear 2014; 52). The 
focus on Canada is interesting, since Canada was the first nation to grant anyone refugee status on the 
basis of SOGI in 1991 (Ibid.; 52), but she emphasizes that even though Canada was pioneers in terms of 
LGBTI refugee rights, research should remain critical of the role of history and colonialism in both 
anti-gay movements in Africa, but also in terms of settlement and discourses in refugee receiving 
countries (Ibid.; 51). She advertises, in accordance with the postcolonial lens, a critical stance to the 
refugee concept in general, as well as an awareness of the naturalization of heterosexuality that exists 
in migration processes (Ibid.; 51). Fobear’s approach, which combines postcolonial critique with 
studies of structures and sexualities, is interesting and useful in its attempt to study the root causes 
behind the challenges that exist in case handling of LGBTI asylum cases, something that this thesis will 
also engage in with incorporation of theoretical considerations from postcolonialism and 
intersectionality.  
The Jordan and Morrissey’s article on asylum claims in Canada further highlights the issues of how 
LGBTI persons are “met” by authorities in asylum processes, where they are met with expectations of 
LGBTI identity that are based on Western narratives and LGBTI community, and where the processes 
of having to put words to your LGBTI identity can be something entirely new and difficult in itself for 
an individual who have kept it hidden for most of his/her life (Jordan and Morrissey 2013; 14). Stuart 
Alasdair focuses in his article on the issue that LGBTI asylum seekers face double marginalization with 
both being refugee and LGBTI. According to Alasdair the UK receives about 2.000 LGBTI asylum 
seekers each year, but there has not been taken sufficient steps to ensure sensitivity-training of staff or 
adequate accommodation for LGBTI persons (Alasdair 2012; 2). 
Lewis analyzes the social/identity related issues connected to asylum applicants having to prove their 
sexuality leading to degrading practices, such as applicants filming sexual interactions with partners 
and handing them into the asylum authorities (Lewis 2014; 959). In accordance with other recent 
articles Lewis problematizes the existence of stereotypes and heteronormativity in citizenship and 
asylum regimes (Ibid.; 959).  
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The four above-mentioned articles, by researchers grounded within social sciences, add a necessary 
social perspective to the study of LGBTI asylum seekers/refugees, in which a light is shed on the 
complexities of both the structures and systems, LGBTI asylum seekers have to navigate within, but 
also the complexities that exist in relation to being an individual that has intersecting identity markers 
in terms of being both LGBTI, a refugee/asylum seeker, a person of non-Western cultural background 
etc. The social focus in the area is interesting in terms of attempting to include all the complexities that 
exist in relation to forced migration, vulnerable groups, our current refugee laws and protection 
regimes - and their ability to accommodate to diversity in people.  
In the chapter above I have attempted to give an overview of the academic coverage of the LGBTI 
asylum seekers done so far. I have attempted to be systematic in my approach to search for literature 
in order to try to “catch” all the work that is done in the field. I have surely not found it all, but my 
search shows that the subject of LGBTI persons applying for asylum is something that not many have 
dealt with even though it is gaining more interest and coverage both academically and in the media. 
As seen in the literature review above, there are a couple of topics which recur in the academic 
articles; the issue of proving SOGI, the issue of discretion, the issue of cultural bias, heteronormativity 
and Western based perceptions of LGBTI presentation among authorities, the issues connected to 
categorizing LGBTI refugees as belonging to a particular social group, and finally, the issue of lack of 
documentation and data. I have grouped the articles in accordance with the field of study they are 
situated within that being law, social science and a combination of law and social science. In my 
research of LGBTI asylum seekers I focus on the issues related to LGBTI asylum seekers and the 
challenges that exist for asylum institutions in treating this group of asylum seekers appropriately. I 
therefore place my study in the cross field between social science and law, with a larger emphasis on 
the social science aspects, but with the law aspect as a background and basis for the case study and 
analysis. 
1.6: RESEARCH QUESTION 
Concluding from the above literature review seemingly, there are some issues related to LGBTI asylum 
seekers which need to be addressed in academia. As mentioned, there is a lack of research and 
documentation of LGBTI asylum seekers and their experiences in the asylum systems and the issues 
are also underrepresented in forced migration and gender studies. Few studies have been carried out, 
and the ones that have been done, with the exception of Spijkerboer and Jansen’s study of LGBTI 
asylum claims in Europe, are often narrowly focused on a specific national case with a limited access to 
data. The lack of documentation of LGBTI asylum seekers constitutes a huge barrier to research on this 
area. There is not sufficient data on the numbers of applicants or on the outcomes of the applications, 
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which makes research difficult and often reliant on non-governmental/non-official sources from for 
example NGO’s. While I, as researcher, am critically aware of this gap of knowledge, I am unable to 
further address it since that would call for a comprehensive change in documentation practices and 
policies in the European asylum system in order to get a full and comprehensive data collection on the 
topic. 
Besides the issue of lack of comprehensive data, the literature review revealed that there is an 
apparent gap between international guidelines and scholarly work on the specific needs and 
appropriate treatment of LGBTI asylum seekers and then the application of this knowledge in asylum 
and migration authorities and institutions. It seems as though there is a lack of synergy between 
national policies and the knowledge of LGBTI persons as a vulnerable group in need of protection and 
then the practice in asylum processing and at the centers. 
In this thesis, I wish to investigate the challenges related to LGBTI asylum processes, how there is a 
lack of LGBTI sensitive approaches in asylum and immigration institutions and authorities and what 
the causes of this are. This will be done by collecting data in the form of first-hand testimonies from 
LGBTI asylum seekers in Denmark, where they are given the space to express their grievances and 
needs. This data is then combined with an interview with an employee from the Danish Immigration 
Service, to include both perspectives and perhaps gain an understanding on where the issues arise. I 
will base my data collection on the Danish case, since Denmark is a well-known best case scenario in 
terms of both LGBTI rights and human rights, which makes it interesting to deal with as a critical case 
that can point to general issues related to LGBTI asylum seekers. The research question for this thesis, 
followed by the main objectives with the research is therefore: 
                       
Research 
Question 
 
How do non-inclusive and Western-biased conceptions of LGBTI 
asylum seekers play a role in the challenges connected to practicing 
and implementing LGBTI sensitive approaches to asylum processes in 
Western countries?            
Objective 1 To explore the existing challenges related to practicing culture/gender/LGBTI 
sensitive approaches to LGBTI case procedures   
Objective 2 
 
To identify, through engagement with LGBTI asylum seekers, the specific needs and 
grievances connected to being a (non-Western) LGBTI asylum seeker. 
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This thesis will be based on considerations related to doing feminist research in a political science 
topic, therefore the research question has a focus on how to gain understanding of the existing social 
and structural relations that contribute to the assumed gender-related injustice that exists the case of 
LGBTI asylum seekers. Personal experience from testimonies from LGBTI asylum seekers points to a 
problem in terms of the personnel in asylum authorities and institutions not being adequately 
equipped with the tools enabling them to take the needed precautions in order to treat and meet 
LGBTI asylum seekers in a non-discriminatory and inclusive way. My expectation prior to this research 
was that the reasons behind this is that asylum systems often work from a narrow understanding of 
what a refugee is, and at the same time when assessing the credibility of sexuality based asylum claims 
the authorities often rely on stereotypical and Western-based ideas of sexuality and gender-
expression. In this thesis, I wish to deal with the question of whether the current Western asylum 
regimes are capable of embracing diversity in the refugee group, and what issues exist in terms of 
working with an inclusive understanding of what constitutes ‘a refugee’, a vulnerable person, or a 
homosexual person, and basing asylum case-procedures on gender-sensitive, LGBTI-sensitive, 
disabled-sensitive etc. approaches. 
1.7: JUSTIFICATION OF CASE STUDY SELECTION 
The choice of doing a case study in a Danish context, which aims to serve as a critical and 
representative case, was done with a number of considerations in mind. 
First and most important argument for the case study selection is that Denmark in general is one of the 
safest countries in the world - not the least for LGBTI persons. In fact Denmark is known as one of the 
safest, least corrupt, richest and most LGBTI friendly places on earth - to be precise Denmark ranked 
as number 1 in the 2014 Global Peace Index, was given a number 1 ranking in the Freedom House 
Index Indicators, which assess a countries freedom, civil liberties and political rights (Freedom House 
2015), and Denmark was in 2014 ranked the 7th richest country in the world (Invest in Denmark 
2014).But Denmark still struggles with ensuring the protection and rights of LGBTI asylum seekers, 
and where pointing to resources or on negative public opinion on LGBTI issues might be relevant for 
other regions or even other Western countries, this cannot be argued as being the case in Denmark. It 
is therefore interesting to look at a case where LGBTI rights in general are a best case scenario, but 
where LGBTI refugees/asylum seekers still experience degrading treatment and fear persecution, and 
then dive into the reasons behind this. For this reason, Denmark serves the purpose as a critical case 
because, when a one of the safest and most discrimination free states struggle with protecting the 
rights of LGBTI asylum seekers, it is likely that other refugee-receiving states experience similar 
problems. 
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Furthermore, in terms of doing a case study, there is also a question of access. As noted LGBTI asylum 
seekers are largely an invisible and overlooked group in the sense that systematic documentation is 
not done, so statistics and data are limited, which makes it difficult to study this group, especially if 
you want to include self-told narratives from the asylum seekers. Therefore, the access provided 
through the Danish NGO provides a unique opportunity to engage with LGBTI asylum seekers. 
Dealing with LGBTI asylum seekers/ refugees is a sensitive area in the sense that many live in fear of 
persecution and have experienced greatly traumatizing things, but due to my personal network, I have 
access to a varied group of individuals, who can share their experiences with being LGBTI and asylum 
seeker/refugee. Related to that, another argument in favor of this chosen case study is that the LGBTI 
asylum seekers, who are members of the group, already know me and some level of trust is therefore 
in place meaning that the information shared in the interviews might be more in depth than if the 
researcher was a complete outsider. 
1.8: STRUCTURE OF THESIS 
I have chosen to structure my thesis as consisting of nine consecutive chapters: The first chapter is my 
introduction, which includes my motivation and problem area, literature review and research 
questions. The second chapter is my theoretical framework and includes ontology and epistemology, 
the concept of intersectionality, the concept of postcolonialism and the interplay of the two 
approaches. The third chapter is the contextual framework, in which the topics forced migration and 
LGBTI rights are dealt with. The fourth chapter is the methodological framework of the thesis, in which 
I present my research design, methodological considerations, and delimitations. The fifth is concerned 
with the case study and contains the methodology and considerations regarding carrying out the 
interviews. The sixth chapter contains my analysis of the findings of the case study in accordance with 
the theoretical framework, and my discussion of the topic. The seventh chapter contains the 
conclusion and reflections on the research done. Chapter eight is the list of references and chapter 
nine contains all appendixes to the thesis. 
 
 
 
 
 
15 
 
CHAPTER 2: THEORETICAL FRAMEWORK 
In the following, I will present the theoretical framework that I use to approach the research question 
and analyze content of the interviews. I have chosen to combine concepts from two different 
theoretical strands in order to create a theoretical “tool box” that can be used to understand the topics 
dealt with. I will draw on concepts and considerations from postcolonial theory and from the theory of 
intersectionality, combined throughout with the feminist approach that is the basis for this research. 
Postcolonial theory is particularly helpful in analyzing the relationship between asylum seekers and 
asylum authorities, and especially with a view to enable a critical engagement with how the authorities 
assess the credibility of LGBTI asylum cases, and how topics such as power relationships and 
stereotypes play a role. Intersectionality is useful in relation to the grievances of the LGBTI person and 
understanding the overlapping vulnerabilities which characterize their life situations. Before 
presenting the theoretical framework, I will discuss the ontology and epistemology of the research. 
2.1: ONTOLOGY AND EPISTEMOLOGY 
The ontology of a piece of research refers to the nature of social phenomenon, and whether these 
should be viewed and researched as something objective and non-influenced by social actors, or if they 
should be understood as something socially determined and constructed through actors, actions and 
interactions (Bryman 2012; 32). 
Epistemology refers to the specific system of thought that one uses in his/her research to determine 
what is knowledge/fact and what is belief/opinion (Ackerly and True 2010; 25). In other words, the 
chosen epistemology of a piece of research is the set of rules, conditions and beliefs that are used as 
the foundation of differentiating between knowledge and opinion. (Ibid.; 27). 
Studies within the feminist methodological and ontological/epistemological framework often work 
with overlapping approaches and methods found within the world of feminist research (Hansen in 
Shepherd 2014; 19). This is also the case in this research, where the ontological and epistemological 
approach is mainly a feminist standpoint, combined with elements from poststructuralism and 
postcolonialism. 
First off, the overall feminist approach and methodology in this thesis means that knowledge is 
produced and not found or uncovered, which implies that the production of the knowledge and results 
should also be scrutinized and critiqued so that the researcher is aware of his/her position and impact 
on the study (Ackerly and True 2010; 27). 
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The standpoint ontology within feminism prescribes a point of departure where the state is viewed 
upon critically as an entity based on patriarchal practices that functions as silencing the structural 
disadvantages that exists within it. The focus in standpoint ontology is on the marginalized, which are 
viewed upon as bearers of knowledge that is different from the knowledge possessed by the privileged 
groups (Hansen in Shepherd 2014; 21). In terms of gender - standpoint ontology, epistemology and 
methodology works from an understanding that bodies are constituted through social understandings 
of what it means to be a man/woman, and gender are understood through these socially constituted 
ideas about the feminine and masculine (Ibid.; 22). 
In terms of standpoint epistemology, the attention is here on the knowledge obtained through 
marginalized individuals and analysis of their experience as narrated in their own terms (Ibid.22).  
Poststructuralism as an ontology, epistemology, and methodology is made use of in this thesis in its 
understandings gender, ethnicity, citizenship, and binary oppositions related. Generally, 
poststructuralism is an approach which seeks to deconstruct existing distinctions and social 
constructions in society with a view to show how these complex constructions govern the world and 
upholds distinctions between people and sustains marginalizing structures (Ibid.; 24). The 
methodology and epistemology of deconstruction in poststructuralism involves, among other things, a 
break with understanding the world through static binary oppositions. This thinking within 
poststructuralism is most often ascribed to French philosopher Jacques Derrida, who critiqued 
existing binary oppositions, such as gender oppositions of man/woman, for entailing violent and 
unbalanced power relations, wherein one part in the binary opposition tends to establish Him/her/it-
self as the constituent of meaning, to which the other is the negation (Lykke 2008; 74). The aim in the 
deconstructive approach is to dissolve these oppositions and hierarchies and the violent structures 
they produce.  
A remark in relation to gender following the presentation of the standpoint and poststructuralist 
approach above is that this thesis will work from an approach to gender which dismisses binary 
understandings of man/woman, and socially constituted and static versions of what femininity and 
masculinity is, as well as the ideas that there is a “proper” way of being a man/women. In this thesis 
concepts such as femininity and masculinity is understood as constructed and the basic premise is that 
sex and gender do not necessarily correspond, (Shepard 2010; 8) and there is no correct way of 
performing one's gender or sexuality. At the same time, fluidity of gender expression, as well as 
sexuality, is not a main focus of this research. Rather, gender is important here, in terms of a critical 
approach to the structures and systems that exist in relation to static and binary constructions of 
gender and sexuality. 
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A final epistemological consideration important in regards to the study of the situation for LGBTI 
asylum seekers and their experiences, is postcolonial epistemology, which is a way of approaching 
research, in which Western dualistic understandings of the world, of rationality and emotions is 
criticized (Ackerly and True 2010; 27). The postcolonial epistemology is especially relevant in terms of 
analyzing and gaining an understanding of the asylum authorities and for analyzing the relationship 
between asylum seekers and the authorities and institutions, they have to engage with in their asylum 
process. 
This thesis relies mostly on a standpoint perspective to social science, with its emphasis on the 
marginalized and its focus on giving the ones who are silenced by patriarchal and oppressive 
structures a voice. As mentioned this perspective is throughout the thesis complemented by 
considerations from poststructuralism, in its focus on deconstructing/criticizing existing structures 
and hierarchies, and postcolonialism in its focus of remaining critically aware of Western hegemony.  
The choices regarding epistemology and ontology in this thesis rely on an overall wish to engage 
critically with the subject of LGBTI asylum seekers, and the challenges that exist with regards to their 
cases in asylum institutions and structures. From the outset, I wished to engage with the issues from a 
premise that the voices of the marginalized and vulnerable subjects were placed in the front of the 
research. The choice, regarding the epistemological and ontological considerations in this thesis, is 
also connected to the choice regarding the theoretical framework, which will be presented in the 
following chapter. To engage critically with the issues at hand, with an emphasis on placing the voices 
of the asylum seekers in front, I have chosen to rely on considerations from intersectionality and 
postcolonialism. The theory of intersectionality is complemented by the approach to research that 
exists in standpoint feminism, and the additional considerations from poststructuralism and 
postcolonialism I have included. Intersectionality represents an approach to social science, which 
enables an engagement with issues related to marginalized and vulnerable groups that offers 
complexity and can open the research so that more dimensions, layers, and identity markers of the 
subjects dealt with, is put into consideration. At the same time, as standpoint ontology and 
epistemology prescribe, knowledge about the identities, and issues related, are best found with the 
subjects in focus. Therefore, applying an intersectional theory, combined with a standpoint 
epistemology and ontology, creates a foundation for research which positions the LGBTI asylum 
seekers as the ultimate bearers of knowledge.    
2.2: INTERSECTIONALITY: OVERLAPPING VULNERABILITIES 
Intersectionality means the crossing types of experiences of discrimination, dominance, or 
subordination that an individual is subjected to - it can be i.e. class, gender, ethnicity, sexuality, race, 
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citizenship status etc. Intersectionality is a way of thinking that tries to break with the tendency of 
having “competing” categories of underprivileged - and instead look at how the different factors affect 
the possibilities and limits of an individual's life (Cohen and Kennedy; 2013; 170) 
According to Crenshaw et all. intersectionality is a concept that can imply different things; it can refer 
to the applications of a specific intersectionality based framework, it can refer to discursive debates of 
what intersectionality as a theory/scientific method is, and it can refer to political and societal 
interventions (Cho, Crenshaw & McCall 2013; 785). In the following, I will address how 
intersectionality can be useful in regards to the situation of LGBTI asylum seekers. 
2.2.1: INTERSECTING IDENTITIES FOR LGBTI ASYLUM SEEKERS 
Intersectionality deals with how the different identity markers that characterize an individual 
intersect and how the intersecting identities affect social processes and relationships, societal 
structures, life opportunities and the creation of stereotypes (Cho, Crenshaw & McCall 2013; 798). 
Intersectional theory focuses on emphasizing the complex sets of interacting identities each 
person/group possesses in order to better understand identity and related issues. Intersectionality 
should not be approached with an attempt to add different identity markers on top of each other and 
create a “race to the bottom” of who is the most vulnerable and marginalized. Rather, the emphasis 
should be on the complexities and relatedness of the different identities, and on the consequences of 
their intersections (Carbado 2013; 814, das Nair & Butler 2012; 14). 
In terms of LGBTI asylum seekers, it is a group of persons with many - often marginalized and minority 
based - identity markers intersecting. The cross field of identities in a LGBTI person can encompass 
gender and gender identity, sexuality, ethnicity, age, health, religion, culture, class, education level, 
trauma, nationality, citizenship status etc. In this thesis, I put specific emphasis on ethnicity, sexuality, 
gender identity, and citizenship status, but I keep the other identity markers mentioned above in mind, 
when analyzing the situation for LGBTI asylum seekers. 
Even though there has been an increased focus on asylum seekers with LGBTI asylum claims, little is 
known about the psychological aspects of being both asylum seeker and LGBTI (Higgins & Butler 113). 
Furthermore, the aspect of being an asylum seeker, or a refugee, tends to overshadow the other 
differences that exists among people who have fled persecution, despair and conflict and 
refugees/asylum seekers are treated largely as a homogeneous group, who are expected to have the 
same wants and needs (Ibid.; 113). But the refugee/ asylum experience is different for LGBTI asylum 
seekers - also within the group of LGBTI asylum seekers where gay men have a different experience 
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than lesbians, both in terms of flight and reception2 (Ibid.; 114). And again trans persons, or 
individuals with non-conforming gender identities, have a different experience than gay/lesbian 
asylum seekers. 
Higgins and Butler point out that asylum seekers with LGBTI identity often have a very different 
background than heterosexual/gender-conforming asylum seekers, since they often have a 
background/upbringing with troubles related to self-identity and sexuality, threats of homophobia 
and perhaps isolation/rejection/violence from friends, family or the community if the SOGI of the 
person was revealed (Ibid.; 122). 
Furthermore, an internalized homophobia can be intersecting with the asylum seeker's identity 
markers of being a person in a refugee-like situation, who have fled his/her country of origin because 
of SOGI, since the experience can be that the SOGI was the reason that the asylum seeker had to flee, 
and might have suffered losses and trauma. This internal battle with being LGBTI and having been 
forced to flee because of it is continuously tested in the asylum process where the LGBTI asylum 
seeker is being questioned about his/her SOGI at several meetings, for 8-9 hours at a time about 
traumatic experiences and tabooed subjects, while at the same time often having to stay closeted in 
accommodation out of fear of harassment, while at the same time being expected from 
asylum/immigration authorities to “act gay” (in a Western cultural understanding of what being gay 
implies) in order to appear credible in the eyes of the decision-makers. This leads to a complex and 
stressful situation for the LGBTI asylum seeker, with his/her intersecting identities and differences, 
where the needs related to the cross-field of identities s/he encompasses are not being put in focus in 
the asylum situation (Ibid.; 123).    
2.2.2: INTERSECTIONALITY AND STATE POLICIES OF EQUALITY/SAMENESS 
Related to the complex and dynamic intersections of identities of LGBTI asylum seekers is a question 
of power and relationships and how to structure administrative systems within a state, such as the 
asylum system. Intersectional theorists such as Dean Spade, present a critique of liberal equality 
regimes that work with a neutrality in terms of race or gender. Basically, the critique of the sameness 
policies, which are applied in many state practices in liberal regimes, is based on using 
intersectionality as a tool to show how paradigms of sameness in law, politics as well as civil society 
can serve in the opposite way of intended (which is to create equality), and reproduce i.e. race and 
                                                 
2 : I.E. Anti-LGBTI legislation is often focusing on gay men and criminalization of their sexuality and sexual praxis. 
This is not because same-sex relationships between females are more accepted, rather, is it a sign of the often 
inherent sexism existing in countries with anti-LGBTI sentiments, and the non-focus on women’s sexualities and 
autonomy. This example shows how only looking at sexuality, without including considerations of gender, 
culture etc. functions as a reduction of identity which does not give the full picture (Higgins & Butler 2012; 116) 
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gender categories by being blind to how life chances are being shaped precisely on the basis of 
categories/identities of race, gender, sexuality, class etc. (Cho, Crenshaw & McCall 2013; 798 - 800) 
Instead, Spade argues that legal “blind” equality systems should be replaced by a dismantling of 
systems that operate under a claimed neutrality, but in practice are both racialized and gendered (and 
heteronormative) and function as imposers and reproducers of vulnerabilities on persons and thereby 
deteriorate the life opportunities (Ibid.; 803). 
A related thought is put forward by Devon Carbado, who works with the concept of colorblind 
intersectionality, and argues that intersectional strategies and policies should focus on mapping the 
production of identities, the circumstances they are produced in and their creation of subjects 
(Carbado 2013; 815). Carbado further argues that intersectionality should not be colorblind - the same 
considerations apply to gender, class, culture etc. - but focus on including the complexities of 
identity/subject. Related to that Carbado underlines that the top of the social hierarchies should be 
included, so that the differences in the experiences and intersecting circumstances of i.e. women are 
taken into account (Ibid.; 815). It is important to remember that members of disadvantaged groups 
can be privileged in different contexts than the shared disadvantage/vulnerability, giving them a 
different complexity of identities which then again affect their life chances (das Nair & Butler 2012; 
17) 
Intersectional critique of policies of sameness in state practice and institutions, argues that it can have 
consequences for the least privileged persons, and in the end treating people the same, without taking 
different, intersecting identities and backgrounds into account, can entail that state practices function 
as producing inequalities rather than the equality that is often the aim with neutrality. 
2.2.3: CRITIQUES OF INTERSECTIONALITY 
Intersectionality offers a feminist approach to research with the possibility of taking different identity 
markers of marginality, and their interplay, into consideration when analyzing the situations of 
marginalized groups. But intersectionality has also been subject of criticism, which I will shortly deal 
with here, as well as how I have attempted to counter this in my application of intersectionality. 
First off, intersectionality is criticized for being overly complex in its approach to analysis, due to the 
potential of the endless dimensions and combinations of intersecting inequalities that exists. To 
exaggerate a bit, as every human being has a unique life situation and combination of intersecting 
identity markers, studying and analyzing the situations of individuals from an intersectional approach 
becomes difficult and overburdening since there are as many combinations as there are human beings 
(Cohen & Kennedy 2013; 172). 
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Another critique of intersectionality is focused on it allegedly attempting to fit all feminisms into 
intersectional thinking, and framing intersectionality as the common ground all feminist approaches 
can agree on (Carbin & Edenheim 2013; 237). This critique is based on a notion that intersectionality 
is based on values that are so broad and generalized that everyone would agree with them, and 
everyone can find at least one category in the matrix of inequalities that they can identify with (Ibid.; 
245). According to Swedish researchers Maria Carbin and Sara Edenheim this attempt to frame 
intersectionality as an umbrella which can embrace all feminisms can have a somewhat reducing effect 
on feminist struggles, such as the black feminist movement, a movement from which intersectionality 
grew, but which by some intersectional thinkers is framed as an exercise of intersectional thinking 
rather than the groundbreaking feminist battle it was and still is (Ibid.; 236). 
While I acknowledge the criticism of intersectionality in that it can be complex and broad in its 
attempt to include all factors that contribute to the inequalities of different groups, I try to counter this 
by focusing my analysis on the identity markers I have deemed most critical to my research and 
interests, which are ethnicity (hereunder I understand cultural background as included), sexuality, 
gender identity and citizenship status (hereunder I include issues related to being a citizen versus 
being a refugee/asylum seeker as included). Had my research been focused on for example the 
reception of LGBTI refugees/asylum seekers in the Western/European LGBTI communities it would 
have been interesting to include a main focus on factors such as level of education, age and 
class/economic status. Or if I was interested in the general integration and psychological well-being of 
LGBTI asylum seekers/refugees, factors such as family, civil status and disability would be critical. So 
in my application of intersectionality, I attempt to limit the focus on a specific set of identity markers 
to enable a targeted analysis of the issues at hand. 
In terms of the second critique of intersectionality as an overgeneralizing approach that aims to 
include too many feminist approaches under its umbrella, my attempt to counter this is done by 
establishing a theoretical framework which is based on intersectionality as well as postcolonialism, 
where the intersectional aspect is the primary analytical tool in terms of my objective to gain 
understanding of the grievances and experiences of the LGBTI asylum seekers, while postcolonialism 
is the main focus in my analysis of the authorities and their experienced difficulties in handling LGBTI 
asylum cases. I am drawn to intersectionality in this research of LGBTI asylum seekers because of its 
focus on inclusion of different inequalities, rather than just singling out and focusing on one factor 
such as gender or sexuality, since it seems that one of the issues in the current protection-regime of 
refugees and asylum seekers is that it is not very inclusive of the differences and plurality of people. 
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2.3: POSTCOLONIALISM: HETERONORMATIVITY,  POWER STRUCTURES, WESTERN BIAS 
AND STEREOTYPING 
Postcolonialism is a conceptual framework that deals both with the historical events of the 
colonization and decolonization of parts of Asia, Africa, America and Australia by European powers 
(Jasen & Nayar 2010; 1) as well as a theoretical approach that focuses on racial differences and power 
structures in order to conduct cultural criticism of oppressive structures, practices, discourses, 
representation, discrimination, exploitation and marginalization (Ibid.; 4). 
I will in the following present, in broad terms, the theoretical strand of postcolonialism, and the 
concepts that can serve as analytical tools for investigating and analyzing the relationships, discourses 
and events that take place in the meeting between LGBTI asylum seekers and immigration authorities. 
2.3.1: THEORETICAL OVERVIEW 
Colonialism refers to the processes of settlement of non-European spaces, races and cultures by 
European powers, in a way that was violent and exploitative (Ibid.; 1). Related to colonialism is the 
concept of colonial discourse, which refers to the construction of the colonized native that took place 
in the colonizing events, where the native was constructed as being backward, pagan, immoral, 
criminal, barbaric, vulnerable, and effeminate (Ibid.; 2). These stereotypical images and narratives of 
the native was/is constructed from European/Western concepts and made the foundation for colonial 
policy and administrative practices (Ibid.; 2). 
Postcolonialism is the theoretical arm, which refers broadly to a way of conducting political analysis 
and cultural resistance that takes into consideration the colonial background of individuals, as well as 
the new forms of colonialism that exist (Ibid.; 4). There is an emphasis on analyzing and understanding 
the structures that exist in the relationship between the First World (Western-European) and the 
Third-World (Non-white, non-Western/non-European) (Ibid.; 4). 
The focus in postcolonialism is on the native and the agency of the native. There is an emphasis on 
highlighting the formerly colonized subject’s ability to affect his/her present conditions and future, so 
using postcolonial theory also means putting the native/formerly colonized subject and his/her voice 
in the foreground (Ibid.; 4). 
Postcolonialism is in a theoretical angle useful in its alertness to power structures and in its awareness 
of new forms of colonialism which adds to create inequality (Ibid.; 33). Furthermore, it is always 
concerned with the effects that come from mixing people and cultures, both in positive and negative 
sense (Young 2001; 69). 
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Postcolonialism works with a critique of contemporary power structures which maintain a global 
situation of social injustice - and by working from a postcolonial theoretical approach the victims of 
(neo)colonialism are in the front rather than the perpetrators (Ibid.; 57-58). Furthermore, postcolonial 
studies maintain that knowledge and cultural traditions that are non-Western are of value, and that 
the assumption that the white male Western point of view on all things from culture to economy to 
politics is the norm, should be challenged (Young 2001; 65). Postcolonial studies is a cross-disciplinary 
theoretical approach that draws on concepts and thoughts from amongst others anthropology, 
feminism, sociology, political science etc. (Ibid.; 67) 
Postcolonialism furthermore works from an assumption that many of the inequalities that exist in the 
world are to some extent a product of the economic dominance of the western countries over the 
global south (Ibid.; 6), and that the economic hegemony that the European/Western colonizers 
established during colonial times in some way, continues so that the formerly colonized are still 
dependent on or influenced by their former colonial masters (Ibid.; 6 & 45). Postcolonialism, in its 
approach and methods, is similar to feminism in the sense that it is not a single methodology or strictly 
understood theory which has to be followed, rather it is a certain set of values and conceptual 
resources used with an attention to the subjects kept in mind (Ibid.; 64) 
2.3.2: POSTCOLONIAL FEMINISM 
In order to understand the processes that contributes to the construction of stereotypical notions of 
being LGBTI, which is harmful in the case proceeding of LGBTI asylum seekers, I draw on concepts 
from postcolonial feminism and postcolonial and the queer. The theoretical considerations of 
postcolonial feminism are based on lived experiences and cultural differences among women, and 
some of the same considerations can be applied to LGBTI’s, because similar mechanisms exist in terms 
of recognizing the differences and varieties among a group of individuals which otherwise tends to be 
treated as a homogenous group. 
Nayar writes that postcolonial feminism is concerned with homogenization of the cultural differences 
that exist between how women experience the world, sexuality, and the feminine into universal 
(white/Western) categories of what it is to be a women and what the feminine is. Postcolonial 
feminism is concerned with the processes of erasure of the lived experiences of women around the 
world (Jasen & Nayar 2012; 114). 
Among the most prominent contributors to postcolonial feminism is Chandra Talpade Mohanty who 
framed the critique of the discourse of the “Third World Woman”, which portrays the women from 
Asia, Africa and South America as a single homogenized category, as a product of mainstream white 
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feminism which sees the “Third World Woman” as the primitive, vulnerable and ignorant, while the 
Western woman is empowered, knowledgeable and modern (Ibid.; 115). To Mohanty colonization in 
its essence implies a relationship of structural dominance and a discourse/policy that carries with it a 
suppression of the diversity and heterogeneity of the subject(s) that are being colonized (Mohanty 
1988; 61), and her focus is on the discursive elements in colonization and its implications on gender 
(which can also be transferred to sexuality). The discursive colonization in Mohanty’s text is centered 
around Woman or Women. Mohanty differs between the culturally and ideological construction of the 
Woman as an opposite Other, and then Women, which she understands as the real material and 
historical subjects (Mohanty 1988; 62). This construction of the Woman, or the Third World Woman is 
by Mohanty described as a production by Western feminists of a Third World difference, which is to be 
criticized (Ibid.; 63) for its representation of women in accordance to an object status as victims (of 
male violence, colonialism, oppression etc.) and as politically and socially immature in terms of 
possessing cultural practices that are by Western feminist deemed traditional or feudal (Ibid.; 66). 
Mohanty furthermore works with a critique of universalistic tendencies in terms of understanding 
women as a coherent and constituted group, with the same needs and interests. She criticizes this 
approach for neglecting considerations of class, ethnicity, race, culture into the needs and wants of 
women globally (Ibid.; 64).  This exact thinking is in its discourse related to the situation of 
universalistic tendencies that exist in understanding homosexuality and gender. This will be further 
elaborated upon in section 2.3.4 on page. 
Imperial feminist ideology was based on a simplistic idea that the non-Western women were in need 
of saving from the Western modern woman. At the same time the feminist gender struggles within 
colonized or newly formed and/or independent nation states were of complex nature due to the 
different interests that were/are in play within feminist resistance in colonial and postcolonial nations 
(Young 2001; 377). The feminist struggles were often a resistance to patriarchal systems found in both 
the colonizing power, as well as in the local structures, meaning that the fight were/are often double 
sided. So feminist colonial and postcolonial struggles were/are not solely about the independence and 
freedom of the nation-state - though this was top-priority among many - it was also a fight for rights to 
education and emancipation from both oppressive traditional and colonially imposed structures (Ibid.; 
379). The struggle against the colonial powers, and the accompanying imposing of cultural norms from 
Western countries, were/are sometimes of an ambivalent nature for the postcolonial feminist, since 
return to indigenous cultural identities can mean a return to oppressive traditional social structures 
such as female genital mutilation, child marriage, widow burning, traditional family patterns etc.. This 
means that sometimes in the struggles against local oppressive structures the postcolonial feminist 
turned to examples of social structures related to gender and gender roles seen in Western societies 
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(Ibid.; 379). This demonstrates the difficult setting feminist in non-Western and formerly colonized 
states navigate in in their struggles for emancipation from various oppressive and violent systems, 
they are subjected to. The complete rejection of anything that is seen to be cultural impositions from 
Western in former colonial states, can also be harmful for the rights struggles of women, and also for 
LGBTI persons, since their causes can quickly end up being labeled as Western imperialism. 
Another influential postcolonial feminist, whose work also centers around discourse and the 
colonial/postcolonial, is Gayatri Spivak, who with her work “Can the Subaltern Speak” argues that 
individuals develop identity through discourses which are often based on Western constructions 
(Jasen & Nayar 2010; 26). Spivak presented the term subaltern, which she derived from Italian Marxist 
thinker Antonio Gramsci, and used to work with individuals whose identity is constructed and 
constituted through a discourse which the individual him/herself has no or little influence or power 
over (Ibid.; 25). The concept was through Spivak broadened into a term used to analyze those people 
who often fall outside of historical narratives -the marginalized, the minority group, the oppressed, the 
masses - the ones without agency (Young 2001; 355). For Spivak the study of subalternity was crucial 
in postcolonial studies which focused on women/gender, Spivak understood the woman as the 
subaltern to the subaltern (Ibid.; 357) The concept of the subaltern has its usefulness in a feminist 
research project because of its focus on the political agency of the oppressed and marginalized when 
dealing with social categories and power structures (Ibid.; 355). 
2.3.3: THE UNIVERSAL GAY 
The combination of postcolonial thinking and research of the queer has been taken up by among 
others John C. Hawley, editor of the book “Postcolonial, Queer - Theoretical Intersections” who 
presents several reasons for joining theoretical concepts from postcolonialism and the study of the 
non-white queer person. Bringing together postcolonialism and considerations of the experience of 
being a non-white queer person, requires a contemporary approach to postcolonialism that moves 
away from the postcolonial studies traditional concern of colonial master/ subject dichotomy and 
towards an approach where colonization comes in many forms and is performed on many levels 
(Hawley 2001; 1). 
Along the same line of thinking, meaning the focus on critical investigations of global categories of 
gender and identity, Dennis Altman asks in his contribution to the collection of essays “Postcolonial, 
Queer - Theoretical Intersections” if there is such a thing as a universal gay identity, which is linked to 
modernity (Altman in Hawley 2001; 19). He then critically examines issues connected with academic, 
and also humanitarian, attempts to gain an understanding of what constitutes a global LGBTI identity, 
because we attempt to get this understanding through Western terminology, which prevents getting 
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the actual understanding of how individuals around the world experience and understand their 
sexuality, feelings, desire and relationships (Ibid.; 24). 
Altman argues that rather than think of a global homosexuality we need to talk about homosexualiTIES 
and various ways of being gay and having a gender (Ibid.; 31). Altman further argues that the idea of 
the gay/lesbian, is sociological categories of explaining human sexuality that is only about 100 years 
old, and that the organization of a divide between the heterosexual and the homosexual is in the same 
way a rather new way of boxing humans (Ibid.; 24) He further explains that becoming gay is not a 
process that is connected with a certain behavior. 
The idea of a global gay stems from ideas about globalization, where increased travel and 
communication contributes to pressure on societies and individuals to adopt more hegemonic ways of 
living and representing. But Altman counters this notion, by pointing to the unevenness of 
globalization, understood in the sense that the effects of globalization is in itself highly different 
according to political, social, cultural and historical context it takes place in (Ibid.; 32). Altman argues 
that structures of sexuality and gender cannot be discussed independent of the focus on exactly the 
political, social, cultural, historical and economic context and structures that exist (Ibid.; 32) 
In relation to the critique of the idea of the existence of an universal/ global gay, Laurie Berg and Jenni 
Millbank present in their text “Constructing the Personal Narratives of Lesbian, Gay and Bisexual 
Asylum Claimants” a critique of staged models of sexual identity, which they consider to be based on a 
specific Western experience of sexuality and as being culturally blind, but which has nonetheless 
become a dominant popular narrative of a natural way of “becoming gay” (Berg and Millbank 2009; 
207). According to Berg and Millbank the popular narrative of gay identity is linked to Australian 
psychologist Vivienne Cass’ model of homosexual identity formation from 1997, which proposes a 
series of stages which homosexual persons go through in their process of establishing an identity that 
corresponds to their same-sex desires. The stages include identity confusion, identity comparison, 
identity tolerance, identity acceptance, identity pride and identity synthesis (Ibid.; 206). This idea of 
the existence of a fixed global formula of experiences or same-sex desire, relationships and attraction, 
can be argued to fit under Altman’s postcolonial critique of the idea of a global gay, which in in reality 
is a Western (stereotypical) idea of gay identity and how persons with same-sex attractions are 
expected to behave and perceive their own SOGI. 
2.4: THINKING POSTCOLONIALISM AND INTERSECTIONALITY TOGETHER 
In the sections above I have accounted for the elements and concepts from postcolonialism and 
intersectionality that I use to establish the theoretical framework, which I will apply in my engaging 
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with my research question and research objectives, as well as in my analysis of the empirical data 
collected through the case study. In the following I will shortly discuss why I have chosen to combine 
postcolonialism and intersectionality in my theoretical framework. 
As mentioned, my main interests in this thesis are the grievances related to being LGBTI and asylum 
seeker and the causes for the challenges that exists in asylum institutions and authorities in ensuring 
the rights of LGBTI asylum seekers and appropriate case handling. As there is not a fully developed 
theoretical field that engages with LGBTI/queer persons in relation to forced migration, I have chosen 
to use a combination of elements from the two theoretical strands of postcolonialism and 
intersectionality in order to build a framework that can be used to approach the issues at hand. 
Intersectionality offers a theoretical approach to social and societal issues that encompasses the 
complexities and richness that characterize the identities of individuals. Intersectionality is interesting 
in its focus on how the intersections of identity markers and inequalities create the life opportunities 
and lived experience of marginalized individuals. Intersectionality is relevant in the study of LGBTI 
persons who are seeking asylum, because these individuals have to navigate in a system that is often 
narrow in its definitions, and which struggles to accommodate plurality in individuals, and take into 
consideration how different identity markers such as sexuality and gender identity affect the asylum-
experience.    
Postcolonialism offers a critical approach to power structures, Western/European bias, universalistic 
tendencies, representation, discourse and discrimination, where especially the critique of the 
representation/discourse on the Native Other, the Third World Women and the notion of a “global 
gay”, can be translated into useful tools for analyzing the issues related to how asylum institutions 
approach LGBTI asylum claims and what effects the power relations and structures in the asylum 
procedure have on the asylum seekers and the asylum process as a whole. 
The combination of postcolonialism and intersectionality is chosen based on the strengths and 
weaknesses both theoretical approaches contain. Intersectionality, with its strength in its ability to 
capture diversity and complexities of persons and lived experiences of the marginalized, can at the 
same time have a tendency to both over-complicate things and generalize particular struggles. And 
postcolonialism is strong in its critical approach to structures and ability to capture cross-culture 
differences, but lacks attention to heterosexism and identities related to non-gender conforming 
persons and same-sex attractions (Spurlin in Hawley 2001; 185). The combination of the two offers a 
framework where attention to a critique of heteronormative and Western biased power structures, as 
well as cultural varieties of sexualities and gender representations can be combined with a focus on 
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the complex intersections of identity markers that characterize a LGBTI asylum seeker and determine 
the matrix of inequality that make out the life world of that person. Both theoretical strands are used 
in an ontological and epistemological framework based on standpoint feminism with considerations 
from poststructuralism and postcolonialism included. This is done with consideration to the 
circumstances that exist in connection to working with the grievances of a group that has to navigate 
multiple inequalities in terms of identity and treatment in state structures. I argue that these issues are 
best approached through an ontological and epistemological stance that work on the premises that the 
voices of the marginalizes should be placed in front and can be bearers of valuable knowledge, the 
state and society structures should be viewed upon critically and the research done should remain 
critically aware of Western hegemony. 
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CHAPTER 3: CONTEXTUAL FRAMEWORK 
In the following I will deal with forced migration, the status of rights for LGBTI persons in general and 
then the situation for LGBTI persons who have forcibly migrated. This is done in order to situate the 
thesis in the present context in which the issues take place. First I will shortly present forced migration 
in general, in terms of numbers and categories of migration and forced migration humanitarian law. 
Second I will present the contemporary situation for LGBTI persons in the world, the status of 
international protection and human rights enjoyed by LGBTIs in general. Lastly I will address the 
situation for LGBTI persons who have forcibly migrated and are applying for asylum outside of their 
country of origin. 
3.1: FORCED MIGRATION 
Migration movements are often a result of changes in the socio-political landscape around the world, 
where transformation of the world economy or violent conflicts, instability, climate change combined 
with improved opportunities for communication and transport, make individuals and families leave 
their homes in search of something better, safer and/or more stable (Crepeau 2006; 2-3). Forced 
migration is often a direct result of violations of peoples’ human rights, but at the same time being a 
forcibly displaced person, makes one even more vulnerable to human rights violations, violence, 
abuse, detention etc. (Ibid.; 4). Forced migration as a term covers all types of people who have been 
forced to flee from their homes, but different groups of forcibly displaced persons belong to different 
protection-regimes in international law. In the following I will shortly present the terms refugee and 
asylum seeker and the concept of non-refoulement which guides the international regime of protecting 
refugees. 
3.1.1: REFUGEE 
The United Nations High Commissioner for Refugees, established in 1950, is the UN agency mandated 
to coordinate and lead international action to protect refugees and address refugee problems 
worldwide (UNHCR n.d.). The UNHCR’s work is based on the 1951 Convention Relating to the Status of 
Refugees, which constitutes the key legal document that guides the work of the agency - among other 
things the convention defines who is a refugee, what their rights are, and what obligations states have 
to protect refugees (Ibid.). 
The first article of the Convention defines when the term refugee can be applied to a person.  The 
convention defines a refugee as a person who has a: 
“well-founded fear of being persecuted for reasons of race, religion, nationality, membership of a 
particular social group or political opinion, is outside the country of his nationality, and is unable, or 
30 
 
owing to such fear, is unwilling to avail himself of the protection of that country; or who, not having a 
nationality and being outside the country of his former habitual residence as a result of such events, is 
unable or, owing to such fear, is unwilling to return to it.” (Convention Relating to the Status of 
Refugees 1951; Article 1, part A.2) 
The Convention was followed by a Protocol in 1967, which served the purpose of removing the limits 
related to geography and time which the Convention was born with due to the events of World War II 
and conflict prior to 1951. (UNHCR 2011; page 6). 
The UNHCR reported in 2014 an estimated 19,5 million persons who would fit under the Convention 
and its Protocol, and thereby were living in what could be defined as a refugee-like situation (UNHCR 
2014; 2). 
3.1.2: ASYLUM SEEKER 
An asylum seeker is a person who claims to be a refugee, but whose claim has not been definitively 
evaluated yet, and is therefore being processed. Asylum seeker and refugee are categories that are 
often confused but which is treated and understood differently under international law. There has 
been about 1 million asylum seekers every year worldwide, but that number has increased in 2014-
2015 (UNHCR n.d. A). The process of determining the status of an asylum seeker is an obligation of the 
countries in which the asylum application has been received as a part of internationally recognized 
refugee laws (UNHCR 2014 A; 5). 
3.1.3: CONCEPT OF NON-REFOULEMENT 
The principle of non-refoulement is written out in article 33 of the Refugee Convention and is often 
considered the very foundation of the international refugee regime and the obligations states have in 
protecting refugees (Gammeltoft-Hansen 2001; 44). The article says that: 
“No Contracting State shall expel or return (‘refouler’) a refugee in any manner whatsoever to the 
frontiers of territories where his life or freedom would be threatened on account of his race, religion, 
nationality, membership of a particular social group or political opinion” (The Refugee Convention 
1951; article 33 (in Gammeltoft-Hansen 2011; 44)). 
The principle of non-refoulement is essential because it makes clear that the 147 states, who are 
parties to the Convention or the 1957 Protocol, have the obligation to not return refugees to the areas 
in which they are in danger. 
There has been much scholarly debate about the scope and application of the article and on how the 
wordings should be interpreted and carry with it policy to protect refugees. Mainly, the debate has 
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been centered around the location of the refugee, since the principle of non-returning those refugees 
who have fled from an insecure location to another state, can be argued to leave internally displaced 
persons, who make out most of the displaced persons globally, on their own so to say (Gammeltoft-
Hansen 2001; 46). Others have then argued that the principle is universal and carries no geographical 
restrictions with it (Ibid.; 46). Nevertheless, despite this disagreement in regards to the scope of article 
33, the principle of non-refoulement is still the basis on which all other rights pertaining to refugees 
are made (Ibid.; 94). 
It can be added that the current situation in 2015, where refugees come to Europe in large number in 
order to apply for asylum, the principle of non-refoulement comes into play, since some states choose 
to close their borders so that refugees do not cross into their territories, which would oblige that state 
not to return them in accordance with the non-refoulement principle. (HRW 2015) 
3.1.4: DIVERSITY OF REFUGEES 
As mentioned above, the 1951 Convention forms the legal basis for defining refugees and the rights 
they possess as displaced persons. The convention’s definition of refugees has been critique since the 
1980’s from amongst others feminist voices, who argue that the universal paradigm regarding 
refugees, in reality is a description of male heterosexual experiences of persecution, rather than being 
inclusive to all groups of refugees and displaced persons (Fiddian-Qasmiyeh 2012; 398). This focus on 
the male experiences in the definition of what constitutes a refugee, has the effect that groups such as 
refugee women and girls are individuals in special need of protection, which demands specific and 
extraordinary initiatives and measures, unlike the “normal” refugee. This reading of the 1951 
convention can create a situation where refugee groups that are not heterosexual males, are all 
especially vulnerable and “abnormal” refugees, whose specific needs have to be interpreted into the 
existing frameworks (Ibid.; 399). The same line of thought can be applied to persons who have fled 
persecution based on their SOGI, who are framed as a particular vulnerable group and, as will be 
described in chapter 3.3., are fitted into the existing 1951 convention as refugees who are persecuted 
because they belong to a particular social group. 
3.1.5: THE SITUATION OF FORCED MIGRATION 
According to the UNHCR global forced displacement has accelerated over the recent years. 2014 was a 
year where forced displacement reached unprecedented levels, and became the year with the highest 
recorded number of displaced persons since World War II. By the end of 2014 UNHCR had registered 
more the 59,5 million persons who had become forcibly displaced (of this 19,5 million were 
categorized as refugees), and the countries hosting most of the displaced persons were Turkey (1,59 
million), Pakistan (1,51 million) and Lebanon (1,15 million) (UNHCR 2014; 2). The countries 
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producing most refugees were the Syrian Arab Republic (3,88 million), Afghanistan (2,59 million), and 
Somalia (1,11 million). Together the three countries produced more than half of the refugees 
worldwide. 86 per cent of the persons categorized as refugees were hosted in developing regions, and 
the countries categorized as the Least Developed provided asylum for 3,6 million refugees - which 
amounts to 25 per cent of the global number (Ibid.; 2). 
3.2: LGBTI AND HUMAN RIGHTS: RIGHTS, PROTECTION AND CURRENT STATUS 
3.2.1: THE STATUS OF LGBTI PERSONS 
The last decade has represented a breakthrough in the attention given to issues related to being 
LGBTI, and the protection of the human rights of LGBTI persons (Spijkerboer and Jansen 2011; 13). 
But with same-sex relationships and conducts being punishable by death in 8 countries (and partly in 
Nigeria and Somalia), and by imprisonment in further 75 countries, LGBTI’s face discrimination and 
persecution in large parts of the world (ILGA 2015). It is estimated that 175 million queer persons 
worldwide live in societies where persecution of LGBTI persons takes place (Gartner 2014; 2). 
3.2.2: LGBTI AND HUMAN RIGHTS 
The international human rights law refers to a set of laws/norms spelled out in the Universal 
Declaration of Human Rights, which describes the rights that all individuals of the world are entitled 
to. Article one of the declaration determines that “All humans are born free and equal in dignity and 
rights”, and article 2 “everyone is entitled to all the rights and freedoms set forth in this Declaration” 
(The Universal Declaration of Human Rights 1948; article 1 and 2). This means that, as a starting point 
for the human rights, all persons - including LGBTI persons - should be protected under the 
international human rights law and be treated on the basis of equality and non-discrimination (UNHCR 
2012). Furthermore, the declaration states that all humans have the right to life, liberty and security 
(The Universal Declaration of Human Rights 1948; article 3), the right to marry and found a family 
(Ibid.; article 16), the right to freedom of opinion and expression (Ibid.; article 19) and freedom of 
assembly (Ibid.; article 20). At same time all humans are entitled to not be subjected to torture or 
cruel, inhuman or degrading treatment (Ibid.; article 5) as well as arbitrary arrest, detention, or exile 
(Ibid.; article 19). 
In relation to LGBTI issues and international human rights substantial progress has been made in the 
recent years. The topic of the human rights of LGBTI persons’ human rights have gone from being 
almost unmentionable in i.e. the UN forum to now being included in resolutions in the Human Rights 
Council, panel discussions and joint statements by member states, as well as statements by the 
Secretary-General Ban Ki-moon in 2012 (OHCHR n.d.). Recently the UN has even launched a specific 
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human rights campaign focused on global education and awareness raising regarding LGBTI persons 
called Free & Equal (UNFE n.d.). 
3.2.3: BEING LGBTI IN THE EU 
Human rights in the EU are guided through the European Charter of Fundamental Rights, which was 
adopted in 2000 and became legally binding in 2009 for all European Union states (EU n.d.). In relation 
to being LGBTI the Charter explicitly prohibits discrimination that is based on sexual orientation along 
with other grounds of discrimination such as sex, race, language, religion, disabilities etc. (Charter of 
the Fundamental Rights of the European Union; Article 21). Furthermore, positive steps towards 
prohibiting discrimination against trans persons, and acknowledging the rights of persons with all 
types of gender identity, has happened with among others the 2012 EU directive on protection of 
victims of crime. In this directive crimes related to the victim’s personal characteristics, hereunder 
sexual orientation, gender and gender identity/expression is included, are deemed as crimes of a 
character that might require specific protections and court proceedings (EU 2012; Article 9). 
Furthermore, the EU adopted in 2013 in the Foreign Affairs Council the Guidelines to Promote and 
Protect the Enjoyment of All Human Rights by Lesbian, Gay, Bisexual, Transgender and Intersex 
(LGBTI) Persons, wherein the EU expresses concern that SOGI is continuously used to justify violations 
of individuals’ human rights around the world. The guidelines serve as a tool for EU member states on 
how to protect LGBTI persons, how to engage with third countries and promote LGBTI human right 
and combat discrimination (EU 2013). According to ILGA Europe (International Lesbian, Gay, Bisexual, 
Trans and Intersex Association, Europe), the different developments in terms of policy and EU 
legislation points towards a trend in the European region where discrimination related to SOGI is 
unacceptable (ILGA n.d.)  
3.3: LGBTI AND FORCED MIGRATION: INTENTION TO PROTECT 
Even though the exact number is unknown due to lack of documentation, reportedly thousands of 
LGBTI persons apply for asylum in Europe each year, based on fear of persecution as a result of their 
LGBTI status (Spijkerboer and Jansen 2011; 7). According to the United Nations Free & Equal 
campaign individuals who are both a refugee and LGBTI often face double marginalization as a result 
of being a foreigner in their host countries while at the same time being an LGBTI person (UNFE 2014; 
2). Being both LGBTI and an asylum seeker is connected to a range of issues, meaning that 
discrimination often continues after LGBTI persons have fled their country of origin (Ibid.; 13). Among 
the issues related to asylum claims in Europe based on LGBTI identity are the ways in which European 
states examine the LGBTI asylum applications (according to Spijkerboer and Jansen the European 
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states use different ways of assessing LGBTI asylum claims, but often the methods are based on 
stereotypes) and the reasons that form the basis for rejection of asylum applications (Ibid.; 7). 
Spijkerboer and Jansen describes the returning of LGBTI asylum seekers to countries of origin on the 
basis of forcing them to conceal their LGBTI status as one of the most problematic grounds of rejection, 
clearly not respecting the human rights of these individuals (Ibid.; 7) 
Though LGBTI issues have been subject of heated debates in international fora, it has been firmly 
determined that LGBTI refugees are officially entitled to protected if they experience persecution on 
basis of their sexual orientation or gender identity (UNHCR 2012). According the UN agency working 
with protection of refugees the UNHCR, persons fleeing persecutions based on their sexual orientation 
or gender identity do qualify as refugees under Article 1A part 2 of the 1961 Convention relating to the 
Status of Refugees and/or its 1967 Protocol (Ibid.; 2). 
The UNHCR states that LGBTI persons face persecution and abuse such as violence, killings, torture, 
arbitrary detention, denial of rights to assembly, expression, and information, as well as discrimination 
in employment, health, education etc. (Ibid.;). UNHCR also states that many countries have criminal 
laws for same-sex relations and often if the authorities are not themselves the actors carrying out the 
persecution they remain unwilling, or unable, to protect LGBTI citizens from abuse carried out by non-
state actors (Ibid.;). 
In terms of forced migration of LGBTI’s in the European region, the European Charter of Fundamental 
Rights specifically states that right to asylum in EU states are guaranteed under the conditions 
described in the UN 1951 Convention and 1967 Protocol, as well as under the Charter of Fundamental 
Rights of the European Union (Article 18). Furthermore, the EU improved its asylum directives in 2011 
and 2013 to ensure that LGBTI persons who are forcibly displaced are treated in accordance with the 
protection they are entitled to. The improved asylum directives include an explicit recognition of SOGI 
as a legitimate persecution ground when seeking asylum, and a requirement that the EU states train 
their asylum personnel in LGBTI-sensitive case handling (ILGA n.d.). The rights of LGBTI asylum 
seekers have furthermore been dealt with in the Court of Justice of the European Court, which made a 
ruling in 2014, banning the practice of asylum authorities requiring LGBTI asylum seekers to provide 
intimate details of sexual practice during the assessment of their asylum claim (CURIA 2014; article 
59)  The directives are applicable to all EU member states, with the exception of Denmark, UK and 
Ireland, who due to reservations in their membership of the EU are not obligated by the asylum 
directives (ECRE n.d.) 
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3.3.1: INTERNATIONAL GUIDELINES ON “MEETING” AN LGBTI  REFUGEE 
According to the UNHCR guidelines on protecting LGBTI refugees (UNHCR 2012), any interaction with 
LGBTI persons as asylum applicants/refugees needs to start from the basic premise that all LGBTI 
individuals are entitled to live their lives as who they are and must not be forced to hide or live in 
shame (Ibid.; Article 12). THE UNHCR states that SOGI is considered as “innate and immutable 
characteristics (...) so fundamental to human dignity that the person should not be compelled to 
forsake them” (Ibid.; article 47). At the same time the guidelines encourage authorities working with 
LGBTI refugees not to rely on stereotypes, such as expectations to certain ways of dressing or acting 
(Ibid.; article 49). As written in the guidelines “There are no universal characteristics or qualities that 
typify LGBTI individuals any more than heterosexual individuals” (Ibid.; article 60.ii). 
Furthermore, the guidelines states that LGBTI persons have specific needs in terms of the environment 
(i.e. camps or asylum centers) they are placed in during the asylum process, while at the same time 
authorities have to be aware of the traumas and fears that can be related to being an LGBTI refugee 
who has to talk about his/her SOGI openly to authority figures, something they might never have done 
before (Ibid.; article 58-60). Finally, the UNHCR recommends that decision makers within asylum and 
immigration institutions, who deal with LGBTI applicants to asylum, should receive specialized 
training on LGBTI refugee claims, on how to use non-offensive vocabulary and maintain a non-
stereotyping and objective approach to the applicant. Furthermore, as many LGBTI refugees, both 
male and female, have been subjected to violence and sexual assault it is crucial that caseworkers and 
authorities treat the asylum-seeker with sensitivity and respect the human dignity of the person (Ibid.; 
article 60. vi). 
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CHAPTER 4: METHODOLOGICAL FRAMEWORK 
In the following I will present the methodology chosen for the research in this thesis. The purpose of 
this section is to clarify my approach to the research question, both in terms of method, structure and 
design as well as considerations about ethics and values that I have approached the subject with. 
4.1: PROJECT/RESEARCH DESIGN 
The research design for engaging with my research question and research objectives is a deductive 
qualitative study with a case study design (Bryman 2012; 69). By the deductive approach I mean that 
rather than having the analysis of the collected data turn into the development of a theory, I will 
approach the research question by analyzing the data collected (case study through semi-structured 
group interviews combined with sources from international and regional organizations as well as 
NGO’s) with the basis in a theoretical foundation building on elements from postcolonial studies and 
intersectionality (Ibid.; 26). I approached the study of LGBTI asylum seekers with an assumption that 
asylum institutions and authorities struggle to ensure protection LGBTI individuals because the 
asylum systems work with generalized, non-inclusive and Western-based approaches to migration, 
vulnerability, sexuality and gender identity, and I wish to use the case study as a means to investigate 
this hypothesis and, with a standpoint based feminist research method approach in mind, give a voice 
to the subjects which are being researched. 
The case study was designed with elements from both a representative/exemplifying case as well as a 
revelatory case. Bryman describes the exemplifying case as an approach which ”exemplifies a broader 
category of which it is a member” (Ibid.; 70). The exemplifying case is chosen not because it is an 
extreme or unusual case, but rather because it can represent a broader category (Ibid.; 70). The 
exemplifying case study design is relevant and useful in the study of LGBTI asylum seekers, because 
even though each interview will tell the unique narrative of that individual and his/her life story, I 
expected prior to conducting the interviews that there would be convergences between the grievances 
expressed by the interviewees in relation to their relationships to asylum authorities based on the 
studies and reports conducted prior to my research (see state of the art, chapter 1.5). 
The elements of revelatory case study design come in the form that the research I will do has not, to 
my knowledge, previously been conducted academically in this context (the context of LGBTI asylum 
seekers in Denmark). The opportunity to study this issue has been made possible through the access 
to a relatively new (approx. 3 years) Danish NGO, LGBTI Asylum which so far has helped more than 
180 LGBTI asylum seekers by providing case support and social network, which also enables research 
of the experiences of these individuals which previously were not accessible. 
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4.2: PERSONAL RELATIONSHIP TO THE CASE STUDY GROUP: INSIDER OR OUTSIDER? 
Judith Lorber describes in “Strategies of Feminist Research in a Globalized World” advantages and 
disadvantages connected to conducting in depth case studies, where the subject’s point of view is in 
the front. According to her there is a challenge connected to the researcher's own relationship to the 
group that is being researched - is the researcher an insider or an outsider? Lorber further describes 
that being an insider, a member of the group, means you can relate to the experience, but at the same 
time it can hurt the validity of the project, since assuming that simply because you share some 
identification markers with the subject that is being research you can relate and understand the 
subject (Lorber 2011; 43). At the same time, being an outsider of the group you are studying can stand 
in the way of getting close enough to the subjects to really study them, since feminist research often 
deals with sensitive subjects that require some sort of trust between researcher and subject (Ibid.; 44). 
By conducting the case study in a context where I am a volunteer-member of the group, but not a 
member of the marginalized group the NGO is concerned with, I can counter some of the problems 
related to doing in depth feminist research. My membership in the group means that a relationship 
built on trust was established prior to the research, but since I am not a part of the marginalized group 
the interview-subjects belong to, with its complex intersecting identities related to gender, race, 
citizenship-status class and sexuality, I argue that it is important that the space is given for the LGBTI 
asylums seekers to share their experiences in their own terms and words. 
The approach to the interviews, which constitutes my main collection of data for the analysis, was to 
engage in the conversations with an open mind, in the sense that I was interested in the LGBTI asylum 
seekers own accounts and I was open to the information they wished to share. I used an interview-
guide with a list of open question to guide the conversation, but asylum seekers could focus on what 
was most important to them. 
4.3: RESEARCHER POSITION: PERSONAL AND POLITICAL CONSTRAINTS 
There are both practical circumstances and considerations regarding personal values connected to me 
conducting this research that can also serve as constraints to the research, and which had an effect on 
my methods, choices and the results. The issues connected to the human rights of LGBTI asylum 
seekers came to my knowledge after volunteering in a Danish NGO which does social and political 
work related to LGBTI asylum applicants in Denmark. Through talking to the asylum seekers it became 
apparent that though many carried with them great traumas from their experiences in their country of 
origin and their flight to Europe, the issues causing most grief and anguish among them was their 
reception in the Danish (and other European) asylum systems, where both accommodation and case 
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procedure meant that the dehumanizing and degrading treatment from which they fled continued to 
some extent. 
Among the grievances and experiences told by the asylum seekers were for example issues connected 
to accommodation where i.e. a traumatized gay man, is forced to share room with up to 5 other men, 
who often come from the same country as the LGBTI asylum applicant, and who share the homophobia 
that is dominant in their country of origin, causing angst, isolation and depression. Or a male to female 
trans who after being placed in the male section of the asylum camp was raped repeatedly by other 
asylum seekers, or an underage gay man being subjected to harassment and repeated threats of sexual 
abuse and violence. Most asylum seekers reported that they kept their SOGI hidden in the camps due 
to fear of persecution and harassment from other residents. In relation to the asylum processes, 
asylum applicants reported the interviews in immigration as especially difficult since they are 
expected to prove their sexuality or gender identity before the authorities, who often meet them with 
stereotypical ideas of sexuality and gender identity, which makes the situation of having to explain 
their SOGI, experiences of sexual abuse, violence and exclusion from families and friends very difficult. 
Many talked about being very scared and uncomfortable with talking to police or authorities/state 
personnel about their SOGI since they have been used to conceal it - not the least from authorities - in 
fear of persecution. Furthermore, many described the interview situation as extremely stressful since 
talking openly about sexual relationships in their countries of origin, especially with authority figures, 
was something one simply did not do. 
My personal involvement, and relationships to LGBTI asylum seekers means I engage with the subject 
with a bias, but I have actively remained aware of this throughout my research, and have tried to 
remain attentive to the different roles, I play as the volunteer in an organization, and then as a 
researcher of an issue connected to human rights, migration and gender issues.   
According to Ackerly and True feminist research ethics also entail being aware of your position as a 
researcher and the personal dimensions of the reflections you do about your methodology and 
research design (Ackerly and True 2010; 98). My personal involvement with asylum seekers is the 
reason for me wanting to academically explore the issue, but it also has implications for my 
methodological considerations of applying feminist thought to approach the research question in the 
way that I am aware of my relationship to the subjects involved, and I wish to give them a voice 
instead of just analyzing them from a theoretical perspective. Ackerly and True also notes that it is 
important for the transparency and accountability of a piece of academic research that the researcher 
is aware and discloses in some form his/her personal values and constraints related to the research 
(Ibid.; 99). In case of my research of LGBTI asylum seekers, it is important to note that the case study is 
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possible due to my personal involvement in the NGO, and the fact that the interview-subjects and I 
already had a relationship based on trust before I engaged academically with them. It also means that I 
am not capable of remaining 100 percent objective and value free in my research, since I am close to 
some of my interview-subjects, but I try to counter this by remaining reflective and aware about my 
biases, and by focusing my research not on the traumatic life stories told, but on the root causes for the 
challenges that exist in asylum processes of LGBTI individuals (Bryman 2012; 39). 
4.4: FEMINIST RESEARCH 
I will in the following make some remarks on the implications of basing a piece of research on feminist 
research ethics. I will base the feminist approach to the study of LGBTI asylum seekers on the book 
“Doing Feminist Research in Political & Social Science” By Brooke Ackerly and Jacqui True. 
According to Ackerly and True the most basic part of doing any form of feminist research is to 
maintain a critical and reflective approach throughout conducting the research (Ackerly and True 
2010; 2). Feminist research ethics focuses on critical reflections on relationships, boundaries and 
balances of power and there should be an overall aim of contributing in some way to promoting social 
and gender justice (Ibid.; 6). In my research of LGBTI asylum seekers and the analysis of the issues 
connected to this subject, the underlying motivation for the research is to pinpoint the pitfalls and 
flaws with the current policies and practices, the root causes for these flaws with a view to discuss 
how to improve the current situation and promote a more equal and balanced approach to asylum 
seekers and refugees. 
In terms of the above mentioned focus on power and balances of power, feminist research method 
should contain a reflection of studying power and its effects. This is highly relevant in the study of the 
conditions for asylum seekers in general, and especially with regards to LGBTI persons in the asylum 
system. The asylum processes are based on a fundamental unequal premise, where a group of 
authority figures have the power to decide the fate of the individual seeking asylum. In asylum cases 
such as ones based on LGBTI identity, where the immigration authorities have to base their decision 
on the credibility of the applicant’s story of his or her own life, feelings and self-identity the 
immigration personnel are in a place of power, while the asylum seeker is left in a vulnerable state 
because the outcome is also a judgement of the inner life of the asylum seeker. Ultimately the 
applicants can be placed in a situation where the authorities decide they don’t believe the claimed 
sexuality of the applicant or the applicant can be refused asylum because they do not fit the 
authorities’ ideas of LGBTI persons (both examples representing situation where the asylum seeker's 
own self-identification is being undermined). 
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The unequal distribution of power in the asylum process has the potential of creating traumatic 
experiences for the asylum seeker, where boundaries are crossed and rights are not respected because 
the fate of the asylum seekers are in the hands of the authorities stripping them of all personal agency. 
These relationships and the distribution of power within them, has to be held in mind when 
conducting the research. As Ackerly and True state “feminist research ethic helps us to put into 
practice our awareness of the way humanly-constructed boundaries (or lack thereof) can lead to 
marginalization, exclusion and silencing in our research process involving subject-participants who 
are living in the world.” (Ibid.; 35). 
Generally doing feminist research is not a methodology in itself but more a commitment to 
maintaining a critical and reflective approach both to the subject, but also to one's own position in the 
research (Ibid.; 6). 
4.5: DELIMITATIONS 
A number of delimitations are related to conducting a case study based qualitative research of a social 
subject of this kind. 
As explained in the problem area and elsewhere, there is an apparent lack of data. This means that 
there are gaps to be filled in this area, but it also means that there is little established research to lean 
against and compare one's own study with. In a large sense it forces me/the researcher to pull in 
research that is not specifically concerned with LGBTI persons, but more broadly dealing with gender, 
refugees, postcolonialism, intersectionality, vulnerability etc. and use this to strengthen my research. A 
more pressing issue, in terms of lack of data, is the almost non-existence of any statistical material on 
the subject. Very few countries systematically monitor and document their experiences with LGBTI 
asylum seekers, so there is a no exact knowledge of numbers of applicants, numbers of asylums 
granted or rejected and so on. The few studies which have been carried out are often done by NGO’s, 
which can be problematized in sense of their position as activists and methods, as well as regarding 
the scope of their reports and their ability to embrace diversity in terms of which LGBTI asylum 
seekers become aware of the NGO and wish to join. Countering the limitation of data, would require 
policy changes in the immigration institutions around Europe, something I have no impact on.  
Another delimitation is found in terms of the sampling for the case study, which will be conducted on 
LGBTI asylum seekers who are all members of a Danish NGO, which offer support and assistance to 
LGBTI asylum seekers. The delimitation found here is in terms of scope and diversity in sampling, 
understood in the way that the organizational structure and functioning of this specific NGO might 
have an impact on which LGBTI asylum seekers gain knowledge of the group and attend, which might 
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lead to the group participating in the case study as non-representative of LGBTI asylum seekers in 
general. The NGO has a majority of Ugandan LGBTI persons, which could be because this specific NGO 
for different reasons mostly appeal to LGBTI persons from Sub-Saharan Africa - this is difficult to 
judge, again because we do not know how many LGBTI persons apply for asylum and which 
countries/regions they come from. But as there is no documentation, registration or otherwise 
support for LGBTI persons from official sides this is the only access to LGBTI asylum seekers which 
have been possible. 
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CHAPTER 5: CASE STUDY 
 
I have based the planning, design and conducting of interviews for my qualitative case study on 
professor in pedagogical psychology and qualitative methodology Steiner Kvales “InterViews” from 
1997, which deals with conducting qualitative interviews when doing scientific research. I will also 
make use of considerations on qualitative research methods from Alan Bryman’s “Social Research 
Methods”. 
According to Kvale doing qualitative interviews for a research project is done in 7 stages; 1: 
Thematizing, 2: Designing, 3: Interviewing, 4: Transcribing, 5: Interpreting, 6: Verifying and 7: 
Reporting (Kvale 1997; 89). 
The thematization of an interview entails making clear what the purpose of the interviews are - what 
you are doing and why you are doing it (Ibid.; 89). In the thematization, which in this thesis is done 
throughout the introduction, methodology chapter and theoretical framework, the aim is to clarify the 
concepts the project is based on and deals with, as well as presenting the research question(s) and the 
assumptions about the subject prior to the research. To shortly summarize, the theme of this thesis is 
the specific issues and challenges related to handling LGBTI cases in the asylum regime, and the root-
causes to these issues. The issue is approached with a feminist methodological approach, where the 
voices of the subjects of interest are being put in front, and the theoretical frame revolves around tools 
enabling analysis of the human rights, heteronormativity and Western bias in case procedures 
combined with considerations to how intersecting marginalized identity markers affect the issue. The 
approach to shed a light on this theme is to engage in semi structured interviews/conversations with 
the main characters of the research: LGBTI asylum seekers. Furthermore, since I am interested in 
engaging with the challenges connected to LGBTI asylum cases I did an interview with a 
representative from the Danish Immigration Service to add the voice of the authority personnel, who 
have to make the decisions regarding the LGBTI asylum cases. 
5.1: INTERVIEW DESIGN 
The second stage of the qualitative interview is concerned with how the interviews are carried out as 
well as the moral considerations in doing the interview. The interview-design in regards to the LGBTI 
asylum seekers, were designed as 3 individual interviews and 1 group interview with 2 persons in 
accordance with what each individual was comfortable with. In other words, I left it up to each 
interviewee to decide if he/she was most comfortable talking with me alone or with another asylum 
seeker. 
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The reason I chose to give the option to do the interview in a group situation was because an 
interpersonal situation might create a conversation that is more dynamic which could provide more 
in-depth answers. I remained aware of the danger of group interviews as an interview-situation where 
I as interviewer have less control over the conversation and the material might come out somewhat 
chaotic (Kvale 1997; 108). An attempt to counter that in the one group interview that took place was 
to make use of what Kvale calls structuring questions in where I cut short an answer or a conversation 
and tell the interviewees that we will turn to another subject (Ibid.; 138). A feminist methodological 
reason for giving the option of group interviews, and for letting the asylum seeker do it in the way 
he/she was most comfortable, was that as I am interested in emphasizing the voices of the LGBTI 
asylum seekers themselves, increasing the possibility that it really is their opinions and experiences 
that are in forefront. I figured beforehand that this might happen more naturally if the interview took 
place in a safe group where the individuals could comment on and add to what was being said 
(Bryman 2012; 504).  What I experienced with the 4 interviews was though that actually the group-
situation had the opposite effect. I sensed that the two participating interviewees in the group 
interview were more restricted in their answers and gave more general and superficial replies, 
because the other person was there. That might have been because these two individuals were of 
different nationalities, because they had different sexual identities, or some other factor. Nevertheless, 
the group-interview situation, though the answers are still very valuable, provided less detailed, less 
personal and more general answers than in the individual interviews.  
In terms of the ethical design of the interview situation, I included informed consent and anonymity in 
the interviews, by initiating each interview with a presentation of the thesis, the aim of the research 
and the uses of the results. Furthermore, every interviewee was informed that the participation is on 
voluntary basis and that they could end the interview or chose not to answer at any time (Kvale 1997; 
118). In terms of anonymity, the interviewees were informed that their identity would not be 
disclosed or that quotes would not be traced back to them in any way, so that everything they shared 
were done so in complete confidentiality (Ibid.; 120). Another consideration in terms of ethics was on 
how the interviewees were affected by talking about these issues, and how I as interviewer handled 
the responsibility in terms of making sure that the interviewees were okay after the interviews. I 
therefore had to consider how handle the situation if interviewees got upset, because they were 
sharing information and experiences that were traumatic, but which I needed for my research. In the 
one interview where the interview-person got very upset over our conversation (is noted in the 
transcripts on in appendix 1), I handled the situation by suggesting to stop the interview or take a 
break, which was declined by the interview-person. I decided to stray away from the order of 
questions in my interview-guide, to less “dangerous” questions, to allow for the interviewee to regain 
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control of the interview. I furthermore made sure that the interviewee was okay after the interview 
was completed, and checked in with him the following day. 
5.1.1: SAMPLING STRATEGY 
Another consideration in the design of the interviews of asylum seekers is the sampling strategy. The 
sampling of participants for the interviews of LGBTI asylum seekers, were based on a purposive 
sampling strategy, where the chosen interview participants were chosen because of their relevance to 
my topic. In regards to the number of samples/interviewees chosen, which will make out the empirical 
data used to research the issues related to being LGBTI and asylum seeker, I chose to rely on answers 
from fewer than 10 interview subjects. I have chosen this approach in the number of interviewees 
since I am not interested in producing statistical generalizations from the interviews or to test 
hypothesis about difference between i.e. different groups, research situations in which large numbers 
of interview participants are important to the validity of the research (Kvale 1997; 108). Rather, my 
focus is on the specific situations and lived experiences of the interviewees and the relationship 
between the individual and the situation/theme I am researching. Sticking to few interviewees ensure 
that I am able to keep focus on this rather than prioritizing quantity (Ibid.; 109). 
In the planning and sampling process I aimed for diversity in the sample in terms of gender, 
nationality, LGBTI identity etc. For various reasons achieving this proved difficult, and none of the 
females, I approached were able to, or wanted to, participate. This was due to personal issues in their 
families, bad health or lack of time. While it is unfortunate that no females, nor any transgendered 
persons, participated in the case study, the 5 interviewees still provided interviews which were rich in 
information and content, and which gave a valuable insight into the lives of LGBTI asylum seekers. If 
further research was to be done, an emphasis on including the voices of females, trans-persons, and 
persons from elsewhere than sub-Saharan Africa, would be interesting. 
In the end, the five interviewees were males in the age-range of 18-31. They were from three different 
sub-Saharan African countries; Uganda, Cameroon and Ghana. Four of them identified as homosexual 
and one was bisexual. One had been granted asylum in Denmark, one had been rejected for asylum and 
was waiting for repatriation, and the remaining three were still in the asylum process. 
A last remark in relation to the sampling is the fact that all interviewees were members of the same 
NGO, LGBTI Asylum. In being members of this organization, and because of the relationships with the 
contact-persons in the organizations (Danish LGBTI persons, some of whom are former asylums 
seekers themselves), the asylum seekers become more aware of their rights, and more used to 
articulate their SOGI and related grievances. At the same time, they are in the organization provided 
with a vocabulary of expressing (Western) LGBTI identity, which might not have been used in their 
countries of origin. This means that the answers given by these interviewees are possibly different 
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from answers given from an LGBTI asylum seeker, who is not connected to a support group like LGBTI 
asylum.  
5.1.2: TRANSCRIPTION 
In regards to my choices for transcription of the interviews, I was only able to transcribe the 
interviews with the LGBTI asylum seekers, since I was not allowed to record the interview with the 
representative from the Immigration Service. 
The method chosen for transcription of the interviews with the LGBTI asylum seekers was to make use 
of condensation, meaning that I have not transcribed the conversations word for word, but instead 
summed up or left out small parts that are not relevant. Furthermore, I used a more formalized written 
style in the transcribing, meaning I left out descriptions of body language, pauses and interjections, 
except in extreme cases where it affected the continuation of the interview (Kvale 1997; 171). The 
reason for this is that I am interested in the opinions and viewpoints of the interviewees rather than 
conducting analysis of socio-linguistic issues or psychological issues. The choice of not doing a literal 
transcription was also done with consideration to the fact that the interviewees (and I) did not speak 
their mother tongue, as they came from a handful of African states, but rather in varied levels of 
English. The difference in the English abilities of the interviewees also meant that I, as an interviewer, 
adjusted my own English and choices of words in the different interviews to make sure that I was 
being understood correctly by the interviewee. This means that sometimes during the interviews I 
spoke a sort of broken and adjusted English, to ease up the conversation. The different levels of 
English among the interviewees also means that often they would struggle to find the correct words to 
express what was on their mind, which led to a lot of repetition, small words and interjections, which I 
have largely left out of the transcription, since they have no purpose in the analysis and only 
complicate the reading of the transcription. For the same reasons, I also haven’t transcribed all the 
small follow-up questions and interjections, I made during the interviews. Often I nodded, or said yes 
or made half sentences in order to encourage the interviewee to elaborate on something. These 
interjections are largely excluded from the transcription. 
 
 
5.2: INTERVIEWING LGBTI-ASYLUM SEEKERS 
I will in the following present my considerations related to interviewing LGBTI asylum seekers, which 
also had an impact on the way I formulated the questions in my interview-guides. Related to the 
thematization of one's research Kvale works with a notion of different aspects that the researcher is 
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interested in when creating knowledge through the interviews - or in other words the modes of 
understanding that are employed in the interviews. 
First off, in conducting the interviews of the asylum seekers/former asylum seekers I was interested in 
the lifeworlds of the interviewees, meaning I was interested in their daily life and how they experience 
the world, and especially the system they are placed within (Kvale 1997; 41). Furthermore, I was 
interested in meaning and interpersonal situation, understood in the way that my approach to the 
interviews was that knowledge was produced through the conversation, and I am not aiming for 
quantifying this knowledge, and I was interested in the knowledge that is produced through the 
interaction between persons, between me as the interviewer and the interviewees, but also between 
the interviewees in the one group interview, when talking about the topics raised in the interviews 
(Ibid.; 41). Lastly, the aspect of focus plays a role in the way that the interviews were focusing on 
specific themes which guided the conversation, but the interviews weren’t strictly structured or based 
on standardized questions (Ibid.; 41). In relation to that it can be added that the interviews conducted 
in this thesis will be based on what Kvale calls the explorative interview, which means that I did not 
follow a strict structure when interviewing but rather followed my interview guide and let the 
answers from the interviewees structure the interview (Ibid.; 103). The interview-guide can be found 
in appendix 6. 
5.3: EXPERT INTERVIEW 
When interviewing the representative from the Danish Immigration Service, different considerations 
to the interview-situation were in place than in relation to interviewing the asylum seekers. 
First of all, the interview with the representative followed a more structured and less flexible 
interview-guide and interview design, since I had some specific questions and topics in which I was 
interested in the opinion and viewpoint of a person working within the asylum system. My interest in 
the interview with the representative was more on his life-world in terms of being a professional 
working at Immigration Service and representing the asylum institutions/structures which I engage 
with in the thesis, rather than his personal life-world and lived experiences as a (marginalized) person 
which was the case with the asylum seekers. In terms of Kvales aspects/modes of understanding in 
qualitative interviews, I was in the interview with the representative more interested in the 
descriptive, specific and focus aspects of the interview, which means I was interested in nuanced 
descriptions of specific situations in direct relation to the topic that is the focus of the interview (Kvale 
1997; 41). 
The interview design was rather different than the interviews with the asylum seekers. The conditions 
for the representative to participate in the interview, was that it would not be recorded and all quotes 
used in the thesis has been approved by him. Also I was asked to send my questions to the 
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Immigration Service prior to the interview. This meant that the interviewee was more prepared, and 
answers therefore not as spontaneous as the ones from the asylum seekers. The fact that I was not 
allowed to record meant that I had to take notes during the interview, but we agreed in the beginning 
of the interview to arrange the conversation so that I could request breaks to write down especially 
interesting quotes throughout. 
Furthermore, the interview was conducted in Danish, since both I and the representative are Danish 
nationals, which means I had to rely on my own linguistic abilities in translating quotes from Danish to 
English. I aimed to do the translation as precise and clear as possible, but remained, in my processing 
of the empirical data from the interview aware of the conditions regarding translation, as well as the 
interview-situation and preparedness of the interviewee in mind. 
The representative I interviewed from the Danish Immigration Service, functioned as an asylum 
coordinator, responsible for tracking developments and trends in migration flows, as well as assessing 
target-groups in need of particular handling within the asylum system, such as converts or 
unaccompanied children. He had more than 20 years of experience in the Danish Immigration Service, 
and had held different positions within the agency. 
 
In the following analysis, and the remainder of the thesis, I will be referring to the interview-persons 
as interview 1-6, where interview 1-5 are the 5 asylum seekers, I interviewed in the 4 interviews 
which can be found in transcript form in appendix 1-5. Interview 6 is the interview with the 
representative from the Immigration Service. The specific details about the 5 interviews, and the 6 
interview-persons, can be found in the list of references. Quotes from the interviews will be presented 
in italics to underline the themes approached in the following analysis. 
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CHAPTER 6: ANALYSIS OF FINDINGS IN THE CASE STUDY 
In the following chapter I will analyze the findings from the interviews with the five LGBTI asylum 
seekers, and the interview with the representative from the Danish Immigration Service, based on my 
theoretical framework. The analysis will be divided into three thematic sections, where the first will 
deal with the issues and challenges that exist in connection to the case procedures, and official policies 
and practices. The second section will deal with issues and challenges connected to cultural 
differences and the asylum systems abilities to embrace diversity. The third section will deal with the 
inclusiveness of the asylum system in terms of the specific challenges that exists for the well-being and 
protection of LGBTI asylum seekers while their case is being assessed.  
The analysis will consist of a presentation and critical engagement with the content of the case study 
interviews, in which the perspective from the asylum seekers and the asylum authorities will be 
compared and discussed using the concepts and considerations from the theoretical framework from 
chapter 2 of the thesis. The aim of the analysis is to shed a light on the challenges and issues related to 
being an LGBTI asylum seeker in the asylum system and a critical engagement with the structures and 
discourses from which these issues emerge. The analysis focuses on the findings from the case study 
which is done in a Danish context, but the overall reflections are thought in a more global/Western 
general context 
6.1: LGBTI ASYLUM CASES: POLICIES, PRACTICES, TRAINING, ISSUES AND CHALLENGES  
Generally speaking, the idea behind the asylum systems worldwide is that some persons are, and some 
persons are not, entitled to international protection. The task of deciding who falls under the criteria 
which entitle them to be protected and granted asylum is a task managed by the various 
immigration/asylum authorities in the different asylum seeker receiving countries. The question for 
the asylum authorities is then how they are to assess the different applications for asylum, which are 
based on widely different motives and come from persons from different regions, and diverse cultures 
and backgrounds. 
According to the representative from the Danish Immigration Service LGBTI cases were, from his point 
of view, actually among the easiest cases when it came to background information, meaning whether 
or not persecution exists in the country of origin of the asylum seeker. What made the LGBTI cases 
challenging were the fact that LGBTI asylum seekers make up such a small group within the system 
that developing general practice for the handling of the cases was a challenge; 
“LGBTI asylum seekers make up a difficult group to deal with in the asylum system, not least 
because it is a rather small group and yet diverse group which makes it difficult to establish a 
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general practice. In cases that we have all the time it is easier to establish a general practice, but 
this is more difficult with LGBTI cases, which are so few, that often when a case lands on a 
caseworker's desk, it is the first time he or she has to assess an LGBTI case” (Interview 6). 
He furthermore saw LGBTI asylum cases as challenging because of the many variations within LGBTI, 
and when a caseworker receives a new asylum case for the initial asylum interview, he or she is 
typically only provided with a name and age, which means that as a point of departure the caseworker 
is not prepared for, or even aware that, this is an LGBTI person which could require a specific 
approach to the case handling.  
At the same time, interviewee 6 stressed the fact that the asylum system in general is under a lot of 
pressure currently, and they hire many new employees in the Immigration Service to meet the current 
demand caused by the flow of refugees and immigrants (Interview 6). What the possible implications 
of this approach to case procedures, combined with the many new employees in the asylum 
institutions are, will be touched upon in chapter 6.2.  
Interviewee 6 stated that nowadays the focus in the examination of LGBTI asylum cases is whether or 
not the caseworker finds that the asylum seeker is a genuine LGBTI person. This focus in the case 
procedure is a break with former asylum practice, where often LGBTI asylum seekers, if they had not 
been discovered or “outed” in their country of origin, would be rejected and returned to their country 
of origin with a referral to them being able to hide their sexuality and/or gender identity and in that 
way lead a safe life free from persecution. This practice was abandoned in Denmark in late 2012, after 
a ruling in the European Court of Justice regarding freedom of religious belief. In that ruling it was 
determined that the right to freedom of religious belief means that individuals are entitled to express 
and live their religious belief not only at home, but also publically (Interview 6). This ruling influenced 
practice on the LGBTI area, since it was a parallel discourse that was being held: 
“Prior to the ruling, assessment of LGBTI cases was based mainly on whether the sexuality or 
gender identity of the asylum seeker had become publicly known, which would mean that the 
person concerned could not safely return and hide his/her sexuality or gender identity. Since then 
LGBTI cases have been decided with a focus on if the asylum seeker is a genuine LGBTI person or 
not.” (Interview 6) 
Another issue which is also in focus when assessing asylum applications including LGBTI cases is the 
general credibility of the asylum seeker; 
“The Immigration Service focuses a lot on the general credibility of the asylum seekers and 
his/her story, because that is what the caseworkers are trained to assess (...) rejection with 
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referral to discretion does not exist anymore. The crux of the cases is whether the caseworker is 
actually dealing with an LGBTI person” (Interview 6).  
As a reaction to these changes in asylum practice asylum coordinators at the Danish Immigration 
Service drafted a guideline in 2015 to its employees on how to approach LGBTI asylum cases. The 
guideline will be further dealt with later in the analysis.  
 
When asked about the asylum case procedure, the asylum seekers participating in the interviews for 
this thesis expressed a frustration with the interview-situation, the questions asked, the experience of 
a lack of understanding and sensitivity from the caseworkers, as well as an overall feeling that their 
grievances were not taken serious. One interviewee stated that during the interview he felt scared and 
intimidated which made it difficult for him to discuss personal and traumatic experiences, and he 
believed that this hesitance was what made the caseworker not find him credible. The experience of 
fear and discomfort during the interviews was a thing that was recurring in the interviews with the 
asylum seekers; 
“They ask such questions like "do you have a partner? When did you meet? What did you do? Do 
you miss each other? Where is that person?". Then they ask you about your sexuality as well, like 
"have you ever done this? How did you feel?” Such questions. I mean, some questions are so 
horrible because the time they ask you those questions, you are totally so, so scared about what is 
going on. Because you have come to a strange country, you don't know anything.” (Interview 5) 
Interviewee 2 stated that he struggled to answer some questions because it was too personal and 
uncomfortable for him, but felt pressured to do so;  
“You feel shy. Sometimes you don't feel like talking about sex. Sometimes they ask how many 
times you had sex. And you answer it, but you are not comfortable in answering the question. 
Because it is a strange question and it is very personal. If I have sex twice a week, it should be just 
for me - I am not talking to somebody [about it].” (Interview 2) 
According to interviewee 6 questions about sexual practices and of the sexual act are not asked by the 
Danish Immigration Service (Interview 6), since this has been criticized in international human rights 
practice (CURIA 2014; article 59/ See section 3.3). Interviewee 6 stated during the interview that” The 
position of the Immigration Service is that there is no need to ask about sexual details” (Interview 6). He 
added that the Immigration Service sometimes “experiences that the asylum seeker insists on telling 
about intimate details or sexual practice, perhaps to support the seriousness of his/her case. If an asylum 
seeker wishes to report specific details, we are obliged to listen.” (Interview 6). All the asylum seekers 
who participated in interviews ended up discussing sexual experiences during the processing of their 
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asylum claim. They did not report if this was due to their own initiative, but they underscored that 
with their backgrounds as sub-Saharan Africans, and as persons who have kept their SOGI hidden for 
their entire lives, discussing sexual experiences, or even romantic feelings, openly and with authority 
figures was a cause of discomfort. In chapter 2.3.1 of the theoretical framework it is mentioned that a 
postcolonial critique, which is one of the theoretical concepts used in engaging with these issues, 
demands an alertness to power structures and awareness of state structures and administrative 
practices that adds to creating inequality. In relation to the subject of asylum seekers disclosing 
intimate details about their lives in case procedure interviews, these considerations to power 
structures and inequality, and the pressure that the asylum seeker experiences during the interview to 
share everything, are important to keep in mind. As stated by interviewee 6 the Immigration Service 
does not encourage the asylum seeker to talk about sexual details during the interviews, but are 
obliged to listen if the asylum seeker brings it up him/herself. But it can be argued that the situation of 
the interviews, with the unequal power balance that exists in mind, combined with the intersecting 
identities of vulnerability that the asylum seeker brings with him/her, creates a situation where the 
asylum seeker feels pressured to tell everything in order to appear credible. An asylum seeker is a 
person whose life and future is in the hands of others, meaning the identity of being an asylum 
seeker/immigrant/forcibly displaced person, is perhaps the predominant identity the during the case 
procedure, not least during the interviews. This might bring them to talk about details of their lives 
which they are not expected to share from the authorities, and which they feel very uncomfortable to 
discuss. The question that can be raised is whether this situation could be avoided if the asylum 
seekers were more aware of their rights, and the caseworkers were more mindful of the 
vulnerabilities and intersecting identities of the asylum seekers.  
As mentioned above, the interviews with the asylum seekers established that some questions asked 
during the case-procedure interviews were experienced as strange, disrespectful and uncomfortable 
to answer. During the interview with the representative from the Immigration Service he provided the 
agency’s 2015 guidelines for LGBTI-cases, with sensitive paragraphs crossed out3. This is not available 
to the public, but it gives an insight into how the Immigration Service approaches LGBTI cases and 
how the caseworkers are guided in terms of which questions to ask to assess the credibility of the 
LGBTI identity of the asylum seeker. 
The guideline states that “the substantiation of cases on converts as well as LGBTI cases is, since the 
change in practice, focused on whether the motive can be viewed upon as real or not” and “It is important 
to keep in mind, that a complete assessment of an applicant's credibility demands that both the general 
                                                 
3 From this point referred to as “2015 Guidelines” 
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as well as the concrete credibility is expounded (...) if an applicant’s general credibility is assessed as 
questionable, this may affect the assessment of the applicant’s explanation of the asylum motive and the 
flight-triggering event” 2015 Guidelines). Furthermore, the guideline stresses that: “Since the change in 
practice, we have seen a substantial increase in the number of asylum seekers who plead these motives. 
Generally, you can say, that many Africans plead LGBTI motives, and many Iranians and Afghans claim to 
have converted from Islam to Christianity” (2015 Guidelines). 
To sum up, the approach from the Danish Immigration Service to LGBTI asylum cases is that the 
outcome of the asylum application should be based on whether the asylum seeker appears credible or 
not - credible as both an LGBTI individual, and credible in general in regards to the individual's life and 
flight story. The guideline furthermore contains a list of suggested questions the caseworker can ask 
during the conversation with the asylum seekers whose asylum claim is based on LGBTI identity: 
·        “When did X discover that he/she was homo/bi-sexual/transgender? - a detailed                          
 description of this process/self-awareness. 
 A description of all relationships, from the first to current. Who were/are these persons (name, 
age, looks, work, address, whereabouts) 
 Where did the sexual interaction take place, and how was it planned (not a description of the 
sexual act) (...) 
Specifically related to applicant's latest LGBTI partner in the country of origin: 
 What did X (applicant) find attractive about Y? 
 Does X see Y as a boyfriend/girlfriend or only a sex-partner? 
 How does X think Y feels about him/her? 
 Is X able to imagine living with Y as a spouse? 
 Does X miss Y? 
 Have X and Y made plans for a future together? 
 Has X had any sexual partners, after he/she arrived to Denmark? If yes, how does he/she feel 
about that, when Y is his boyfriend/girlfriend (if that is the case)? (2015 Guidelines) 
The guidelines do not provide guidance on how the asylum seekers should answer the questions in 
order to appear credible and as genuine LGBTI persons. As mentioned earlier, the guideline was 
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drafted after the rights of LGBTI refugees to live their SOGI freely and publically received international 
attention around 2012, making Western asylum institutions, such as the Danish, abandon the practice 
of rejecting LGBTI asylum seekers with the argument that they could return to their country of origin 
and hide their SOGI. According to the guidelines, after these changes in policy there has been an 
increase of persons originating from African countries applying for asylum with referral to LGBTI 
identity. Whether this is because more LGBTI persons from African states have become aware of the 
fact that LGBTI asylum claims is now a more acknowledged asylum motive in Western asylum 
institutions, or whether the Immigration Service believes that the increase in LGBTI applicants from 
African states is due to asylum seekers falsely pleading to be LGBTI, in hopes to be granted asylum, is 
not stated. But the subsequent questions from the guideline, which are suggested to use to shed a light 
on the stories and experiences of the asylum seekers, points to a situation where the starting point of 
LGBTI case handling is that the case worker has to find out if he/she is dealing with a genuine LGBTI 
person, due to an understanding/knowledge about some applicants lying about being LGBTI because 
they believe it is a strong asylum motive.  
For the asylum seekers the interviews were described as stressful, exhausting, frightening, and 
uncomfortable experiences, where they multiple times were summoned for interviews that last all day 
in which they have to repeatedly tell their life stories, prove their SOGI, account for experiences that 
often include loss, social exclusion, harassment, violence and being disowned by family in the country 
of origin in the presence of a caseworker and an interpreter. As expressed both by interviewee 6 and 
in the contextual and theoretical framework, LGBTI asylum cases are complex and complicated, 
because of the amount of different information that is to be taken into account in the assessment of the 
asylum claims. Added to that, since the authorities attempt to gain an overview of the story of the 
asylum seeker, by establishing a chronology that sometimes refer back to the childhood and teenage-
years of the applicant (the period where the asylum seeker came to realize that he/she were attracted 
to the same sex/ had a non-conforming gender identity), the story often spans over many years, which 
can be confusing for the asylum seeker and open up old wounds from the past of experiences of 
trauma, neglect and violence caused by their LGBTI identity. The experience is described as painful for 
the asylum seeker, and interviewee 1 stated that he struggled with the memories and past after the 
interviews; “They ask a lot. Sometimes me, when I talk about my past, it always makes me feel not...after I 
talk about it I get hurt inside. And I keep that hurt inside me” (Interview 1). After the interviews the 
asylum seeker goes back to his/her asylum center and wait for an answer to their application or to be 
summoned for another interview. For the asylum seekers who participated in this interview their case 
procedures had lasted from 8 months to 3 years.  
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Furthermore, as mentioned in the theoretical framework in chapter 2.2.1, LGBTI asylum seekers are 
individuals who often have to navigate in the asylum system as persons with a number of attached 
vulnerabilities that intersect and overlap, being both LGBTI, refugees, ethnic minorities and non-
citizens. Taking the different vulnerabilities of an asylum seeker into account during the case 
procedure, can be challenging and difficult especially with systems, such as the Western asylum 
systems, that are under immense pressure and struggle to accommodate to the sheer numbers of 
asylum seekers they have to process. The systems assessing the asylum cases, and the case workers 
and employees within it, are faced with a highly challenging and sensitive tasks, especially in asylum 
cases where the task, given to the authorities, is to assess the inner life of the individuals in front of 
them, whether this is an LGBTI person or a person who has converted from one religion to another. 
Ultimately the authorities have to make sure that it is the right persons who are granted asylum, 
meaning the persons who are most in need of protection, and this might make it necessary for the 
authorities to ask difficult questions, but the question is whether the chosen approach is the most 
effective or whether it places the most privileged of the asylum seekers in a better position for 
receiving asylum.  
6.2: CULTURAL MISCOMMUNICATIONS  
As touched upon earlier the assessment of an LGBTI asylum claim is based on whether the caseworker 
believes that the asylum seeker is a genuine LGBTI person. This can sometimes mean that the asylum 
seeker often ends up talking about his/her sexual practices and desires, though it is not practice of the 
Immigration Service to enquire about these details.  
While this is a practice that is experienced as degrading and uncomfortable for the asylum seeker, it 
also points to challenges regarding cultural differences, and what can be considered a lack of 
understanding of cultural diversity in regards to sexualities and expression of sexuality from the 
caseworker. This clash in communication regarding sexualities and desires can in the end lead to an 
applicant having his/her asylum application rejected because his/her answers do not fit into a 
Western model of understanding sexualities or a Western model of how we express and discuss 
sexualities in public. Interviewee 1 stated during the interview that when he was asked how he had 
sex with a partner, he did not know how to even answer that question, because topics regarding sex 
and sexuality was not something that he had ever articulated in his country of origin; 
“Sometimes they even ask [you] how do you have sex with your partner. And then you wonder 
how you are going to explain such a thing. Because in our country, sexual things, trust me, we 
don't even talk about them like in Europe. European people they just talk about sex anywhere, 
anytime. But we, in our culture, in our country - it is not talked about like that” (Interview 1) 
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When being asked to explain and prove their sexuality and sexual practices during interviews with 
asylum authorities, the difficulties in having to put words to something, which to the African asylum 
seekers is completely unacceptable to speak upon in public, can lead to hesitation and attempts to shy 
away from the questions. This hesitation, or refusal to answer, is sometimes perceived by the 
caseworkers as being because the asylum seeker is lying, rather than him/her being afraid and 
extremely uncomfortable with answering the questions. This was explained by interviewee 5, whose 
asylum application has been rejected with referral to lack of credibility of his case. 
According to the theoretical framework on postcolonialism presented in chapter 2.3, postcolonial 
critique is concerned with Western dominated discourses which fails to capture diversity and which 
has universalizing tendencies, and these concepts can be used on the above mentioned issues 
regarding cultural differences between the European/Western caseworker and the African asylum 
seeker, and how these can have different perceptions of how to discuss and perceive sexuality. As 
mentioned in chapter 2.3.2, Mohanty, who deals with discourses regarding the Third World Woman, 
sees colonialism among other things as a discourse which attempts to suppress the diversity of the 
non-Western subjects in question. This tendency can be seen in the asylum case assessment, where 
diversity in terms of different cultural practices on how persons from different countries speak of their 
sexuality and sexual conducts, seems to be lacking. The asylum seekers expressed that they 
experienced a pressure to answer these questions, because it is normal to speak openly about 
sexuality in Western countries, and they experienced a lack of understanding of their resistance to talk 
about these things from the authority personnel. It can also be a consequence of the generalized 
approach to asylum cases practiced in Denmark and other Western countries, where refugees/asylum 
seekers, are sometimes treated as a homogenous group, which are expected to largely have similar 
grievances and similar needs. It can be discussed whether this homogenizing tendency has its roots in 
the legal international basis/premise that defines refugees (the 1951 UN Refugee Convention see 
chapter 3.1.1.), or whether it is a symptom of asylum systems that are under pressure, making them 
struggle to prioritize incorporating differentiated approaches to different vulnerable groups of 
refugees. 
 
Related to this lack of a shared understanding between the asylum seeker and caseworker, on how to 
express and discuss sexualities that seems to take place in the case procedures, the asylum seekers 
furthermore expressed an issue regarding expectations to how they presented as LGBTI and how they 
were supposed to prove their sexuality. Among the asylum seekers being interviewed, the scenario of 
having to prove their sexuality was described as feeling absurd. One interviewee stated that he felt 
that the question of when he discovered that he was gay (which is also among the suggested questions 
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in the above quote from the Immigration Service Guidelines to LGBTI asylum cases) was crazy; “they 
ask so many questions about being gay. For example, they ask "when did you discover that you were gay". 
That is a very strange question that I think is so awkward. It's like asking a lady when did you discover 
you were a woman. Of course that is a very crazy question.” (Interview 5).  
In this specific situation the interviewee is asked a question regarding his own experience of the 
processes of discovering that he was LGBTI, which to a Western person seems completely reasonable 
to ask when trying to determine the sexuality of a person. But, as described in the theoretical 
framework in chapter 2.3.5, the process of discovering and coming to terms with one’s sexuality, is an 
idea of a typical pattern of behavior, or model of identity formation, that is popularly prescribed to 
homosexual persons and is in the Western world often described as a “coming out” process. The act of 
coming out, and the process of arriving to a conclusion and a self-awareness of one’s sexuality is a 
feature perceived as a natural part of being LGBTI in the Western world (Berg and Millbank 2009; 207 
& Middelkoop in Spijkerboer 2013; 161). What the question fails to take into consideration is the fact 
that the act of coming out is not necessarily a global phenomenon which is an inherent part of being 
LGBTI across the world. And when interviewee 5 is asked this question, he experiences it as absurd, 
because to him, it seems, his desires towards same-sex relations is not something related to a process 
of self-discovery, but rather an innate feature to who he is. The same attitude towards these questions 
regarding the process of finding out that one is LGBTI recurred in the other interviews and 
interviewee 1 described feeling a sort of provocation when being asked that question; “They want you 
to prove yourself, that you are a gay. Sometimes I want to ask a question back, but I am cool [in the 
interviews], but sometimes I think it in my head when they ask me "how did you become a gay" and I am 
like, when do the straight people become straight? I always want to ask that question. When do they 
become straight?” (Interview 1). 
Questions to the coming-out process, as well as typically asked questions during the interviews such as 
whether the asylum seeker was involved in LGBTI groups in his/her country of origin (interview 5), 
and the questions quoted above from the Immigration Service guidelines to LGBTI cases on the nature 
of the relationship to their latest partner in the country of origin, can point to a situation in the case 
procedure interviews, where the asylum seeker is met with, or feels like s/he is met with, a certain set 
of expectations to how they are supposed to be gay.  
In chapter 2.3.5 I presented the postcolonial critique of a notion that there is a universal gay identity 
that is linked to modernity. According to Altman, we should remain critical of this idea that there is a 
typical global way of being gay or LGBTI, because this approach hinders critical engagement with how 
humans actually live and experience their sexualities and genders. It can be suggested that an idea of a 
global, universalized gay, with affiliated stereotypical notions of homosexual characteristics exists in 
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the case handling of LGBTI asylum cases. What seems to take place in the interviews, is a situation 
where the caseworkers question the asylum seekers, based on their own knowledge and perceptions 
of homosexuals (which is most likely based on a European/Western, and perhaps stereotypical, model 
of LGBTI persons). These questions are then experienced as strange and uncomfortable by the asylum 
seeker, who struggles to see his own experiences as reflected in the questions he is asked, and feels 
that his experiences do not fit into the world of the caseworker. As interviewee 5 stated;  
“They can understand being an LGBTI in Denmark. But they never understand being an LGBTI in 
Africa. It is totally different. Because they only understand the system in Denmark, and how LGBTI 
people are in Denmark, because they [Case-workers] always see them [Danish LGBTI persons]. 
But they never understand being LGBTI in Uganda.” (Interview 5)   
Furthermore, the focus on monogamous, marriage-like constellations of relationships reflected in the 
questions from Immigration Service, can point to a sort of Western heteronormative and conservative 
understanding of human sexuality and attractions, which might not correspond to African (or non-
heterosexual) ways of sexual conduct, desire or relationships.  
In relation to the above issue of diversity of ways of being homosexual, Interviewee 6 stated that the 
more knowledgeable the caseworkers are, the better the interviews are, but for the Immigration 
Service it is also a question of resources, in terms of not being able to train all the staff in handling all 
the different vulnerable groups that exists; 
“The more knowledge the better conversations you have. But the Immigration Service is not able 
to provide caseworkers who can account for all the different ways to be homosexual, or different 
ways to live a homosexual life. With the span within the caseworker staff, and with the number of 
newly employed, it is not possible to train everybody in all the different vulnerable groups among 
the asylum seekers. The Immigration Service must apply a more generalized approach” 
(Interview 6). 
He furthermore stated, in relation to the diversity in LGBTI persons that: 
“There is no taskforce, or employees, with specific training in LGBTI cases. It may be that certain 
ignorance about ways to be homosexual exists” (Interview 6) 
It can be added, as mentioned earlier, that the asylum systems across Europe/the Western world are 
under great pressure, meaning in Denmark that many new employees are joining the asylum 
institutions. This means that often the caseworkers in the Immigration Service have never had an 
LGBTI case before, nor received specific training on LGBTI cases. Therefore, it is possible that the 
caseworker only has his/her own personal perceptions about LGBTI persons to lean on when 
assessing the cases and the authenticity of the claimed LGBTI identity of the applicant. This can be 
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argued to make the case-procedures vulnerable to ignorance about different ways of being LGBTI, as 
well as cultural aspects of the cases and stories. 
Another area of the case-procedure interviews where a culturally based miscommunication seemingly 
takes place is in terms of factors such as dates, years, distances and details regarding the life and flight 
experience of the asylum seeker. As mentioned earlier the chosen focus of the Immigration Service, in 
assessment of these tricky cases, is whether they find that the applicant is a genuine LGBTI person. 
Because the caseworkers are subjected to some limitations to which kinds of questions they can ask, 
meaning they should not ask about intimate details, out of respect of the rights of the asylum seekers, 
the overall credibility of the asylum seeker and his/her story told plays a large role in the outcome of 
the asylum applications. Since persons fleeing persecution based on LGBTI identity often have 
complex life- and flight stories, compared to i.e. people fleeing from war and conflict, the task of 
gaining an overview of story of the LGBTI asylum seeker and assessing the credibility of that story can 
be a challenging task. The official guidelines from the Immigration Service state on that area that; 
“Experience shows that LGBTI-cases are often relatively complicated and with much factual information. 
If this is the case, it is recommended that a timeline is drawn up before the conversation is initiated” 
(2015 Guidelines). The above approach to assess the credibility and give the caseworker a sense of 
whether the story told during the interview is self-experienced creates a situation of cultural 
miscommunication between the caseworker and the asylum seeker, because of the existence of 
cultural differences between Sub Saharan Africa and Europe, in terms of the importance of factors 
such as dates, distances, addresses etc. which seems is not being taken into account. The detail-focused 
questions of places, distances, times and dates, and the focus on the chronology of the story, to which 
the caseworker is instructed to enquire about, is experienced by the asylum seekers as misguided, and 
a matter of the caseworker being ignorant about the cultures of their countries of origin, and they 
report a struggle to answer the questions since they do not correspond with their memories or 
experiences. Interviewee 5 stated in connection to that; 
“Since they have never been to Africa, I think sometimes they think that the way this place 
[Denmark] is organized is the way some African countries are organized as well. And that isn't 
the case. (...) I think the interviewers could get information about different cultures (...). Then they 
could have interviews where they know the people they are dealing with. And they shouldn't 
really compare life in Denmark and life in other countries. These things are totally different.” 
(Interview 5) 
The same reflections were made by the other interviewees, who underscored that first of all, they 
measured distances in miles and not kilometers, making questions of i.e. how many kilometers there 
were between the asylum seekers house and his former partner's house, feel like their case wasn’t 
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taken serious. Furthermore, because they come from cultures where addresses don’t really exist, 
where many people don’t know their own birth year, and distances are measured in how long it takes 
to walk it rather than the exact miles, the interviewees described the questions and insistence on 
timelines and small details, as misguided, frustrating and extremely confusing (Interview 1, 3, and 4). 
This confusion, and the fact that the asylum seekers are not used to think of their stories and lives in 
these terms can lead to confusion and mixing dates, names and places up, which can lead to the case 
not being viewed as credible because the asylum seeker gives diverging explanations in the interviews 
in his/her attempt to answer the questions in the way they think is expected. 
When asked about issues connected to cultural differences between the asylum seeker and the 
caseworker and knowledge of variety within the LGBTI community interviewee 6 noted that; “In 
Denmark both the number of Immigration Service staff and the number of asylum seekers exploded. So 
you can’t say with certainty that there has not been a lack of cultural understanding in isolated cases” 
(Interview 6). 
6.3: THE INCLUSIVENESS OF THE ASYLUM SYSTEM  
Being an LGBTI asylum seeker is also an experience that is challenging in terms of accommodation and 
general well-being of the asylum seeker, who has to navigate in systems that struggle to meet the 
needs of different vulnerable groups within the asylum group. For the LGBTI asylum seeker this often 
means the asylum process is a life where they live isolated at the asylum centers, they keep their 
sexuality/gender identity hidden for their safety and they live in a state of great stress and fear.  
As mentioned in the theoretical framework in chapter 2.2 being LGBTI and asylum seeker means that 
these individuals live in a cross field of intersecting and overlapping vulnerabilities which affect their 
life-situations. This thesis has a specific focus on the intersections of ethnicity, sexuality, gender 
identity and citizenship status (meaning their identity as being a refugee/asylum seeker) and 
throughout the interviews with the asylum seekers, it became clear that many of them struggle with 
difficulties related to their identities and the accommodation and the general conditions of the asylum 
system.  
In reality all interview-persons lived a life at the centers, where they keep their SOGI hidden from the 
other residents, and sometimes also the personnel, out of fear of harassment and a continued 
persecution - which is experienced as frustrating to the asylum seekers, since this is the reason they 
fled their country of origin. As one of the interviewees stated;  
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“I fear to open up to other asylum seekers. Because when you hear them talking about gays (...) 
it’s like you can’t express yourself. You can’t be free there. You still have to keep it secret. Inside of 
you. (...) sometimes it can feel like there has been no change. It is like your country” (Interview 4) 
Another interviewee, who initially kept his sexuality hidden upon arrival in Denmark, decided to tell 
his story to a Danish news broadcast. His participation in the broadcast and the revealing of his 
sexuality created very negative reactions at the center where he was staying, and he experienced 
harassment and assault attempts and had to move. After that he has done everything to keep private 
and keep his sexuality hidden in order to stay safe; “I am so careful and so cautious about phone calls 
that I take, people that I meet and the places that I go to. Because I don’t feel so safe, however much I am 
in Denmark, but still I don’t feel safe” (Interview 5). 
In chapter 2.2. I discussed how the intersecting identities of being LGBTI, asylum seeker, non-white 
and non-Western created highly complex and stressful life situations, for the persons placed in the 
Western asylum systems, which often are not able to create practices and policies which can 
accommodate the differences and diversities that exist among asylum seekers and refugees. For the 
LGBTI asylum seekers being in the asylum system and living at the centers can be especially stressful, 
since they have to navigate between being LGBTI (which is their asylum motive), having to keep it 
hidden where they live and at the same time being in a waiting position without control over their 
future. One interviewee compared the asylum process to when you are waiting for the result of an 
exam, but only much more stressful, because a rejection for asylum can mean they are returned to 
countries where their lives are in danger;  
“I don’t know if on the next day I am going to be kicked out of this country. (...) you apply for 
asylum to have a new life, so it’s like as if your life is not in your own hands anymore. Your life is 
pending on someone’s decision (...) Every day you are wondering all the time being desperate. You 
know that feeling when you write an exam but you don’t know what is going to happen, that kind 
of feeling. But this time it is way stronger” (Interview 3). 
For the asylum seekers I interviewed the overlapping experiences of stress, waiting for the decision, 
having to go through difficult interviews at Immigration Service combined with being isolated and 
alone at the centers and with their experiences of being LGBTI created a feeling of not having any 
worth and not being a part of society. Interviewee 4 stated “It feels like you are not important. Your case 
is not important. Nothing about you is important” (Interview 4), interviewee 2 stated “You just feel like 
you are neglected from society, you are not a part of society.” (Interview 2) and interviewee 1 said; “I 
don’t complain because I am asylum seeker you know. I don’t know what is bad for me or the good for me 
because, I am nothing you know.” (Interview 1) 
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Chapter 2.2.2. of the theoretical framework dealt with an intersectional critique of power relations and 
policies and official practices that work on the basis of treating persons with neutrality in terms of 
race, gender, sexuality or other identity factors. According to the intersectional theory presented in 
2.2.2, these official policies and practices, which are based on an idea of treating people in the same 
way (policies of sameness), can have consequences for especially vulnerable individuals who have 
intersecting and overlapping identity markers, which define their specific lives, abilities and 
opportunities.  The lived experiences of LGBTI asylum seekers point to a situation which is highly 
complex, and because the Western asylum systems work with a generalized approach of neutrality in 
the way they “meet” and treat persons and their asylum cases, and these structures can create an 
inequality in terms of the outcome. This means that not all persons who need protection get it, because 
the structures and systems that decide their future, do not adequately take into account the 
background of intersecting identities that create the opportunities and mental resources the person 
brings with him/her when presenting and defending their case.  
As mentioned earlier, this is a challenging situation because from a feminist standpoint perspective, 
and based on the findings from the interviews in the case study, it can be argued that the cross field of 
intersecting identities of vulnerability and trauma that define LGBTI refugees require that they are 
treated with a specific sensitivity. Furthermore, as mentioned in the contextual framework in chapter 
3.1.4, the current refugee protection regime, with its basis in the 1951 Refugee Convention, has 
received an overall feminist critique based on an interpretation of the Convention that says that the 
definition of a refugee generally reflects the experiences of a male heterosexual person. All other 
groups - women, girls, children, elders, disabled, LGBTI persons etc. tends to be treated as vulnerable 
groups within the refugee population, who are to be treated differently and with more sensitivity than 
the “normal” refugee. This can be argued to influence the practice in asylum institutions, where the 
generalized approach taken to asylum cases, is actually an approach that is best suited for 
heterosexual young persons who have fled war, conflict or political persecution. The cases where the 
asylum claim is based on identity, SOGI or religious belief seem to be more challenging, and have the 
asylum institutions, who work with a generalized approach, struggling with how to do it most 
appropriately, because the assessment is based on whether the caseworker finds the claimed self-
identity of the asylum applicant credible. This can point to a situation wherein one of the root causes 
for the issues described in this thesis that exist in the different asylum systems and authorities who try 
to solve the task of assessing these complex cases, exists because they rely on a legal foundation from 
the 1951 Convention which perhaps does not capture the diversity that exists among refugees and 
displaced persons.  
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CHAPTER 7: CONCLUSION AND REFLECTIONS 
Based on theoretical concepts from intersectionality and postcolonialism, this thesis has investigated 
how non-inclusive and Western-biased practices play a crucial role in the challenges connected to 
LGBTI asylum cases. The findings from the qualitative interviews of LGBTI asylum seekers and the 
employee from the Danish Immigration Service suggest that LGBTI asylum seekers meet great and 
unique challenges in their case handlings with regards to their SOGI, cultural differences and overlap 
of identities and vulnerabilities. More specifically, challenges amount to a lack of understanding of 
cultural diversity and knowledge of sexualities and the cultural differences that exist in living and 
being non-heterosexual, or non-gender conforming. The consequences of this lack of knowledge and 
ability to embrace diversity in case-procedures means that asylum seekers applying for asylum with 
referral to persecution on the basis of their SOGI experience very challenging case procedures, which 
in themselves can be both degrading and re-traumatizing for persons carrying with them experiences 
of violence and harassment. In the most extreme of consequences, the practices in the asylum systems, 
including the lack of knowledge of diversity and sensitivity training of the caseworkers, may lead to a 
situation where persons in need of - and entitled to – protection, are rejected and returned to their 
country of origin. Here, they may live a life in danger and their ability to live their SOGI freely and 
publically is not possible. 
In order to adequately address the issues demonstrated in this thesis, there is a need for further 
research of the case procedures of LGBTI asylum seekers across the Western countries. However, to 
facilitate this research a far more urgent data and registration gap has to be addressed. It will be 
crucial to start documenting how many apply for asylum based on their SOGI, where these persons 
come from, and how many are rejected or granted protection. It is of great importance that the asylum 
receiving countries change their practices and start documenting the flows of LGBTI refugees as well 
as the outcome of their asylum applications and make this data publically available. Without better 
documentation practices research on patterns of forced migration of LGBTI persons and how they are 
received in Western countries will be significantly held back. 
The current flow in migration of refugees and asylum seekers to the Western world has created a 
situation where the Western asylum systems are overburdened and struggling to keep up with the 
sheer numbers of asylum seekers as well as training new staff to meet the growing demand. The 
asylum experience is stressful for all individuals, regardless of their SOGI, ethnicity and background. 
All refugees carry with them traumatizing experiences, unique intersecting identities and stories, and 
have left behind their daily lives for an unknown future, making it difficult for asylum systems to be 
all-inclusive and able to accommodate all vulnerable minorities. Nevertheless, it should be a minimum 
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standard that the LGBTI asylum seekers – as it is the case of all other asylum seekers - are safe in the 
accommodation that they are in and not forced to hide their SOGI, and that the interviews and case 
handlings should be carried out with respect of human rights and dignity and not based on 
stereotypical and Western based ideas of what it means to be LGBTI. Persons arriving and applying for 
asylum should not be treated as a homogenous group, but rather, the systems and the personnel 
making the asylum decisions should be trained and equipped with the tools and knowledge needed to 
adequately include consideration on the diversity of the applicants and their intersecting identities.  
Furthermore, asylum authorities should be trained into maintaining an institutional awareness of not 
applying Western bias and perceptions onto the stories and lives of the asylum seekers.   
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CHAPTER 9: APPENDIX 
 
Appendix 1: Interview 1 Transcript 
Homosexual male,  Uganda, Interview lasted 36 minutes 
 
[Introduction to the thesis. I informed the interviewee that there are no right or wrong answers, that he doesn't 
have to answer questions if he doesn't feel like it, that he will be completely anonymous in the final product, and that 
I will be recording the interview] 
 
I: Can you talk about life at the asylum center? 
A: Sometimes it’s hard, to live with people who don’t understand you. Because they always don’t understand you. 
Trust me. Because we all come from different countries. African countries and some Arab countries. All of them 
they don’t like the way I am. That is the most big thing. 
 
I: Are you open about your sexual orientation? 
A: Not really, I really try to be [private], but they see it. I don't know how. Because they always talk about me. I 
don't know how they find out. Because I never talk about myself or expose myself. I try to be calm. 
I: Like private? 
A: Yeah, because it is the same as in my country. It is the same situation here as at home. The way I see it is the 
same. Always people on your back when I am at the asylum center. With the Danish people they have no 
problem. They are always happy, always give me a smile. 
 
I: What about the people working at the asylum centers? 
A: Some are good, some are not. You can see it [when you meet them]. 
I: Are you open about your sexuality to them? 
A: To some. Some know, because I had some problems before. Like my roommate went and complained that he 
won’t be able to stay with a gay person in the same room - that for him it was not allowed. So then they came to 
me and asked about it, and I told them yeah I am [gay], but I never told anybody here. But maybe this person 
[knew because], one day we had an argument about gay people and I was defending us, because we saw 
something [with gay people] on the news, and he said things like they had to be killed, they don't have to live and 
stuff like that. And I was like "Why would they be killed? They are all human, it is not about sexuality. They are 
people like you and everybody has got their own life”. And I asked him what if it was your daughter or son who 
came out, would you do about them? And he said yeah, yeah I can’t have that. So I think maybe he knew from that 
argument. And he saw my things and stuff. We shared room and closet, and he saw everything I have and maybe 
he saw something. 
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I: So you have a new room-mate? 
A: So far for now, I am alone. It’s better. 
 
I: When you talk to the people working there about this, do they understand and try to help? 
A: Only the doctors. Because I have to go and see a psychologist, because I always have some problems with me 
and I have to see them and talk about what I go through. 
I: Do you feel safe at the center? 
A: Sometimes I don’t. And I used to talk about it when I was not feeling safe. I used to tell my teachers and she 
tried to talk to asylum boss-lady at that site, because I was humiliated a lot, people would find me, would not take 
a lift with me. They could spit when they see me, it wasn't cool. And if I come to eat they always sit aside and 
things like that. 
I: Did they try to help you and make it better? 
A: Not really. But that is life, you know. 
 
I: How about the center in general, the living conditions? 
A: Yeah. I don’t complain because I am asylum seeker you know. I don’t know what is bad for me or the good for 
me because, I am nothing you know. So I can’t complain. What I have is enough for me. 
I: Have you lived at the same center? 
A: In one year I have been in 4 centers now. Which is a lot of moving and it is not okay. 
 
I: What do you do during the day and the free time 
A: I try to go to school if I am fine. But I am always in my room. Always. You never see me outside. I am always in 
my room. 
I: And why is that? 
A: Because I don’t feel good about the people around me. The way they think about me. They talk about me. 
 
[Interviewee starts crying. Is offered to take a break or stop interview, but declines. I change focus of the questions 
away from life at the asylum center to his thoughts about the caseworkers] 
 
I: I would like to talk about the authorities, the case workers, the people working in immigration service. 
A: They ask a lot. Sometimes me, when I talk about my past, it always makes me feel not - after I talk about it I get 
hurt inside. And I keep that hurt inside me.  
I: And it is hard to talk to the people? 
A: Yeah, and you have to talk with them. You have to tell them everything because they force you to say 
something. And I wish not to even talk about it, but it can't be. 
I: And do you feel safe with the caseworker? 
A: Sometimes they understand - because me I never argue with anyone there. I am always calm. And I try to tell 
them, but sometimes you can forget. Every human can do that. Mostly me, I am so forgetful. 
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I: Sometimes it is a long story...? 
A: Yeah, yeah. So long. Even short, you know. Because I take medicine, so sometimes when I wake up I don't 
know what day is it. Sometimes I don't know if I ate or if it is a new day. And I have to call my friend to ask which 
day is it? Did I tell you yesterday I did this? It happens nowadays a lot. It is about the medicine I use now. 
Sometimes I get blood from the nose. And sometimes I don’t sleep at the night at the center. They give me 
medicine to try to sleep, but I don’t sleep. I get bad dreams and sometimes I fight in the dreams. Sometimes my 
hand, or leg, is hurt in the mornings because I fight. So sometimes I try to stay awake. 
I: Is it better when you are away from the center? 
A: Yeah, yeah, yeah. When I am with my friends, the ones I trust, sometimes I can sleep. Not all the time. 
 
I: You said you had been to two interviews. What is your experience with the interview -situation? 
A: To go back in the past that hurts me a lot. 
I: Can you describe the situation? 
A: In the room we are two people and an interpreter. Sometimes the interpreter is not good. They don’t explain 
well, when they translate to Danish. I know that. Because I think they use people who have been in Denmark for 
a long time and sometimes those people they forget their language [Luganda], trust me. Sometimes they explain 
bad. I can listen some small Danish, so I can tell that sometimes when they speak or write it down on paper it is 
different. And remember when they finish they always tell us to sign a paper that the interview is okay - but 
remember you are already tired at that time. You just want to sign and go, because you are tired. They read it to 
you, but sometimes when he is reading it for you he jumps because it is too much, because you are tired, and he 
is tired. Everyone is tired. 
 
I: How long is the interview? 
A: From morning until 18. It is long. 
I: And then after the interview, do they offer any help or do you just go home? 
A: Last time I did the interview, then we talked about my situation [at the centers]. Because he [the case worker] 
phoned me in Sandholm, because I was uncomfortable in Sandholm [where he stayed the night before the 
interview] they saw in the center and the people see me. I don't know how they see me... 
I: You mean they see that you are gay? 
A: Yes, always. And I don't know how they do it. 
I: And it was before you were going for the interview, so it was just for a day? 
A: I came a day before. You have to sleep there and be around the office at 07.30 and wait for the people to come. 
And in that time people around me were talking. You see it. You know you can tell if something wrong is 
happening. It is not easy. 
I: Then when you have been interviewed all day - how do you feel afterwards? 
A: Really it disturbs me a lot. And I wish I did not have to talk about it. I do not want to talk about my past. I don't 
really want to.  
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[Interviewee gets upset again. Is offered a break or to stop interview multiple times, but declines and wants to 
continue. I move away from the questions about the interview-situation to questions about Ugandan culture to ease 
up the interview] 
I: [As a question to the interviewee getting upset] Have you had a bad week at the center or is it always like this? 
A: Always. 
 
I: Do the caseworkers doing the interviews, do you feel like they understand the culture you come from? Uganda? 
A: They don't. That is the big problem, they don't understand anything. They don't. Even when they ask you, they 
want you to answer the same way a European person would answer. Which is not in our home [our way] 
I: Can you give an example? I have heard other talking about an example with addresses 
A: Yes, that was what I was going to say. We don't have addresses. Me I don't know kilometers, I know miles. I 
can say miles. Even the places - they can ask about places because they are always on computers, so they know 
the places better than you know them. Because me, I know the big ones. Really, you know some, but not 
everything. But they see because they have the computers. The way they think is not the way we think. Our 
thinking is different from them. For them they know a lot - even more than we know. These people I think they 
know Uganda even more than I know it, trust me. Because what I mean. Me, I know where I stay. I know the cities 
in Uganda, I know the lakes, I know the forests. But there are some small things which you know of course.  
I: And the caseworkers know? 
A: Yes, because they always google, google, google. And us, we don't do that. Me even, here was the first time I 
was on a computer 
I: So they expect you to know...? 
A: Yeah, too be knowing much like them. They think we have to think like them which is not easy.  
 
I: Do you feel like the color of your skin have any role in the asylum procedure. 
A: That happens with the Arab people. They call us black monkey or donkey or something. I have never 
experienced anything with the caseworkers. 
 
I: And what about the asylum procedure, the information you are given, and the waiting time - is that okay? 
A: They make you be there, knowing nothing. You live in the life of not knowing. You have nowhere to stay. You 
live in a situation which you don't like. It is not free, you know. 
 
I: During the interviewees, are there any uncomfortable questions? 
A: Yeah, sometimes they do. Sometimes they even ask how do you have sex with your partner. And then you 
wonder how you are going to explain such a thing. Because in our country, sexual things, trust me, we don't even 
talk about them like in Europe. European people they just talk about sex anywhere, anytime. But we, in our 
culture, in our country - it is not talked about like that.  
I: How is it to sit then in front of a stranger and authority and talk about it? 
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A: That's why sometimes even they make you speak about some things you do not want to speak about. And 
sometimes I keep some inside of me, and I don't open it. I keep it for myself. It happens.  
I: So you don't tell them? 
A: Yeah, sometimes. There is one thing I can't explain, and I kept it in the heart of mine for many years since I was 
young. And I never talked about it. Sometimes I wish [to talk about it], but it is not easy. It is difficult. 
I: To talk about your sexuality? 
A: Yeah, and what happened to you.  
 
I: Do you feel like the caseworkers understand what it means to be LGBT? 
A: Not really. Because the problem is, which is not easy. What I have seen in them, they want you to prove 
yourself, that you are a gay. Sometimes I want to ask a question back, but I am cool [in the interviews], but 
sometimes I think it in my head when they ask me "how did you become a gay" and I am like, when do the 
straight people become straight? I always want to ask that question. When do they become straight? Why do they 
ask me when, you know? 
 
I: How do you go about it - trying to prove your sexuality? 
A: I just answer the questions. And sometimes they get confused, because sometimes they ask you "when did you 
know you were gay" - such questions. And it is about the feelings, and me I always tell them it was when I was 
around 14. It was a feeling. I felt. I felt like I was interested in boys, around that age. Because in our country we 
don't get into sexual things too early, it takes really long time. That was when I started to feel something. 
 
I: Do you feel like they have stereotypical ideas of what it means to be gay? 
A: I don't think they understand. Because of the way they ask. You know, sometimes I think it should be like a gay 
person asking [doing the interviews] a gay person. It would be fair. Because you can talk to someone who can 
understand your situation. It would be much better. But you talk to someone who doesn't know anything about 
it. Who just hear, just see. Who even sometimes cannot get it right. You have to prove yourself. And in that period 
of having to prove yourself sometimes you lie. You talk about something you were not supposed to talk about to 
prove yourself 
I: Because you become desperate? 
A: Yeah, yeah. The way they ask you, and they ask you a lot of questions. 
I: So you feel like you try to give them the answers they want? 
A: Yes, sometimes you give what they what they want to hear. Sometimes they ask about the date or year, and 
sometimes you don't even remember. But they want you to say it, and sometimes you say the wrong one, 
because they want to hear [a date/year]. Because in our country, trust me, there are people who don't even know 
when they were born. A lot. Someone don't even know their age. So how can you expect that person to tell you? 
I: So they want dates...? 
A: Dates, yeah. Time. Like time to took [to get] from here to here. That one is okay, I can know if it took around 1 
hour or 30 minutes. 
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I: And what about the translator? How is it to have a translator that is Ugandan, and then talk about sexuality? 
A: I don't always trust them. The translator is Uganda of course. To talk about it sometimes, I don't feel safe, I feel 
scared. Because I don't know what they think. I don't know who they are working for.  
 
I: Anything you want to add? 
A: I think we are not helped that much. It really takes long time. I don't know if they think about us or they don't, 
if they want us or they don't want us. I really don't know what they [the Danish authorities] think about us. 
I: What do you think they could do different? 
A: They should understand us. That is the only thing. Understand what we are. To know that were are there. We 
are LGBT. That's what I mean. But you always have to prove yourself. That is why, like I told you, I always want 
to ask when do the straight people become straight. I always want to ask that. I never get a chance. 
I: Do you think that is the hardest - that you have to prove...? 
A: Yeah. Because they don't know. You know, there is a book I read where someone said, if you are a soldier and 
you sit in the office, you cannot know what the foot-soldier goes through. And sometimes the one who sits in the 
office judges the one in the field, even when they don't know the situation in the field. You are always in the 
books, you know the law, you know everything, but you don't know the physical things. That brings me back to 
the people [asylum authorities]. They sit in their offices, they don't know who you are. They don't know how your 
sexuality [works]. That's why I told you, it is much better if they get someone who is gay or lesbian. It would be 
better. 
 
[After interview I asked how the interviewee was feeling because he became upset during the interview, and he told 
me he was on antidepressant medicine and sleep medicine because of his asylum situation and the stress that comes 
with it.] 
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Appendix 2: Interview 2 Transcript 
Homosexual male, Cameroon, Interview lasted 30 minutes 
 
[Introduction to the thesis. I informed the interviewee that there are no right or wrong answers, that he doesn't 
have to answer questions if he doesn't feel like it, that he will be completely anonymous in the final product, and that 
I will be recording the interview] 
 
I: Do you have any contact with family or friends in Cameroon? 
M: Actually after the Pride [Copenhagen Pride], so many people saw me, and I am unable to visit my people now, 
because they don't want to talk to me anymore. 
I: Because they saw you on Facebook? 
M: Yeah, and so many Cameroonians were there. 
 
I: Are you married or have children? 
M: No. I am not married. No children. 
 
I: Can you tell me how life is at the asylum center where you stay? 
M: Actually the life at the asylum center, it is just the same stuff every day. You just have to sleep, eat, and maybe 
take a shower. And that is it. Sometimes you have to do praktik ["internships" where asylum seekers are send to 
small jobs]. And what I do, you cannot say is praktik. Because what I do is cleaning, you just go and clean for one 
hour and they say it is praktik. For me it is not praktik. And then you have to go to school for just two hours. And 
that is nothing for me. And there is nothing good from the school, because you don't do anything serious. Say you 
are finished [with the Danish program at the schools], you have to start all over again with the new people who 
are coming. It doesn't go like you finish and then go to a new level. You finish and then you start over again with 
the new people who are coming. Everything is fucked up. Same thing all the time. 
 
I: About your sexuality. Are you open about it at the center? 
M: I am not open about it. Only the staff that I have been in contact know.  
I: Do you feel like the staff understand you? Do they make you feel safe? 
M: No. You know I can say one thing - I am not on their mind. I don't know what they think or what they feel 
about me. But they know about me because I have to take permission from the office to come for the Pride. That 
is when I told them. If not, I would not have told them anything.  
I: Then you would have kept it for yourself? 
M: Yeah.  
I: Is that okay for you - to keep it for yourself? 
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M: I think it is okay for me because I don't want people to...Not many people would like you when you say you are 
homosexual. Not everyone will like you at the center. If you are open about it maybe some people will start 
putting eyes on you or making faces, which is...yeah.  
 
I: And how about the living conditions? 
M: It is a big building and a small building with the single rooms. And it is a small room, one bed, a fridge and a 
wardrobe. And that is it. I live in one of the single rooms.  
I: Is it normal to get single room? 
M: It is not normal. I moved in there with force. Because I did not want to stay with the guy I was living with. 
I: You didn't want to live with the other? Because he was bad to you? 
M: Not that he was actually bad. But I like to be clean. You have to clean after yourself.  
 
I: You like to stay private about yourself at the center? Do you have friends or what do you do during the day? 
M: I am always in my room on my phone. I am always on my phone with my friends. I have some friends in 
Belgium so I talk to them. 
 
I: Now I would like to hear your thoughts about the Danish authorities. The caseworkers, your contact persons? 
M: I don't have a contact person. 
I: So what if you have a problem? 
M: You have to go to the office and talk to any staff that is there. If I have a problem I have to talk to the staff 
there. 
I: What if it is something private? 
M: I don't know. That is how the system is. 
 
I: What about the Immigration Service? 
M: The immigration service, it is really horrible, because of the way they ask questions. The questions they ask 
are very, very personal. They can ask you how many times you make love with your boyfriend. These are 
personal questions. Or where did you make love. Those questions. 
I: How does that make you feel? 
M: I don't feel like I should even answer. But, of course I have to answer because it is the immigration service and 
you have to tell them. To me those are personal questions. 
 
I: Can you describe the whole situation when you go the interviews? 
M: Sometimes when you go to the interviews, and you say this number of people, and you say 5. And they ask you 
about their names. Then at the next interview maybe you mention their names, and they will be like last time you 
didn't mention their names, and this time you mention their names. So it is like everything is fucked up.  
I: Do you feel safe when go to the meetings? 
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M: Sometimes I don't feel safe when I talk to them. Sometimes I say "I can't" go any further. I say it to them. 
I: Do they accept that? 
M: They say okay and write it down. 
I: And how about the interpreter? 
M: Some are good some are not. After the interview the interpreter have to read what you said back to you. Some 
are good, some are not good. Sometimes they don't understand what is on the paper. Sometimes they are like 
"eeh, eeh, eeh". And others they do it very well. 
I: And the interpreters are they Cameroon? 
M: No they are not Cameroon. They are Danish. My first interview was with black guy, but he was not Cameroon. 
My second interview was with a white woman, I am pretty sure she was Danish. 
 
I: How is the interview situation? 
M: In the room you have the interviewer, you have the translator and you have yourself. 
I: Have you been alone? 
M: You have to just be yourself. 
 
I: And you said they ask difficult questions, can you say more about that? 
M: They are difficult questions, because sometimes the questions are personal. You don't feel like answering 
them, but you are forced to because it is the Immigration Service. And they have to use it to determine the result 
of your case. So you just answer them. You cannot say no, because it will look like you are not serious.  
I: How does it feel to have to prove that you are gay? 
M: They want to prove this, this, this. Sometimes you don't even understand their questions. When you answer 
they say, no that is not what I ask, and you have to answer this way. Sometimes it is confusing.  
 
I: The caseworker, when you talk to them about being gay, do they know what it means to be LGBT? 
M: I don't think they know what it means. It depends on who is interviewing you. The person who interviewed 
me he was always angry. I don't know why. He doesn't smile, his face is just like angry.  
I: What kinds of questions do they ask about being gay? 
M: They ask questions like, first they start with how you grow up, as a child, when did you discover when you are 
gay. And of course you cannot start asking questions about growing up, if I am 29 now, I shouldn't go back to 
thinking about when I was 5, or when I was 10, or when I was 15. It is a long way back 
 
I: Do you feel like they understand your culture, like being Cameroon? 
M: No. Because sometimes when they ask questions like, "how did you meet your partner?", "how did you meet 
him, how did you know that he too was gay?". When you give your own version...the way you guys came to 
discover the two of you are gay, they don't understand. They say it is not normal. When you give them your own 
way - the way you came to realize the two of you were gay and come to be like a boyfriend. They say they don't 
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believe what you are saying. Because [they say] it is not normal, even though that is what happened. They don't 
understand.  
I: Why do you think that is? 
M: Because, sometimes they will say "who was your first boyfriend and how did you meet him". And you say you 
met at a bar. Then they ask "how did you too come to know he was gay". You start explaining to them, and that is 
when they say that what you are saying is not normal. And then they will use it at the next interview. They will 
say "you said this, you said this, you said this - and today you are saying this". That is why I sometimes say I 
cannot go any further and just leave it at that. Because that is the only way I can explain myself.  
 
I: Do you feel like they have expectations to how you tell your story? 
M: If you explain something, and they say "No, that is not how it is supposed to be", it means there is another way 
it is supposed to be like. Because you tell the interviewer that this is how you met that person and he says he 
doesn't believe you, that it is not normal. If he is saying so it means, there is another way. Or he has a different 
view of meeting someone.  
 
I: How do you feel after the interview? 
M: After the interviews there is nothing you can do. You have played your own part. It is up to them to play their 
part to decide. No matter what you are going to say, no matter how you explain yourself, they still have to decide.  
I: How does that feel, that they have to decide if they believe something you feel inside? 
M: When you go back to your camp, you start thinking "are they going to give me a negative or a positive?". And 
It is obviously a negative, because most people I have met in the camp, when they go to the interview and you are 
not from Arab countries, you are expecting a negative. It is obvious that you expect a negative 
I: How was it to get a negative? 
M: If you get a negative, you will not kill yourself because you get a negative. Even if you commit suicide it will 
not change. You have to try to be strong. Even if you kill yourself, the decision has been taken already. You cannot 
go back and change it on the papers. They will not look at your case again.  
 
I: Do you have any more thoughts about the authorities, how do you think the system is? 
M: The system of LGBT asylum seekers is not that good because I believe those who do the interviews of LGBT 
asylum seekers, should be LGBT too because they know what it means to be a LGBT. Because if you take 
someone who is not LGBT, they will not even know anything. He will be deciding based on past experience and 
what he has seen on the outside. I am saying, if you take someone who is not LGBT, who work in immigration to 
interview an LGBT person he would not understand. Because he has not been through the steps, or the horror, 
you have been through. Better if an LGBT person interviews an LGBT person. I think it would be more better.  
I: Do you feel like you would feel safer? 
M: Yeah, of course, because if you are an LGBT person you understand me better than someone who is not an 
LGBT person.  
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I: How is it to sit in front of an authority [and talk about being gay]? 
M: You feel shy. Sometimes you don't feel like talking about sex. Sometimes they ask how many times you had 
sex. And you answer it, but you are not comfortable in answering the question. Because it is a strange question 
and it is very personal. If I have sex twice a week, it should be just for me - I am not talking to somebody [about 
it]. And talking to someone who is not even an LGBT person, he doesn't understand you. 
 
I: Do you see any other issues during the asylum process that you think is wrong? 
M: Being an asylum seeker. Sometimes where you live you are not open, because you don't know who is beside 
you because you just have to keep yourself closed. Because if you say you are LGBT, you don't know how the 
other people would act or behave towards you. Other asylum seekers, or even Danish people. When you get 
asylum you get a card [identification card], it is of no use. You cannot even go out and have fun. Because last time 
when I went downtown when I came here for the FLAB festival [Feminist festival the M participated in] and I slept 
in a camp, when I arrived at night and I had to wait and we wanted to go downtown in Copenhagen to go to a 
nightclub. And you give your ID [asylum ID] and they say "no you cannot enter because you are an asylum 
seeker". They say you cannot enter. They didn't want you 
I: And how does that make you feel? 
M: You just feel like you are neglected from society, you are not a part of society. We came to three places 
[nightclubs] and they sent us out. We could not enter because we had asylum card. And the card is just to see the 
date of birth and it is on the card. And it is there. So it should not be like you send someone away because the 
person is an asylum seeker. The age is there, the age is on the card. The card has no use. They should accept the 
card - the police issued the card, you didn't make it yourself. Sometimes you want to send money back home, and 
you cannot send it because you are an asylum seeker. The card is of no value.  
 
I: Do you have anything you wish to add? 
M: I don't have anything extra.  
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Appendix 3: Interview 3 & 4 Transcript: 
Interview 3, Bisexual, Male, Ghana & Interview 4, Homosexual Male , Uganda, Interview lasted 72 minutes 
 
[Introduction to the thesis. I informed the interviewee that there are no right or wrong answers, that he doesn't 
have to answer questions if he doesn't feel like it, that he will be completely anonymous in the final product, and that 
I will be recording the interview] 
 
I: Can you talk a little bit about what life is like at an asylum center? 
P: I have had quite different experiences while I was in the asylum centers. I started in 2014 in July and that was 
when I applied for asylum in Denmark. Ever since then I spend a night at Sandholm and I was transferred to a 
different center. There I stayed for more than 5 months. There were so many experiences I had. Met new people 
and went out to meet new people, not just in the center I lived but also going out to meet people. Especially 
during weekends. I tried to learn different cultures from the people in the centers where I lived. There are so 
many experiences that I had. Then I was transferred again to another center which is really far away from here. 
Out there I stayed for about an extra 4-5 months. In all 9-10 months. 
V: Actually, it is not that good because I am not that free. In the asylum center where I live I have problem with 
the staffs working there, but they are good staff. But the problem is the people - the other asylum seekers. 
I: Are you open about your sexual orientation. 
V: Yeah, for the staff they now. But it is really difficult - I fear to open up to other asylum seekers. Because when 
you hear them talking about gays, when you hear them talking, it's like you can't express yourself. You can't be 
free there. You still have to keep it secret. Inside of you. But for the staff it's okay. But not the people living there. 
I: So nobody knows? 
V: No, nobody knows. 
 
I: And were you the same [directed to P]? 
P: More or less, yeah. Where I was before, before I was transferred, I was totally not open about it at all. I was 
completely shut. Not even the workers. I couldn't really connect to them, so I didn't really tell them. I just didn't 
trust people enough to tell them. Until I moved to B. that was when I started to open up a little bit to the Red 
Cross official, but not to the other asylum seekers. I was not very open about my sexual orientation at all. But to 
the Red Cross official, some of them I was open to because of the connection I felt with them. 
 
I: So how does it feel to keep it inside of you? 
P: It depends on where you live. And it depends on the kind of people you are living with. For example, if you are 
living with people who are homophobic, sorry to use that word, it's very hard to open up to say some things 
about you because they will react differently and you will be left in a space alone. But then again it depends, if 
you are in a center or an area where those living around you are okay with it - then no problem at all. But it is so 
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hard to know what is inside a person's head, because you don't really know if you can trust them enough to tell 
them about your sexual orientation or something like that. 
V: Also for me. [But not only] the asylum seekers, like me I have friends - Danish friends - I play football, but one 
day I was in a car with them and they were driving and saw a couple of gays walking in the street and then they 
said, and I didn't know this word, "bøsser", and I asked them what it means and they say "those are gays, we 
don't really like them - we don't accept bøsser". So if they know what I am... So I was like "so even these ones...". 
But I take it like it was their way of thinking. That is why right now I can't be open to asylum seekers or even 
people outside, like Danish people. It is very difficult to tell them who you are. Also like my teammates they don't 
really know who I am. 
I: How is that 
V: All of that it is like, sometimes it can feel like there has been no change. It is like your country back [home]. 
Sometimes you can say like "aaah, how long am I going to be like this, how long am I going to be like this". So it's 
not that good.  
I: So your center is in the countryside? Do you think that is why sometimes people don't like gays? 
V: Yeah. I think yeah. Because it not a city. From what I heard from my teammates [they don't like gays]. The word 
"bøsser" what does it mean? Because they told me it means gays? It means that? 
I: Yeah. Bøsser is just gay men. It is not a bad word, but sometimes people say like a bad word. 
V: But the way they told me, they told me we just don't like those people. 
 
I: If you have problems do you feel safe talking to people working at the center? 
V: I don't really talk to them. Some they know [that I am gay], some don't. But if I have problems I don't really 
talk about them with them. 
 
I: How are the living conditions? 
P: It's not easy at all. It's very hard. It's tough and it's more or less like a gamble every time. You have to try to 
blend in all the time, living in the asylum centers.  
I: You try to be invisible? 
P: You try to blend in, and you hardly talk about sexual orientation. You just don't talk about that. Because you 
don't know how they think. When I was on B [the last center he stayed at] I was with three roommates in one 
room. And we once watched a film, it is like about guys who ended up being on a gay boat trip, and they were just 
having their own fun with some gay people. And we were watching it and I was enjoying it and once the film 
started and it kept going, he noticed that there are gay guys in the movie he was like "let's not watch this movie", 
and I was like "what is wrong with it?" and he was like "can't you see the gay people", and he was becoming 
agitated. So I was like "yeah, if you don't want to then we can just stop it". I try to defend, but the more you 
defend it people will be like "but, are you a gay person?" and it will be chaos, because already he is saying it is not 
good to be watching that movie. So we should stop it. Actually, he changed rooms because he thinks I support gay 
and LGBT in general. So he changed room to a different room. 
I: Not because he thought you were gay, but only because you support gays? 
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P: Yeah. Because I was saying "no let's watch it it's just a movie", he was like "you are not serious" and he 
changed room. It is hard to open up to people, because people in the asylum center are all from different cultural 
backgrounds. And most of them have almost the same cultural background in not supporting gay people or LGBT 
people in general. So it is just hard. Or maybe just 20 or 10 out of a 100 would be okay. But it is a few, and it is 
very hard to know if this guy is okay or not okay to hear from a friend that he is an LGBT person. But with me, the 
experience that I had, it made me more hard. It made me more closed to myself. It made me put myself in a 
bubble, like I am around, I observe everything, I can see what is going on around me. But what is actually with 
me, I never tell me. Like very introvert. I have lived in that life before, and I kept on living in that life, because it is 
just very hard to come out. But I try to open up, I try to break that bubble. I try to open up to people and talk 
about it. Because it makes you who you are, and you should be yourself. There was a guy, he was working in Red 
Cross, he was actually the one who helped me to find LGBT Asylum. Because I talked with him. We sat down and 
drank coffee, I cried and all that. And we talked about it. And I felt free after that, because I felt like a made a 
crack [in the bubble]. I felt free because he was like "Okay P. I'll send you a link" and he sent me a link on mobile. 
It's not allowed to have friendship, be friends on Facebook, or do number exchange with Red Cross officials, 
because they say if one person has been granted asylum or residence, others will say it is because they [the 
asylum seeker and the Red Cross official] were friends, that is why. But we did it secretly, he helped me, he sent 
me a link and I applied and I got here [to LGBT Asylum] and I felt really good. If I had not opened up to him I 
would not have been here, I would probably be in the center or alone. So it made me feel good. Like I am making 
a turning point in my life by opening up a little. It's a gradual process, but it is still okay. That is one of the 
experiences. If you in Denmark I noticed if you are open about everything you can freely live your life, you can be 
yourself, you can do whatever. But of course it is not everyone in Denmark who agrees and accepts the fact that 
LGBT people are this or that. Like I said, it is always hard to know who is who, and who is not who. Who accepts 
and who agrees. But, the guy I was talking about [the Red Cross official] he helped me a lot, and I got everything 
under control.  
 
I: Is that something you can relate to [referring to V], the experience of the bubble? 
V: Yeah. I remember also like, in the class where they teach what are rules here, what are people’s rights. She was 
teaching about gay people, what are their rights here - to be gay. When the teacher was teaching, all the students 
were like - they moved out. Like "what are you teaching us?". It's not safe. Actually, me when I enter my room, 
because I sleep alone, I lock my room. Because I just don't feel safe to be around those people. I don't know if 
they know [that I am gay], because I never told them. But, they are thinking about the gay rights here, they don't 
agree. So it gives me like more, more, more, more to hide myself. To hide, to keep it inside of you. Inside. Not even 
say a word of it. That is why, this one [referring to P.], when he said even watching a movie - you can't.  
P: To add into what he is saying. When you are living a life of not talking about yourself for a very long time it 
becomes very strong. It's hard to reveal that mask, or to break that bubble, because you have lived in that life for 
a very long time. It becomes more and more. It gets better if you try to step out and be as open as possible. It's 
not easy, it's gradual.  
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I: Do you feel okay with being gay, now you have kept it hidden for such a long time? 
P: I am a bisexual person. I choose who I want to be with, I choose who I don't want to be with. I proudly accept 
it, I proudly like it. Right now, I hate the fact that I was lying. That I was living a life in lie, lying to my friends, 
lying to my family, lying to everybody, because I would simply not talk about it. Because I know for a fact that it is 
illegal where I came from, it's not allowed, it's not accepted because people - it's just not in the culture, it's not in 
the tradition where I am from. So it is just not accepted in the society in the country where I am from. Living a life 
like that, I felt like, of course it is a way of having to live a life - even though you cannot be your self - it is living a 
life that is okay. That you will not be harmed or people not giving the names, or you not being arrested by the 
cops or something. You have to keep it to yourself. Because if you try to open op, or if you are found, you might 
be arrested - you are going to be arrested because it is illegal, and if you are caught by some people who are 
strictly against they might violently attack you. So I felt like I protected myself that way, but at the same time, the 
fact that I am an LGBT person - I could not open myself enough. because right now, me opening myself I feel like I 
am very free. Like whatever I want to do I do. Whoever I want to be with, I choose to. I feel very free. But when I 
was in Ghana where I am from, I could not do that. I could not be myself. That is the difference. What I hate about 
myself as being an LGBT person - that [living a lie] is what I hate about myself. Because I could not open up.  
I: So you don't do that anymore? 
P: Now I am trying to break out of that and open up and be myself. And that I am happy for.  
I: So you feel the same way [referring to V]? 
V: Yeah. I don't really like hate it. It's like, to be born with a hair. You are born gay. So you can't hate how you are. 
I can't hate myself. I can't hate that I am gay, because even if I hated it, I would still do it. So I can't hate the 
feelings I have. I just love it because, it is in me. 
 
I: Now I would like to talk about your experiences with the Danish authorities? What is your overall impression? 
P: With the Immigration Service, I think they don't find credibility in people's stories, or the experiences they 
have had. I don't know if they try themselves not to, or they just don't want to. Find credibility in people's life 
time experiences. No matter how degrading, no matter how bad, no matter how sad, no matter how disgracing it 
sounds like, after revealing all this stuff about you, it feels like - when they in the end reject your case - it feels 
like feels like as if you have opened up, you have told some things about you that you would hardly tell people, 
hoping you would get a good result from that. But it's like you did it for nothing. You said something like that, you 
revealed about you to something to somebody. Even though they say it's confidential, it's private, even still you 
revealed something about you to somebody, just because you are seeking asylum. My personal thoughts about 
the Immigration Service I think their style of handling cases, it's not the best. It's not good enough. It's not well 
handled. I have not applied in other countries before, but I think in Denmark it's not the best. Because the way 
they ask questions, the way they make you reveal almost everything about you in your life, and after that they 
say they don't find credibility in your case, because you said something here and then you said something there. 
And it is pretty obvious we all are human beings. Our brains are not like computers, or calculators, to work 
acutely the same. For example, I mentioned a few stuff that might have seemed like as if [I was changing my 
story], like I said "the last time I made contact with my father was this time - but the last time I spoke with my 
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father was another time". it makes sense to me in my head in a different way as in making contact to somebody 
and speaking to somebody. So they said they don't find credibility in that, and because of that they don't think my 
case is okay enough to grant me residence in Denmark as a refugee. So I just feel like it is not the best, because 
there are so many instances where we might mix or forget something, and later on remember it and say it. It will 
feel like [they ask] "why didn't you say that before", but you forgot it, or you did not remember that. They put 
everything down, and when you read through it, and when you read it is different from when you are hearing it 
and it is different from when it is being told to you. The feeling is different. Completely. It cannot spontaneous 
like telling a film, it's just a memory that you are trying to make sense of to somebody. Like I said, I have not been 
to another country. I think the Danish way of handling people's cases, it’s not the best. My case was rejected, and 
maybe in a few instances I have forgotten [parts of my story], because I don't want to remind myself about that 
again. Then I was asked to come to the Refugee Appeals Board and there they listened to my story, and there 
they said they found credibility in my case, because I seem to be on point with what I mean. That is to them what 
matters most. Most of them agree with what I am saying. They asked me questions that were not even asked 
during [interviews at the] Immigration Service. And I explained in such a way that it would make sense. So I just 
feel like they don't handle cases well. They ask a lot of private, very personal, deep questions about people and 
then when they know all this stuff they say "oh, no". 
I: And how does that feel, when you have revealed personal things and get rejected? 
P: It feels like when you go to a stranger and ask them "oh can you borrow me this or money", you explain to 
them you need them to help you to get some money, to go to this place. You need money, and then you explain to 
them why you need money, so that they will help you, but they say no. It feels very disappointing because you try 
your best, and reveal some things about you and tell it to a stranger and you have no idea who he or she is. And 
later on they say they don't find credibility in your case, but you have already revealed some things about you. 
That sucks a lot. Because [focusing] on a few things like that, and then say "oh, we don't find credibility [in your 
case]" it doesn't make sense. If someone were to go to immigration and say that "in my country, we have war" 
and they get asked a few questions and then they probably will not remember everything exactly the same way 
as it happened before. It's just hard to explain, because everybody's experiences are different, so it is just hard to 
tell exactly. I am really revealing a lot of stuff about me right now, but I just think it's not the best. The Danish 
Immigration Service, it's not the best. It's very intimidating. They want to know everything about you. And even 
if you try your best to tell them about everything that has happened in your life they say "we reject your case 
because we did not find credibility". And then they give you all sorts of different reasons, and it just doesn't make 
sense. 
V: I think to add to what he is saying, I think some [caseworkers] they just come to give you headache. Like you 
get headache. They have to think "I am going to ask this man who is from Africa". They have to know who is this 
man, where is he living? Don't ask things about life here [Denmark]. Don't compare life here, to life in Denmark. 
How can you ask about hours and time, like what was the time, what was the day...Don't compare your life here 
to Africa, because even I was there in Africa if a man comes and asked me "what is the day today?" I don't know. 
I: Because it's not in your culture? 
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V: Yeah. When I don't know if today is Thursday or Friday, how can you ask me about the date. What was the 
time? What was the month? First know, what is the culture of Uganda, Ghana - don't compare. Don't ask me 
kilometers. Don't ask me how many kilometers from there to there - I don't know kilometers. This insisting on 
that [from the caseworkers] "How don't you know, how dare you not knowing?"  
I: How does that make you feel? If they insist on something and you don't know? 
P: It stresses you 
V: I feel hurt. I feel like "what is up with this guy? what do you want me to tell you?" Because I don't really know. 
Some question they ask. They ask questions that are of no concern to the case. 
P: I would like to add something to what my friend is saying. I think one way or another, it might be relevant to 
them to know what day or month it was so they can add it to your case. But at the same time I don't feel it is very 
relevant if you are forcing someone to remember something they don't remember. So if you force them and force 
them, and they say something, that is not what they remember. And it might not be the truth, because they might 
not really remember. But you are forcing them, you are stressing them to tell you. And if the next time you go to 
an interview and you ask them again, because you forced them, that is not really what happened, so they don't 
really know. But then again, I think it might be Danish culture, or Danish way of living, with the times, dates and 
everything. Maybe it is relevant for them and their ways of living. But then again, for the culture where we come 
from. Like being time-specific, which place and how many kilometers - it's not very relevant. Because we now 
maybe by 1-hour walk - it doesn't really matter that much with kilometers. It's not in the culture. 
 
I: What about the questions about being gay or bisexual? 
P: Well, there are so many ways they ask questions. They ask "how come you are this, how come you are that? 
Since when did you discover?". They ask all sorts of questions in different ways. They asked me "how come?" and 
I explained to them. Because it is a life I choice, and I want, and I like it. That's what I want. So that's the way they 
ask some questions. 
I: Do you feel like they know what it means to be LGBT? 
P: I think they have no idea. Maybe the one who is sitting in front of the asylum seeker is not LGBT him or herself. 
So they have no idea how it feels, or how it is to be one. Or how it is to be in our community. 
I: Can you feel that in their questions? 
P: They just don't care. For the first interview I did with the immigration personnel, I felt like the one sitting in 
front of me was really in my shoes. Like she was asking me as strict as possible, but I still felt as if she was in my 
shoes. The way she listened, the way she focused, the way she typed, the way she was into the story. Made me 
feel like as if she was engaged or paying attention to what exactly I was saying. I felt the connection in that and I 
really enjoyed that. I felt like I could tell whatever I wanted to that person, and that was good. But the next 
interview that I had. The lady who was having this from the Immigration Service didn't really seem like she cared 
about what I had done, or what happened in my life before, what I am doing right now, what I am going through. 
She didn't really seem to be so concerned about that, all she seemed to be concerned about was doing her job, 
typing whatever she was supposed to type, asking me whatever she was supposed to ask, and didn't really care 
about the rest. 
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I: How is that when you are talking about something that is difficult and the person in front of you don't care? 
P: It's like telling your very deepest thing in your life to someone who is sleeping. That is what it feels like. Even 
though when you say you are talking with somebody, the body language alone makes the other person 
understand already what you mean. But they don't really care, focus or listen to what you mean. I felt regret after 
the experience. I felt like I really regretted speaking to this person, but I had already done it. Because she wasn't 
really listening to what I was saying. She was listening, but just typing it down. Whether it was a I said, or b I said, 
or d I said, she really didn't care about that. All that she cared about was doing her job. But not like focusing on 
what I was I was saying. Of course it matters, it's important and it's relevant. But I think it is also good if the 
person from the Immigration Service have an idea of what is going on. Because if you are talking to somebody 
and they have their head down while typing, it feels like you are talking to a zombie, or talking to somebody who 
is not really engaged in what you are talking about. 
I: Have you met any stereotypes of being gay? 
P: The one who did the interview with me, didn't really care whether I was gay or not. Whether I was this or that. 
She didn't really seem to care. So like. Plain face. She could smile and fetch me water, but I couldn't feel her. So 
what I was or wasn't didn't really matter to her.  
V: It's looks like they are bored when you are talking about something. 
I: How do you feel afterwards? 
P: In the first interview with the Immigration Service I did, with the first lady, it made me recollect. I was like 
glimpsing through my memory. And it made me feel sad of course because bad memories - bringing them back 
again. But in the second interview I felt regret. Like I really regretted telling her. Of course it was important, but I 
felt like I told my personal life experience to somebody, who didn't really care. Like as if you talked for nothing. 
V: After the interviews, because of the questions, I felt like headache. And tired. That's the way they take our case. 
Sometimes it's like you are going to war with these people. I don't know if they take our LGBT cases like they 
take other cases. Because [with] our cases they don't really care a lot.  
I: Do you feel like they are negative because you are gay? 
V: Yeah, sometimes I feel that. Sometimes I feel like the way they take our cases, they take it like not serious. Like 
it's not a problem. They take it like this is fast work. They don't take it serious. I think the way they handle our 
cases as LGBT, I don't think it's the way they handle other cases - like those from the wars. I think they are more 
on them, than ours. And we have also the same problems as they have. Also us, we leave our countries because 
we are losing our lives there. But the way they take us...I think they could work on it as they work on other cases. 
They have to understand the problems of us. They have to work also on us, like the same time as they work on 
other people's. It has to be on the same level. They don't have to leave us behind. They have to move the same 
ways as when they take cases from other countries, from the war. But I think it's not balanced that way. 
 
I: Do you have any thoughts about the interpreter? 
V: The interpreter, actually I've done three interviews. My first interpreter, she was a lady, she was very good. 
Whatever I say, she understood what I was saying and what they were asking. But at the end they asked me if I 
needed to change to another interpreter or if I needed that one. And I said I need this one. I need that one. They 
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bring her on the second interview, also they ask me. On the third they bring a new one. A new one. I was like, 
okay, because I didn't know him. I really like the woman, because the way she spoke, the way she talked I 
understood. But they bring another one. He was stuttering, I told him some things and he said other things. When 
he was reading to me, I saw a lot of mistakes. Even when he was writing I saw things and said "no, I didn't say 
this here - why do you have it in here?". I was like, maybe this one had left the country for 30 years.  
I: How does it feel the interpreter was Ugandan? 
V: It's safe I think.  
 
I: How does it feel to sit in front of authority people and have to talk about sexuality? 
P: Before you start they say, the case is going to be confidential, they say it is going to be between you and them, 
and they are not going to disclose it.  So they make you know, and you sign an agreement with them that it is 
going to be confidential and it is going to be only between you and them. Still you disclose it to somebody, even 
though they are working with the immigration, they are still somebody. Who can disclose it somebody else.  
V: I think the same. Because they say no one is going to know, and I have to believe in them. And also I think I 
have to believe in them most because I don't have a life back home. So I have to trust in them, because I really 
need life here. So that is why I say okay.  
P: I had no idea how it would feel like if it was a Ghanaian, somebody from my country, to translate it from my 
mother tongue to the Immigration Service, because, unless that person is open-minded that would be okay. But if 
not, I would feel like I couldn't sit next to him during the break, I would just have to go somewhere else, because 
it would be a weird feeling. Sitting next to somebody who is thinking in his head "look at that freak". like, 
imagining what is going on in their head, and you have no idea what they are thinking about. But, I didn't have 
anything like that. But of course I would be happy and okay if it was somebody from my country who could 
translate and was okay and was open minded and very cool with LGBTs. Then that is totally okay with me. It 
would probably even have helped me to explain much better. But I had a Danish or foreign translator. 
 
I: How about the information and the waiting time? 
P: They don't really prioritize LGBT cases. They prioritize people who have fled from war or other stuff more 
than LGBT. I think they just don't prioritize us as a high case. So it takes quite a long time. For example, me I have 
been in the asylum center for 9-10 months. While I was there I saw people who was there about 4 months, and 
then they just got residence permit, and I was like wow. 
V: one month, three months... 
P: It feels like you are not important. Your case is not important. Nothing about you is important. But they are 
important. And that is more prioritized than yours. And it feels so bad. But at the same time it depends also. 
Because during the interviews, sometimes they postpone and that make the waiting longer.  
V: I been waiting for a long time. Even the school. I Have been seeing new people coming. They come and they go. 
And I still wait. And I still go to school with the same as the one who came yesterday. What is going on? Even 
those ones who come, they leave. Others come, they leave, they go. And you are still on the same level of school. 
And you think "When am I going to be free? When am I going to get a good education and go to another level", 
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But maybe they see me is not the way they see other people, from the war. So am still asking myself. It's like 
being left behind. That's why I say I don't think they put our cases like other cases. People come, they go, they 
come, they go, they come, they go. You, stay. 
I: How is it not knowing? 
V: I don't know what is going to happen. You just have to go to school. That school where you have been doing 
the same stuff a thousand times. I would have been better if I had had a good school. I would have been better in 
Danish. Still I can't be, because I am on that level ever since I came. One year and three months. So that also 
makes me ask a lot of questions about what is really going on. 
P: In addition, he is saying, that you have to wait, it feels like...For example when you write an exam and you have 
to wait. Like the tension and the unpleasantness. Because it's like, I don't know if on the next day I am going to be 
kicked out of this country. You just don't know what is going to happen, you have no idea. It's like, you apply 
asylum to have a new life, so it's like as if your life is not in your own hands anymore. Your life is pending on 
someone's decision. You are just wondering what is going to happen next. Always in the wonder. Every day you 
are wondering, all the time being desperate. You know that feeling when you write an exam but you don't know 
what is going to happen that kind of feeling. But this time it is way stronger, because it's not an exam. And also 
it's like they just don't categorize the LGBT cases as a high priority. They categorize it as low. But it's also a 
person. It is also a person who is fleeing from somebody that harms him or something that is harmful to him. Just 
the same as somebody who is fleeing from something harmful. It is the same if you are an LGBT person from 
somewhere where it is not allowed, not accepted, it is against the law - you could be shot, you could be violently 
attacked. Just the same as somebody who is from Eritrea, Syria or Afghanistan.  You can be shot. So it's like the 
same, but different angle. Maybe the Danish immigration is having people from specific countries as a priority, or 
are basing on a reputation a specific country has, like "This person is from this country, so we have to handle 
their case fast, because they are from this specific country". I don't know, but I think they should prioritize the 
same, because somebody who has been through really, really rough times, even though their countries are not at 
war, they have been through really, really rough, horrible times. Horrible things, as compared to somebody who 
is from a country with shootings. It depends from story to story, to whoever is applying for asylum, whether they 
are LGBT person, whether they are not.  
 
I: Do you have anything else to add? 
P: I think it is important that the Danish immigration and the Danish authorities prioritize and categorize 
persons with LGBT cases and take it serious. And handle it with respect and dignity. Because we are also 
persons.  
I: You don't feel like there is respect in the system? 
P: No, I don't. Like I was telling you, my personal story. I felt stupid, I felt regret, but it is needed. But I felt like I 
told the story to a wall or something. Respect, dignity and handle it the same way as others. As fast as possible. 
The same as somebody who is from another country. Doesn't matter if they are from here or there. Someone 
from Syria can be gay or LGBT, but it doesn't matter at all. It should be handled the same. 
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V: I want immigration to know that we are LGBT, we came here to fight for our rights, so they have to take it like 
important. We are not dangerous, we are not bad people. We came here for our rights as LGBT. They should also 
see us like we fled from our country because of big, big problems. Like as other people. They can take our case 
also the same like other cases.  
P: I have also wondered if like I was an LGBT person who came from Eritrea, Syria or Afghanistan or any of the 
Arab states, I wonder like, would my case be handled like that quick? As someone who is from a like an African 
country. I always wondered if it's the same. Because it takes so long, and it takes like forever to be waiting. But I 
don't really know, you can't just go ask somebody why they are applying asylum here in Denmark. Because they 
might say they don't want to talk about that. It's hard, because you are all in the same boat. I always wondered if 
it is the same. For example, if someone is from Eritrea and that person is gay or lesbian and someone is from 
Syria and not LGBT, would their cases be handled the same? As fast? That is what I would like to know. 
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Appendix 4: Interview 5 Transcript: 
Homosexual male, Uganda, Interview lasted 39 minutes 
 
[Introduction to the thesis. I informed the interviewee that there are no right or wrong answers, that he doesn't 
have to answer questions if he doesn't feel like it, that he will be completely anonymous in the final product, and that 
I will be recording the interview] 
 
I: Can you talk about how you experience life at the asylum center? 
J: It is not really something that I can just hate on, because I have been in asylum center for quite a long time. I 
won't say that what I experience when I just got in the asylum center is the same thing that I am experiencing 
right now. Life has been so different since I came to Denmark. But in the asylum center it is really so hectic. 
Because the most, most, most difficult thing is that you never know yourself, you are always not comfortable 
about everything, because you are always moved from one center to another, like you don't have a station, a 
place, like I am living here and that's it. Anytime you move to any center, in Copenhagen or far away from 
Copenhagen, and the people that we meet in the center - we are so many people from different countries, with 
different habits, and different disciplines. So it is very, very difficult living in the center with people that you are 
not used to. Just imagine, you come from your country, you left your family, your siblings, everything, then you 
come to a place that you don't speak the same language, you don't think the same way. You are there for the 
same reason, or the same purpose, but still you are totally different from each other. It is really difficult to 
communicate. Like sharing ideas with each other and to make matters worse, you are put in the same room, like 
a room like this one [referring to the small office in which the interview took place], with two beds. You are out in 
the same room. You may find that you are Christian, and you are put in the same room as a Muslim. It is really, 
really difficult. Some of us don't drink and don't smoke, and you are put in the same room as someone who 
smokes and drinks. And they really don't care about what happens to you. They only care about you having 
somewhere to sleep, and food. That's it. They don't care about anything - you being comfortable or your health or 
stuff like that. Because there are so many people in the asylum system. So they don't care about you individually, 
they just care about you as a group and that is it.  
 
I: So what about your sexual orientation? 
J: You can't really be open about it at the center, because if I am to cite an example, I was on TV2 in 2013, the 
24th of December, it was on Christmas actually, I was on TV2. And, they showed me for like 30 minutes. And it 
was all over the media, the TV, all over the country. And when I got back to the center, I lost almost every friend 
of mine, I couldn't talk to anyone 
I: You were interviewed about being gay? 
J: Yeah, and everything was so, so crazy. And I used to live in the center full-time, but this forced me to find a 
friend with whom I sometimes live within the city. I couldn't stay in the center anymore. Somebody attacked me 
in the bus one day we were leaving the center, and he wanted to fight me. He was Arab and he was saying 
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something that I was wasn't understanding, of course he was speaking in their language. I think he was from Iran 
or Iraq, I don't know. But he was so bitter, like he wanted to fight me. So I had to get off the bus before the station 
and I had to wait for another bus. It became so weird and so horrible in the center.   Even as we are speaking 
right now I am so, so careful and so cautious about the phone calls that I take, people that I meet and the places 
that I go to. Because I don't feel so safe, however much I am in Denmark, but still I don't feel safe around me. 
 
I: So, what about the people working at the centers you've stayed at? 
J: The people working at the center, I won't say they are not doing their job, they are doing their job right, but 
they can't really stretch hands to reach everyone's safety. Because they are very few, and we are so many at the 
center. And they are not going to stay up to late hours, and they are not going to sleep at the center. Because they 
have to do their job, they also have other responsibilities, so sometimes at night and for the center where I live, it 
is called A, it is in the middle of the forest in Sjælland. So the safety is really not so, so, so nice at the center, 
because these people work, and they have to leave at a certain time. And you have to keep at the center for 
yourself, you have to take care of yourself. If anything happens to you, by the time you make that phone call, and 
they make it to where you are, something terrible must have happened. So the people working at the center are 
can't really make it to reach out to everyone. That's the problem. 
 
I: Are you open to the people working at the center about your sexuality? 
J: At the center we have contact persons. I am open to a few of them, like two of them. Because they have 
connection to the group [LGBT Asylum], they talk to some of the people of the group, like my contact person S. 
[Contact person in LGBT Asylum] she talks to one of the contact persons at the center. So they are the only 
persons I am open with. But I am not open to everyone. And I don't talk to anyone. I just know where to go if I 
need assistance or I need something. 
 
I: So do you feel like the persons working there understands you? 
J: I think just a few of them. I don't think everyone understand everyone. Because first of all, they don't get access 
to my case. They don't know anything. So I have to tell them. And it is very difficult because, they are also human, 
to tell them "I’m like this". They even don't have time for that. They are always so busy. 
I: How many centers have you lived at? 
J: More than 5. I have been far away at Jylland for month, then I was taken to Copenhagen, then far away again, 
then back again to Copenhagen. Then Holbæk, then back again to Copenhagen. 
 
I: Do you have shared room or single room? 
J: You can't have single room. We share rooms like 4-3 people. The room is twice this one [referring to the office 
in which the interview is taking place], the two two-story beds. And we share it like that. And the kitchen is 
outside, and the bathroom is outside.  
I: Is it okay to share room? 
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J: It is not okay at all. Because in most cases we ask to share room with some people where we understand each 
other, and sometimes it is very difficult. You can find that there isn't any LGBT person or there is not any African 
person at the center. And sometimes if you end up allocating you in a room, because of the overall over-
crowdedness at the center, it is very difficult to make changes. It is very, very difficult. So if you are given a room, 
that is it. If you make a complaint it will take maybe 4 months, and by the time they look at your complaint you 
have been transferred to another center, so the system is so weird. So crazy. 
I: Do you have friends at the center? How do you spend your day? 
J: I don't really spend my day at the center. I only go to the center to go to my room, just for a few minutes, then I 
check my mail. I don't really keep at the center too much. Most of my friends I visit. 
 
I: Now I would like to talk about your relationship with the Danish authorities, what is your overall impression 
with the Danish authorities? 
J: I won't question their job, because I don't know the criteria they take to give asylum or not. But I think, we 
really go through a lot during the process. For example, the time, the time we wait, you wait for quite a long time. 
They keep you in the system waiting. And in the long run, they don't even give you asylum. They just leave you 
hanging. So it is very difficult. And sometimes, they really try to compare your life, what you experience in your 
country, with an article that was written by a journalist down in your country. They really try to compare that 
with your story and either find it credible or not. It is very difficult. And sometimes during the interview the 
interviewers are so, so, so, so, so rude. And they are so arrogant some interviewers. And the translators as well. 
Sometimes we misunderstand each other during the interviews. Some translator who are translating my mother-
tongue into English or Danish, so sometimes during the interviews we end up not understanding each other. 
I: So you say the interviewers are rude, can you [elaborate]? 
J: Some of them, they end up forcing you to say what they want to hear. They don't look at your story as 
something serious. They just force you to say what they want to hear. For example, there are some features that 
they look at. They don't care about what you went through. Or sometimes they don't even take time to find out if 
you are really homosexual or not. They can sometimes leave that aside, and they just think whatever you are 
saying is not right. For example, they can ask you like "what was your address in your country" and then you tell 
them "no, we don't have houses in Africa, most of them don't have addresses". And they take that as a lie because 
they definitely don't know. 
I: Because they expect you to have addresses? 
J: They expect us to have addresses. Some of them, their minds are so funny. Since they have never been to Africa, 
I think sometimes they think that the way this place [Denmark] is organized is the way some African countries 
are organized as well. And that isn't the case. Yeah. And if I am to talk about us Africans, we were really born and 
raised up in a very totally different way. Because you can't compare a child who is raised as somebody who is 
raised in Africa. Because, for example in Denmark, you can find people kissing in public and in Africa you can't do 
that. Like they see it as disrespecting. You can't talk about your sexuality openly. But here it is okay. People can 
talk about their sexuality in public. So when you get to these interviews there are some questions they ask you 
that you can't just be so open with. For example, they can ask you "you have a partner", and you say "yes" and 
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[they ask] "do you kiss? do you have sex?" and such things. And about sex [they ask], how you have sex. And if you 
try to shy away to not answer such questions. They don't actually think that you are afraid, but they think that 
maybe you are lying. That what you are saying isn't right. But, that's our nature in Africa. You can't just be open 
about your sexual orientation just like that. That's our culture. So in other words during these interviews we 
really face problems. 
 
I: Do you feel like the decision-makers they understand and get you? 
J: They definitely don't understand, because we have so many different scenarios and we have so much big 
backgrounds. For example, for myself, I come from a very huge family down in Africa. So there are certain things 
if I begin to explain it to them, they totally don't understand. 
I: So what do you do then? Do you change the way you tell it? 
J: No, you can't change your story because there are certain things you can't change about yourself. Because that 
is you, and this is what happened and there is nothing you can add and nothing you can take. And if they don't 
agree with you...after some time they tell you to find new information. Which you can't, you can't have access to 
your country. You can't. You are in Denmark and they tell you to find new information, which you can't. So they 
just keep your around there, and that is it.  
 
I: What about the questions about being gay, how do they go about that? 
J: They do ask so many questions about being gay. For example, they ask "when did discover that you were gay". 
That is a very strange question, that I think is so awkward. It's like asking a lady when did you discover you were 
a woman. Of course that is a very crazy question. [They ask] "Were you among any LGBT group in Uganda?", yet 
they know this is something that is so terrible in Uganda, and still they go on and insisting. They think you are 
supposed to be in an LGBT group in Uganda. 
I: Because that is how you are supposed to be gay or? 
J: Yeah. They think so. And it is very difficult. For example, the networking in Uganda is not so, so, so easy just like 
here. The networking is not so easy. And everything in Uganda - to find places or to get access to such things 
[LGBT groups] you must be around the city, the main city. And you can find that some LGBT people are far away 
from the city. Some don't even get access to education. Some of them don't even have mobile phones and they 
can't get access to anything. So it is really very difficult and there is just a few LGBT groups or organizations in 
Uganda. Just a few of them. And it is very difficult to participate, because there is no security. So they ask such 
questions like "do you have a partner? When did you meet? What did you do? Do you miss each other? Where is 
that person". Then they ask you about your sexuality as well, like "have you ever done this? How did you feel?". 
Such questions. I mean, some questions are so horrible because the time they ask you those questions, you are 
totally so, so scared about what is going on. Because you have come to a strange country, you don't know 
anything. And they put you in the center. You are used to being free. But they put you in the center, and [when] 
you have been there for quite some time, you don't know anything, you don't know what is next and then they 
call you for some interview. And some policemen or women are so, so weird because for example some of us are 
not used to seeing guns around. So when they come for interview and they have a gun, and they put it on the 
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table. That knocks you off. When you are scared you can't really be comfortable about talking about certain 
things. So you just end up not pouring out all of yourself to them. So they end up not finding you credible. That is 
because of the situation they put you in before the interview. 
I: So it is stressful? 
J: It is so stressful to anyone and the interviews always last for quite a long time. They can begin from 9 in the 
morning to 17. You only have one break. Lunch. And then you go back. And the interviewer is so irritating. And 
you can find that they spend 30 minutes asking about the same thing. In different ways, but asking for the same 
thing. 
I: So is it if there is something you can't answer? 
J: It's something that you can't answer, because whenever they ask you, you must always have something to say. 
So if they ask you in different ways, and you don't answer in the same way they don't find you credible. Yeah. 
Those are the tactics they use. 
I: Tactics? Like it is a game 
J: I mean like it's a trick they use. Because some interviewers really come to [make you] fail, to not get asylum. To 
test you. To fail you not to get asylum 
 
I: You talked about the interpreter earlier? 
J: Some interpreters are good, but it is the few. The majority is not good. Because they always bring people to 
interpret in our mother-tongue to Danish straight away. So you have to speak you mother-tongue. They bring 
someone who have been here for example 20 years, 30 years. They bring someone who have been here for quite 
some time. They bring that person and they totally misfire everything. The way you say something is not the way 
they express it to the interviewer. Because Danish is totally different from our mother-tongue and it is different 
from English. You can't really say something in Danish and the interpreter say it in just the same way. So there is 
always that contradiction between the translator, the interviewer and you.  
I: How does it feel that the interpreter is Ugandan? Do you feel safe talking about sexuality? 
J: This is always something that they have to do. Because the only way to get the interview going on is to find a 
Ugandan person. However much you don't feel safe, but during the interview you have to say it. You just have to 
do it, because if it is the question you have to answer it. There is no way you can say that you're not okay saying 
this or stuff like that. You just have to say it. 
 
I: How about when they ask about being gay, do you feel like they understand what it means to be LGBT? 
J: I think this is a two way. They can understand being an LGBT in Denmark. But they never understand being an 
LGBT in Africa. It is totally different. Because they only understand the system in Denmark, and how LGBT 
people are in Denmark, because they [Caseworkers] always see them [Danish LGBT persons]. But they never 
understand being LGBT in Uganda. Because if they did, we wouldn't go through all this we go through in the 
asylum system, if they really agree that we are LGBT. 
I: You think they have expectations of how you are supposed to be gay? 
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J: They have expectations and sometimes they think we are not LGBT. Because to their sight, maybe some people 
don't look LGBT. 
I: Don't look? 
J: Yeah. Some of them just by sight - they can judge you by sight. Some are just racist, indirectly. Other 
interviewers are good. I am not saying all of them. But others are really, really funny. 
I: Do you have an idea of what they think it is to look gay? 
J: I think the way Europeans behave in a certain manner, it is totally different from Africans. Because if you look 
at LGBT people in Africa, it is very difficult to tell that this person is LGBT. Because they don't really act what they 
are. Which is so normal in Europe. You can find like a male LGBT person dressing like a woman. And it is okay - it 
is normal. Making hair like woman. But it is very difficult to find in Uganda, because first of all because of the 
security and how people look at LGBT people. So if they don't see certain features in you when you come to 
Denmark, they always put up a question that maybe this person is not LGBT or maybe this person is. So the 
reason why our cases take long in the system, is because sometimes they take long to agree with what you are 
saying, or your physical appearance so they keep on saying "maybe, maybe not, maybe, maybe not". 
I: You think they can't make up their minds? 
J: It is very difficult for them to make up their minds. 
 
I: What about the information and waiting time, how do you experience that. 
J: It is so, so, so crazy. Because during that waiting time you don't know what is going to come out [of it]. And 
sometimes people wait quite a long time without them saying anything. Some caseworkers are too slow, like they 
go without saying anything. And during that waiting time, it is not like you are going to stay at one center. You 
are going to be at several centers. Like, when you are waiting. And after quite a long time, you are giving a 
negative. After waiting all that time. So it becomes disappointing. And so, so, so irritating sometimes. You just 
don't have a life in the center. You don't have access to anything. You just have to stay and the center and that is 
it. 
 
I: How do you feel after the interviews? 
J: Actually, I just felt like they don't consider my life. Like, they don't consider my life however much they are 
saying that I am given protection in Denmark, I don't feel like I am protected after the interview. I didn't feel 
that.  
 
I: Do you have anything to add? 
J: All I can say is that, among all the asylum people in Denmark, the LGBT people face the most difficult time in 
the centers. First of all because the majority of the people of the Danish centers they are Muslims and they are 
totally not LGBT. because it is very difficult for an LGBT person to live with someone who are Muslim and not 
LGBT. And the majority of the persons in the centers are Muslims. So they really face a very hard time in the 
centers if they [the other asylum seekers] get to know that you are LGBT. That is everywhere in Denmark - every 
center. 
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I: How do you think they could do it better? 
J: I think if they can find a place for only LGBT people it would be very nice. Like an LGBT center. Because not 
only people from Uganda come to ask asylum in Denmark who are LGBT. There are people from various 
countries. So I just think if they can find a place for only LGBT people that would be cool. I just think that is the 
right way. 
 
I: Anything they could change in the interviews? 
J: I doesn't need all that big change, but I think the interviewers could get information about different cultures 
and certain different disciplines within in different African countries. Then they could have interviews where 
they know the people they are dealing with. And they shouldn't really compare life in Denmark and life in other 
countries. These things are totally different. And an LGBT person who is Danish is totally different than an LGBT 
person who is Ugandan. So if they are taking these interviews, they could know that. Because this will always go 
on, like misunderstandings and finding people not credible, because they just don't understand each other. 
 
I: How do you go about the expectation that you are supposed to prove you are gay? 
J: That one is so, so important, that you are supposed to prove that you are gay. But it is very difficult to prove 
such things to people, because there are certain things which you can't pretend to be. Because you can't pretend 
to be what you are not. And in a country like this one it is very difficult to prove. For us Africans it is very difficult 
for us to prove to these people that you are totally gay. Because not everyone knows an organization like this one 
[LGBT Asylum]. Because, if you are someone who has just come from Africa today, and you have an interview 
tomorrow, and that person has definitely not come from the city in Uganda, and they ask that person "Do you 
know any LGBT organization or LGBT group in Uganda", that person will say no, I don't know any. So how will 
they know that you are LGBT. You definitely don't have anything to prove it. You can't just say you are LGBT, 
they won't believe you. It becomes very difficult and very uncomfortable. Because someone is asking you "prove 
to us you are woman, or man". It is so, so crazy sometimes. 
Appendix 6: Interview guide, asylum seekers 
Interview-Guide for Asylum Seekers 
The reason we are doing these interviews today is because I am, as my final project/thesis at university, 
writing about LGBT asylum seekers and the reason behind the challenges that exist in relation to case 
procedure and accommodation. The research has not been done in a Danish context before and will be 
presented at a public arrangement after I have finished, so information about the results are being spread to 
the public. 
 
In this interview I am interested in your thoughts and experiences with and in the system. There are no right 
or wrong answers, and if there is anything you do not feel like talking about, or think we should talk more 
about just let me know. I have some questions written down for guidance, but we can talk about what is most 
on your mind and of your concern in relation to the topic. 
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You will be completely anonymous in the final product. 
Research-question Question for interviewees Follow-up questions 
What is the background of the 
participants? 
Can you tell me a bit about 
yourself one by one? 
 Country of origin 
 Why/When did you flee 
 Status of asylum claim - time in 
DK - ground for rejection if 
rejected 
 Relation to family in country of 
origin 
 Marital status/children 
 
How does your SOGI affect 
the experience of being 
LGBTI and asylum seeker in 
the daily life? 
Can you talk about how life is at 
the asylum center? 
 Are you open about your SOGI 
to the other asylum seekers? 
 Are you open to the personnel 
at the center about your SOGI? 
 Do you feel like the personnel 
listens to you/understand your 
needs? 
 How are the living conditions? 
 
What are the issues and 
challenges in relation to case 
procedures of LGBTI asylum 
cases? What are the specific 
issues particular to LGBTI 
asylum applicants? 
Now I would like to talk about 
your relationship to and 
experiences with the Danish 
authorities - the case workers, 
the immigrations service and the 
Refugee Appeals Board 
 What is your overall impression 
with the Danish authorities? 
 Do you feel safe and understood 
by the decision-making 
authorities? 
 What are your experiences with 
the interview-situation - how do 
they treat you? What kinds of 
question do they ask and focus 
on? 
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Issues related to: 
 Proving one's sexuality/gender 
identity 
 Stereotypes on how to be LGBT 
 Issues with translator and 
translation 
 The caseworker - how were you 
“met” by the caseworker? 
 Uncomfortable questions asked 
during interview 
 Information and waiting time 
Culture: 
 Do you feel like they know and 
understand the culture of your 
country of origin?  
 
Do you have anything you wish to add? 
 
 
 
 
 
Appendix 7: Interview guide, Immigration Service 
Interview guide: Repræsentant fra Udlændingestyrelsen 
Indledning:  
Tak fordi du ville tage dig tid, jeg er klar over i er meget travle. 
 
Kort om mig:  
Jeg er kandidatstuderende ved Roskilde Universitet, Global Studies. Jeg har arbejdet med 
menneskerettigheder og Udenrigspolitik nogle år, både på studiet og hos Udenrigsministeriet og i FN. Mit 
speciale omhandler LGBTI-flygtninge/asylansøgere som en særligt sårbar gruppe, og de særlige behov 
denne type asylansøgere har og de udfordringer der findes i relation til at beskytte denne gruppe.  
 
Jeg er i dette interview interesseret i at finde ud af hvordan man fra myndighederne anskuer LGBT 
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asylsager, hvordan man arbejder med og forholder sig til de udfordringer der findes i forbindelse med sager 
hvor asylmotivet omhandler LGBT identitet, og hvilken praksis I som myndighed har i den forbindelse. 
Jeg skal informere om, at jeg også har interviewet en håndfuld LGBT asylansøgere til specialet. 
 
Jeg skriver noter undervejs i interviewet til dine svar, jeg håber det er i orden hvis vi ind imellem holder en 
kort pause, så jeg kan få ordrette citater fra særligt interessante pointer nedfældet 
Spørgsmål: 
Kan du indledningsvis fortælle mig om din stilling, din afdeling i US og din baggrund?  
Kan du fortælle mig lidt om jeres policies og praksis for at håndtering af asylansøgere med LGBT 
identitet/baggrund? 
Hvordan bliver du og dine kollegaer trænet/forberedt til at håndtere LGBT asylansøgninger? 
Hvilke tiltag gør I/har I gjort for at implementere/leve op til internationale standarder og anbefalinger? 
 
f.eks. EU court of Justice domme (Diskretionskrav frarådet i 2013, FN guidelines m.m.) 
Hvilke udfordringer er der efter din vurdering forbundet medasylsager, hvor LGBT status er asylmotivet? 
Hvordan sikrer du/I at asylansøgernes rettigheder i sagsbehandlingen beskyttes/overholdes? 
Kan du fortælle lidt om dine erfaringer med LGBT asylsager og de udfordringer du har mødt? 
Hvordan forholder I jer til at LGBT asylansøgere må bevise deres seksualitet/kønsidentitet for at opnå asyl? 
Hvilke parameter bruges for at en persons LGBT identitet anses for at være troværdig? 
Flere af asylansøgerne jeg har talt med, ligesom det har været et belyst problem både i danske og 
udenlandske medier, omtaler udspørgen til sexliv, seksuel praksis og intime detaljer som meget krænkende 
og til tider traumatiserende for asylansøgeren - 
hvordan forholder I jer til kritikken af at der udspørges til intime detaljer, seksuel praksis m.v.? 
Hvilke parametrer bruges til vurderinger af hvornår en forfølgelse er tilstrækkelig alvorlig? 
(FN’s Flygtningekonventions formuleret definition om “velbegrundet frygt for forfølgelse”) 
Hvilken baggrundsinformation gøres brug af ved LGBT asylsager? Hvordan forholder man sig til 
baggrundsinformation fra lande hvor LGBT-organisationer er stort-set ikke eksisterende? 
 
Flere asylansøgere jeg interviewede påpegede en manglende kulturel forståelse i interview-situationen for 
f.eks. Ugandere der blev bedt om at nævne adresser, selvom dette ikke findes i Uganda, eller om kilometer-
afstande selvom man bruger miles, samt det grænseoverskridende i at skulle tale om seksuel orientering og 
praksis når man kommer fra en kultur hvor disse emner ikke italesættes. Flere nævnte at de følte en 
forventning om at de skulle “svare” som om de var Europæere for at virke troværdige. Hvordan forholder I jer 
til kommunikation og kulturforskelle i interview-situationen?  
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I forhold til indkvartering - hvordan forholder I jer til chikane, overfald m.m. under asylprocessen som LGBT 
asylansøgere udsættes for? Hvilke tiltag tages der for at beskytte LGBT personer? 
 
Afrunding: Er der noget du gerne vil tilføje eller uddybe inden vi runder af? 
 
Referencer til interview-person i specialet - ved navns nævnelse? 
 
Informer om at jeg fremsender de citater jeg vil gøre brug af, hurtigst muligt, så de kan godkendes til brug i 
specialet med mindst mulig forsinkelse.  
 
 
 
 
 
